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Executive 
summary 
 

In the Health Protection (Coronavirus) (Restrictions and Requirements) (Local 

Levels) (Scotland) Amendment (No. 12) Regulations 20211: 
� Child contact centres were required to close at level 4, with the exception of 

child contact centres provided by Local Authorities, which were allowed to 
remain open.  

� Child contact centres could remain open for the purpose of handover 
services which could take place either indoors or outdoors.  

 
In response to reducing COVID-19 cases, the requirement for child contact 
centres to close at level 4 apart from handovers is removed in the Health 
Protection (Coronavirus) (Restrictions and Requirements) (Miscellaneous 
Amendments) (Scotland) (No. 2) Regulations 2021. Revised guidance will 
reflect that child contact centres in Level 4 areas should only be providing 
essential services in person for example if a child is of a very young age or has 
a severe learning disability or where contact has to be in person for safety 
reasons 
 
The guidance will also say that in Level 4 where it is not considered essential 
for contact to take place in person then virtual communication should be 
facilitated where possible.  

 
Background 
 

The Health Protection (Coronavirus) (Restrictions and Requirements) (Local 

Levels) (Scotland) Amendment (No.12) Regulations 2021, which required child 

contact centres to be closed at level 4 apart from for handovers came into force 

on Saturday 16 January 2021. 

 

The Health Protection (Coronavirus) (Restrictions and Requirements) 

(Miscellaneous Amendments) (Scotland) (No. 2) Regulations 2021 under which 

the requirement for child contact centres to be closed at level 4 is removed will 

come into force on Friday 5 March 2021. 

 
Child contact centres  

Child contact centres are venues for conflict-free contact between children, 
parents and other people in the child’s life. They offer a mixture of supported 
and supervised contact. Supported contact is where centres provide the 
facilities for the contact session and record that the contact took place, but not 
details of how it went. Supervised contact is where contact takes place in the 
constant presence of an independent person who observes and ensures the 
safety of those involved.  Details may be reported back to the court. Child 
contact centres also facilitate handovers of children between parents where 
parents are unable to see each other.  
 

Scope of the 
CRWIA,  
identifying the 
children and young 
people affected by 
the policy, and 

The CRWIA considers whether the provisions removing the requirement for 
child contact centres to close at level 4 impacts upon the rights and wellbeing of 
children and young people in Scotland.  
 
The Scottish Government considered data from Relationships Scotland and the 
three independent child contact centres when considering the impact of this 
policy on children and young people.  

                                                
1 The Health Protection (Coronavirus) (Restrictions and Requirements) (Local Levels) (Scotland) 
Amendment (No. 12) Regulations 2021 (legislation.gov.uk) 



summarising the 
evidence base 

 
Children and 
young people’s 
views and 
experiences 
 

There has been no direct engagement with children and young people given 
the need to act quickly. However, the Scottish Government has  consulted with  
Relationships Scotland, Promoting Positive Contact, Inverclyde Family Contact 
Centre, Shared Parenting Scotland and Scottish Women’s Aid.  

 

Key Findings, 
including an 
assessment of the 
impact on children’s 
rights, and how the 
measure will 
contribute to 
children’s wellbeing 

 

The Scottish Government found that the policy is likely to have a positive 
impact on some children’s right to maintain contact with their parents as 
essential in person contact at a child contact centre will be able to resume.  
 
In addition, the Scottish Government guidance for child contact centres says 
that where in person contact is not deemed essential,  facilitate contact 
between a child and their parent should take place virtually where possible. 
This aims to ensure that any virtual contact remains safe for the child and also 
both parent 
 

Monitoring and 
review 
 

The Scottish Government will keep the guidance on child contact centres under 
review.  

 
Regulation  Aims of measure Likely to 

impact on . 
. . 

Compliance 
with UNCRC 
requirements 

Contribution to 
local duties to 
safeguard, support 
and promote child 
wellbeing 

Regulation 

7(2)(a), (b)(iv)of 

the Health 
Protection 
(Coronavirus) 
(Restrictions 
and 
Requirements) 
(Miscellaneous 
Amendments) 
(Scotland) (No. 
2) Regulations 
2021 and revised 
guidance for child 
contact centres.  

To remove the 
requirement to close 
child contact centres 
at level 4.  

Children 
where 
alternative 
forms of 
contact, such 
as virtually, 
have been 
harder to 
facilitate. 
This will 
include 
younger 
children, who 
may not be 
able to 
engage with 
contact 
virtually and 
children with 
learning 
disabilities 
who may not 
be able to 
engage 
effectively 
with virtual 
contact. 
 
Younger 
children as 
data shows 
that the 

Articles 7 and 9 
of the UNCRC, 
namely the 
child’s right to 
know and be 
cared for by their 
parents and the 
right of the child 
who is separated 
from one or both 
parents to 
maintain personal 
relations and 
direct contact 
with both parents 
on a regular 
basis. A child 
contact centre 
may be the only 
way a child can 
safely have 
contact with one 
of their parents. 
 
However, in 
guidance for child 
contact centres in 
Level 4 areas the 
Scottish 
Government 
encourages child 
contact centres to 

The following 
wellbeing indicators 
are relevant: 
 
Safe: the policy 
ensures that child 
contact centres can 
reopen for in person 
services and revised 
guidance recommends 
that this is only for 
essential cases. 
Essential cases may 
be where it is not safe 
for either parent or the 
child to have contact 
virtually. Reopening 
child contact centres 
will allow contact to 
resume in a safe 
environment.  
 
Nurtured: the policy 
removes the 
requirement for child 
contact centres to be 
closed at level 4. This 
will allow for child 
contact services to 
resume in person. The 
guidance recommends 
that this only takes 



majority of 
contact 
facilitated by 
a contact 
centre is for 
younger 
children.  
 
Figures from 
Relationship
s Scotland, 
whose 
member 
services run 
42 of the 45 
child contact 
centres, 
showed that 
in 2018/19 
65% of 
children 
using the 
service were 
0-4 years 
old, 24% 
were 5-8 
years old, 
8% were 9-
12 years old, 
and 3% were 
13-16 years 
old. In 
addition, very 
young 
children are 
less likely to 
be able to 
maintain 
contact 
virtually.  
 

facilitate virtual 
contact between 
a child and their 
parent if in 
person contact is 
not deemed 
essential.   
 
Article 19 is 
relevant as child 
contact centres 
are safe venues 
for conflict free 
contact between 
children, parents 
and other people 
in the child’s life.  
 
 

place in essential 
circumstances. This 
policy intends to 
protect children’s 
wellbeing.  
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