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Dear Judith and Mark, 
 
The Carer’s Assistance (Carer Support Payment) (Scotland) Regulations 2023   
 
Thank you for your scrutiny report of 8th June on the Carer’s Assistance (Carer Support 
Payment) (Scotland) Regulations 2023. Please find attached a copy of the Scottish 
Government’s response to your report on the draft regulations and recommendations set out 
in the annex below. I have accepted or partially accepted all of the recommendations you 
have made, and have noted your observations. Alongside sending this response, I am 
pleased to confirm that Scottish Ministers have today laid the Carer’s Assistance (Carer 
Support Payment) (Scotland) Regulations 2023 and accompanying documents in 
Parliament. 
 
I welcome the Commission’s positive feedback on the changes that we are making through 
Carer Support Payment and the extensive research and engagement we have undertaken in 
developing plans for how the benefit will work from launch as well as future improvements.  
 
I am pleased that we will be able to extend support to more carers in education from launch. 
However, I recognise the concerns the Commission highlights in the report regarding carers 
in education who will not be eligible for the benefit. While a key aim of our benefit is to help 
to remove barriers to opportunities for carers and to provide more stable support, we also 
need to ensure that the changes we make do not lead to young carers taking on more 
substantive caring roles in a way which would have a negative impact on their education or 
wellbeing.  
 
Nevertheless, as set out in the response below, we will continue to consider how we can 
best support young carers while protecting their education and wellbeing, including through 
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the evaluation of the benefit and ongoing work to improve both Carer Support Payment and 
the Young Carer Grant.  
 
I am pleased to confirm that we will begin to roll out Carer Support Payment from the end of 
November this year, initially in the pilot local authority areas of Dundee City, Perth and 
Kinross and Na h’Eileanan Siar (Western Isles). Following this, from February 2024, we will 
begin to transfer the benefits of those already receiving Carer’s Allowance so that they will 
begin receiving Carer Support Payment instead. This will happen across the country and not 
just in the initial pilot areas. 
 
From spring 2024 we will begin the national roll out of the benefit. We will take a phased 
approach to doing this, similar to the roll out of Adult Disability Payment, opening up new 
applications to the benefit to more areas as soon as this can be done safely and securely, to 
be available nationally by autumn 2024. Given the complexity of Carer Support Payment, 
which the Commission recognises in the report, detailed joint work and integrations are 
required with the Department for Work and Pensions and other departments to ensure we 
can deliver this in a way which will protect the support that carers rely on across the 
devolved and reserved benefits systems. Amending regulations will be brought forward to 
expand availability of the benefit to further areas of the country, when this has been agreed 
with the Department for Work and Pensions and when it is safe and secure to do so. This roll 
out approach will also allow us to deliver continuous improvements to the Carer Support 
Payment service as we expand access to the benefit.      
 
Once the benefit is available nationally and case transfer is complete we will then begin to 
deliver further planned priority improvements, including new extra support for those caring 
for more than one person, and extended support for carers after the loss of the person for 
whom they care.   
 
Thank you again for your continued advice and support. I am grateful to SCoSS members for 
the positive way in which they have engaged with officials and the patience they have shown 
throughout the process, given some of the additional challenges as a result of the complexity 
of the benefit, and for their effective and helpful scrutiny of the regulations.  
 
I have copied this letter to the Social Justice and Social Security Committee and the 
Delegated Powers and Law Reform Committee. 
 
Yours sincerely, 
 
 

 
 
 
SHIRLEY-ANNE SOMERVILLE 
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d
 r

e
fl
e

c
t 
th

e
 a

im
s
 a

ro
u

n
d

 p
ro

v
id

in
g
 r

e
c
o

g
n

it
io

n
 f
o

r 
th

e
 c

a
ri
n

g
 r

o
le

 a
n

d
 

s
u

p
p
o

rt
in

g
 c

a
re

rs
 t

o
 a

c
c
e

s
s
 a

ll 
th

e
 s

u
p

p
o

rt
 t

h
e

y
 a

re
 e

n
ti
tl
e
d

 t
o

. 
K

e
y
 m

e
s
s
a

g
in

g
 u

n
d

e
rp

in
n

in
g
 a

ll 
c
o

m
m

u
n

ic
a

ti
o

n
 o

u
tp

u
ts

 w
ill

 a
ls

o
 b

e
 u

s
e

r 
te

s
te

d
 s

o
 m

e
s
s
a

g
e

s
 a

re
 c

le
a

r 
a

n
d

 e
lig

ib
le

 c
a

re
rs

 c
a

n
 

e
a

s
ily

 u
n

d
e

rs
ta

n
d

 t
h

e
 a

im
 o

f 
th

e
 p

a
y
m

e
n

t,
 t
h
e

 e
lig

ib
ili

ty
 c

ri
te

ri
a

 a
n

d
 h

o
w

 i
t 

c
a

n
 s

u
p

p
o

rt
 t

h
e
m

, 
in

c
lu

d
in

g
 ‘
u

n
d
e

rl
y
in

g
 e

n
ti
tl
e

m
e

n
t’
. 
T

h
is

 w
ill

 i
n

c
lu

d
e

 o
u

tp
u

ts
 i
n
 a

d
d

it
io

n
 t

o
 c

lie
n

t 
c
o

m
m

u
n

ic
a

ti
o

n
s
 

a
n

d
 n

o
ti
fi
c
a
ti
o

n
s
 i
n

c
lu

d
in

g
, 

fo
r 

e
x
a

m
p

le
, 

g
u

id
a
n

c
e

, 
fa

c
ts

h
e

e
ts

, 
p
o

s
te

rs
, 

le
a
fl
e
ts

 a
n

d
 s

o
c
ia

l 
m

e
d

ia
.  

 W
e
 a

re
 a

ls
o
 a

w
a

re
 f

ro
m

 o
u

r 
w

o
rk

 w
it
h

 c
a

re
rs

, 
s
u

p
p

o
rt

 o
rg

a
n

is
a
ti
o

n
s
 a

n
d
 c

o
lle

a
g
u

e
s
 a

c
ro

s
s
 

g
o

v
e

rn
m

e
n

t 
th

a
t 
m

a
n

y
 c

a
re

rs
 m

a
y
 n

o
t 

s
e
e

 t
h
e
m

s
e

lv
e

s
 a

s
 c

a
re

rs
 a

n
d
 t

h
a

t 
th

is
 i
s
 a

 k
e

y
 b

a
rr

ie
r 

to
 

a
c
c
e

s
s
in

g
 s

u
p
p

o
rt

. 
T

h
is

 w
ill

 b
e

 a
n

 i
m

p
o

rt
a

n
t 

p
a

rt
 o

f 
o

u
r 

c
o
m

m
u
n

ic
a

ti
o

n
s
 s

tr
a

te
g
y
 t

o
 s

u
p

p
o

rt
 t

h
e

 
a

im
 o

f 
m

a
x
im

is
in

g
 t

a
k
e
-u

p
. 
 

 W
h
e
re

 p
o

s
s
ib

le
 o

u
r 

c
o
m

m
u

n
ic

a
ti
o

n
s
 w

ill
 t

e
ll 

th
e

 s
to

ri
e

s
 o

f 
re

a
l 
c
a

re
rs

 t
o

 h
e

lp
 b

o
o

s
t 

u
n

d
e

rs
ta

n
d

in
g
 o

f 
th

e
 c

a
ri
n

g
 r

o
le

 a
n

d
 w

h
a

t 
it
 m

e
a
n

s
 t
o

 b
e

 a
 c

a
re

r,
 a

n
d

 r
a

is
e

 a
w

a
re

n
e

s
s
 o

f 
th

e
 

v
a

ri
e

ty
 o

f 
w

a
y
s
 s

o
m

e
o
n

e
 c

a
n

 b
e

 a
 c

a
re

r.
 O

u
r 

c
o

m
m

u
n

ic
a

ti
o
n

s
 s

tr
a

te
g
y
 w

ill
 a

ls
o

 s
e

e
k
 t
o

 r
e
a

c
h

 
c
a

re
rs

 a
n
d

 d
is

a
b

le
d

 p
e
o

p
le

 t
h

ro
u

g
h

 t
h

e
 p

ro
fe

s
s
io

n
a

ls
 a

n
d

 o
rg

a
n

is
a

ti
o

n
s
 w

h
o

 s
u

p
p

o
rt

 t
h

e
m

, 
to

 
b

o
th

 s
h

a
re

 i
n
fo

rm
a

ti
o

n
 a

n
d

 h
e

a
r 

th
e

ir
 f
e

e
d
b

a
c
k
. 

 



 
 

 3
: 
T

o
 e

n
s
u

re
 i
ts

 p
o

lic
y
 o

n
 

c
a

re
rs

 a
g
e

d
 1

6
 t
o

 1
9

 i
s
 

d
e

s
ig

n
e

d
 o

n
 t
h

e
 b

a
s
is

 o
f 

g
o

o
d

 e
v
id

e
n

c
e
, 

th
e

 S
c
o

tt
is

h
 

G
o

v
e

rn
m

e
n
t 

s
h
o

u
ld

 
u

n
d
e

rt
a

k
e

 r
e

s
e

a
rc

h
 o

n
 t

h
e

 
re

la
ti
o

n
s
h

ip
 b

e
tw

e
e

n
 

a
c
c
e

s
s
 t
o

 b
e

n
e
fi
t 
fo

r 
y
o

u
n

g
 

c
a

re
rs

, 
in

c
e

n
ti
v
e

s
 t

o
 t

a
k
e

 o
n
 

la
rg

e
r 

c
a

ri
n

g
 r

o
le

s
 a

n
d

 t
h

e
 

im
p

a
c
t 
o

n
 r

e
m

a
in

in
g
 i
n
 

e
d

u
c
a

ti
o

n
. 

  

A
c

c
e

p
t.

 
T

h
e

 p
o

lic
y
 f

ro
m

 p
ilo

t 
la

u
n

c
h

 o
n

 a
c
c
e

s
s
 t
o

 C
a

re
r 

S
u

p
p

o
rt

 P
a

y
m

e
n
t 
fo

r 
y
o

u
n

g
 c

a
re

rs
 i
n

 f
u

ll-
ti
m

e
 

e
d

u
c
a

ti
o

n
 r

e
fl
e

c
ts

 e
a

rl
ie

r 
s
ta

k
e
h

o
ld

e
r 

fe
e
d

b
a

c
k
 o

n
 t
h

e
 i
m

p
o

rt
a

n
c
e

 o
f 
p

ro
te

c
ti
n

g
 y

o
u

n
g
 c

a
re

rs
 

a
g
a

in
s
t 

in
a
p

p
ro

p
ri
a
te

 c
a

ri
n

g
 r

o
le

s
, 

a
n
d

 t
h
e

 n
e
e

d
 t
o

 a
v
o

id
 i
n

c
e
n

ti
v
is

in
g
 y

o
u

n
g
 c

a
re

rs
 t

o
 t

a
k
e
 o

n
 

s
ig

n
if
ic

a
n

t 
c
a

ri
n

g
 r

e
s
p

o
n

s
ib

ili
ti
e

s
. 
T

h
e
 a

p
p

ro
a

c
h

 i
s
 i
n

 l
in

e
 w

it
h

 t
h

e
 o

v
e
ra

ll 
in

te
n

ti
o
n

 f
o

r 
C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
to

 r
e
m

a
in

 a
n

 ‘
in

c
o

m
e

 r
e

p
la

c
e

m
e
n

t’
 b

e
n
e
fi
t,

 a
n

d
 r

e
c
o

g
n

is
e

s
 t

h
a
t 

s
u
p

p
o

rt
 f
o

r 
y
o

u
n

g
 p

e
o

p
le

 a
g
e

d
 1

6
 t
o

 1
9

 i
n

 f
u

ll-
ti
m

e
 n

o
n

-a
d

v
a

n
c
e

d
 e

d
u

c
a

ti
o

n
 m

a
y
 b

e
 p

ro
v
id

e
d

 t
o
 t

h
e

ir
 

p
a

re
n

ts
 o

r 
g
u

a
rd

ia
n

s
 t
h

ro
u

g
h

 C
h

ild
 B

e
n
e
fi
t 

a
s
 w

e
ll 

a
s
 U

n
iv

e
rs

a
l 
C

re
d

it
 o

r 
C

h
ild

 T
a

x
 C

re
d

it
s
, 

if
 

th
e

y
 a

re
 o

n
 l
o

w
 i
n

c
o

m
e

s
. 
 

 T
h
e

 d
ra

ft
 r

e
g
u

la
ti
o
n

s
 a

ls
o

 p
ro

v
id

e
 f

o
r 

a
n

 e
x
te

n
s
io

n
 t

o
 e

lig
ib

ili
ty

 w
h

ic
h

 w
ill

 b
e

 i
n

tr
o

d
u

c
e

d
 a

s
 p

a
rt

 
o
f 

th
e

 n
a

ti
o
n

a
l 
ro

ll-
o

u
t 
o
f 

th
e

 b
e

n
e
fi
t.

 T
h

is
 w

ill
 p

ro
v
id

e
 a

c
c
e

s
s
 t
o

 t
h

e
 b

e
n
e
fi
t 
fo

r 
c
a

re
rs

 a
g
e

d
 1

6
 t
o

 
1

9
 i
n

 f
u

ll-
ti
m

e
 n

o
n

-a
d

v
a

n
c
e
d

 e
d
u

c
a

ti
o

n
 w

h
o

: 
 

•
 

a
re

 w
it
h

o
u

t 
p
a

re
n

ta
l 
s
u
p

p
o

rt
 

•
 

a
re

 r
e

s
p
o

n
s
ib

le
 f
o

r 
a
 c

h
ild

 o
r 

q
u

a
lif

y
in

g
 y

o
u

n
g
 p

e
rs

o
n
 

•
 

a
re

 i
n

 a
 c

o
u
p

le
 w

h
e

re
 o

n
e

 o
r 

b
o
th

 a
re

 s
tu

d
e
n
ts

 

•
 

a
re

 i
n

 r
e

c
e

ip
t 

o
f 

c
e

rt
a

in
 d

is
a

b
ili

ty
 b

e
n

e
fi
ts

 a
n

d
 a

s
s
e

s
s
e
d

 o
r 

tr
e
a

te
d

 a
s
 h

a
v
in

g
 a

 l
im

it
e

d
 

c
a

p
a
b

ili
ty

 f
o

r 
w

o
rk

  
 

T
h

is
 i
s
 b

e
c
a
u

s
e

 w
e

 r
e

c
o

g
n

is
e

 t
h

e
s
e

 c
a

re
rs

 h
a
v
e

 a
d

d
it
io

n
a

l 
b

a
rr

ie
rs

 o
r 

re
s
p

o
n

s
ib

ili
ti
e

s
 a

n
d
 w

o
u

ld
 

n
o

t 
h

a
v
e

 a
c
c
e

s
s
 t

o
 s

u
p
p

o
rt

 f
ro

m
 p

a
re

n
ts

 o
r 

g
u
a

rd
ia

n
s
 i
n
 t

h
e

 s
a
m

e
 w

a
y
 a

s
 o

th
e

rs
 a

g
e

d
 1

6
 t
o

 1
9
. 

T
a

k
e

n
 t
o

g
e

th
e

r,
 t

h
e

 c
h
a

n
g
e

s
 a

re
 a

n
ti
c
ip

a
te

d
 t
o

 b
e
n

e
fi
t 
a

ro
u
n

d
 1

,5
0

0
 c

a
re

rs
 e

a
c
h

 y
e

a
r,

 w
h

o
 w

ill
 

b
e

 a
b

le
 t
o

 a
c
c
e

s
s
 s

u
p

p
o

rt
 t

h
ro

u
g
h

 C
a

re
r 

S
u
p

p
o

rt
 P

a
y
m

e
n

t 
w

h
ile

 s
tu

d
y
in

g
 f

u
ll-

ti
m

e
. 
 

 W
e
 n

o
te

 t
h
e

 c
o
n

c
e

rn
s
 r

a
is

e
d

 t
h
a

t 
th

e
 r

u
le

s
 c

o
u

ld
 a

d
d

 c
o
m

p
le

x
it
y
 t

o
 e

lig
ib

ili
ty

 t
h

a
t 

m
a

y
 p

ro
v
e

 t
o

 
b

e
 a

 b
a

rr
ie

r 
to

 a
c
c
e

s
s
 f
o

r 
s
o

m
e

 w
h

o
 w

o
u

ld
 b

e
 e

n
ti
tl
e
d

. 
W

e
 a

re
 c

o
m

m
it
te

d
 t

o
 m

a
x
im

is
in

g
 t

a
k
e

-u
p

 
o
f 

s
u
p

p
o

rt
 a

n
d

 w
ill

 w
o

rk
 t

o
 e

n
s
u

re
 t
h

e
 r

u
le

s
 a

re
 s

e
t 
o

u
t 
a

s
 c

le
a

rl
y
 a

s
 p

o
s
s
ib

le
 i
n
 c

o
m

m
u

n
ic

a
ti
o

n
s
 

fo
r 

c
a

re
rs

, 
th

e
 p

e
o
p

le
 t
h

e
y
 c

a
re

 f
o

r,
 s

u
p

p
o

rt
 o

rg
a

n
is

a
ti
o

n
s
 a

n
d

 o
th

e
rs

. 
A

s
 p

a
rt

 o
f 

o
u

r 
c
o

m
m

u
n

ic
a

ti
o

n
 a

n
d

 e
n
g
a

g
e

m
e

n
t 

s
tr

a
te

g
y
 w

e
 w

ill
 d

ra
w

 o
n

 r
e

s
e

a
rc

h
 a

n
d

 e
v
id

e
n

c
e

 a
ro

u
n

d
 y

o
u

n
g
 

c
a

re
rs

 a
n
d

 w
ill

 u
s
e

 k
e

y
 m

e
s
s
a

g
e

s
 a

n
d

 e
n

g
a

g
e

m
e
n

t 
a

c
ti
v
it
ie

s
 t

o
 e

x
p

la
in

 t
h
e

 v
a

lu
e

 a
n

d
 a

im
s
 o

f 
C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t 

to
 y

o
u

n
g
 a

d
u

lt
 c

a
re

rs
 a

n
d

 t
h

o
s
e

 i
n

 c
o

n
ti
n
u

in
g
 e

d
u

c
a

ti
o
n

. 
 W

e
 a

ls
o

 r
e

c
o

g
n

is
e
 t

h
a

t 
c
a

re
rs

 a
n
d

 s
ta

k
e

h
o

ld
e
rs

 h
a

v
e

 r
a

is
e

d
 c

o
n

c
e

rn
s
 r

e
c
e

n
tl
y
 t

h
a

t 
th

e
 

c
o

n
ti
n
u

a
ti
o
n

 o
f 

a
n
 e

d
u
c
a

ti
o

n
 r

e
s
tr

ic
ti
o

n
 f
o

r 
y
o

u
n

g
 p

e
o
p

le
 i
n
 f

u
ll-

ti
m

e
 n

o
n

-a
d

v
a

n
c
e

d
 e

d
u

c
a

ti
o

n
 

c
o

u
ld

 r
is

k
 i
n

c
e
n

ti
v
is

in
g
 y

o
u

n
g
 c

a
re

rs
 t

o
 g

iv
e

 u
p

 e
d
u

c
a

ti
o
n

 t
o

 a
c
c
e

s
s
 C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t.

  



 
 

 

W
e
 a

re
 i
n

 t
h

e
 p

ro
c
e

s
s
 o

f 
d
e

s
ig

n
in

g
 e

v
a

lu
a

ti
o

n
 p

ro
c
e

s
s
e

s
 f

o
r 

C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t,
 w

h
ic

h
 w

ill
 

fo
llo

w
 a

 s
im

ila
r 

a
p
p

ro
a
c
h

 t
o

 t
h

e
 e

v
a

lu
a

ti
o
n

 o
f 
o

th
e

r 
b

e
n
e
fi
ts

, 
ta

k
in

g
 i
n

to
 a

c
c
o

u
n

t 
m

a
n

a
g
e

m
e

n
t 

in
fo

rm
a

ti
o

n
 o

n
 t
h

e
 b

e
n
e
fi
t 

a
n

d
 o

n
g
o

in
g
 f

e
e
d

b
a

c
k
 a

s
 w

e
ll 

a
s
 u

s
e

r 
re

s
e

a
rc

h
. 
A

s
 p

a
rt

 o
f 

th
is

 w
e

 w
ill

 
c
o

n
s
id

e
r 

h
o

w
 b

e
s
t 

to
 e

v
a

lu
a

te
 t

h
e

 i
m

p
a

c
t 
o
f 

th
e

 c
h
a

n
g
e

s
 i
n

 t
h

e
 e

d
u
c
a

ti
o

n
 r

u
le

s
, 

o
n

 t
h

o
s
e
 w

h
o

 
a

re
 e

lig
ib

le
 a

n
d

 t
h
o

s
e

 w
h

o
 a

re
 n

o
t,
 i
n

c
lu

d
in

g
 a

n
y
 i
m

p
a

c
t 
o

n
 t

h
e

ir
 e

d
u

c
a

ti
o
n

 a
n
d

 w
e

llb
e

in
g
. 

4
: 

If
 r

e
s
e

a
rc

h
 f

in
d

s
 t

h
a

t 
c
a

re
r 

b
e
n

e
fi
ts

 d
o

 n
o

t 
in

c
e

n
ti
v
is

e
 y

o
u

n
g
 p

e
o
p
le

 t
o

 
ta

k
e

 o
n

 l
a

rg
e

r 
c
a

ri
n

g
 r

o
le

s
, 

th
e

 S
c
o

tt
is

h
 G

o
v
e

rn
m

e
n

t 
s
h

o
u

ld
 c

o
n

s
id

e
r 

w
id

e
n

in
g
 

a
c
c
e

s
s
 t
o

 c
a

re
rs

 a
g
e

d
 1

6
 t
o

 
1

9
 i
n

 f
u

ll-
ti
m

e
 n

o
n

-
a

d
v
a

n
c
e

d
 e

d
u

c
a

ti
o
n

. 
 

A
c

c
e

p
t 

W
e
 w

ill
 t

a
k
e

 i
n

to
 a

c
c
o
u
n
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 t
e
m

p
o

ra
ry

 s
to

p
 t
o

 a
 C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
a

w
a

rd
 d

u
e

 t
o
 t

h
e

 
c
a

re
d

 f
o

r 
p

e
rs

o
n

’s
 q

u
a

lif
y
in

g
 d
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 b
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p
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h
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p
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 d
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 b
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 f
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 p
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 b

e
n

e
fi
t 

is
 a

d
m

in
is

te
re

d
 b

y
 D

W
P

, 
w

h
e

re
 e

n
ti
tl
e

m
e

n
t 
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p
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 d

is
a

b
ili

ty
 b

e
n

e
fi
t,
 i
t 

is
 d
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c
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 b
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 p
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 b
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 p
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 p
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p
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 b
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 c
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 b
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c
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c
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 p
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c
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 d
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 c
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 p
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c
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 b
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 c
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 c
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c
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 c
le

a
rl
y
 s

e
t 

o
u

t 
w

h
ic

h
 c

a
te

g
o

ry
 t

h
e

 n
il 

a
w

a
rd

 c
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 c
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c
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 d
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 l
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 c
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 b
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b
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 c
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 C
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c
e

iv
e

 p
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 c
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 d
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 m
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 c
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 c
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 r
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b
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 p
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 p
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v
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 t
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 t
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c
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 b
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h
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p
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 c
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 c
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 c
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 p
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ra
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c
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c
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 d
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 c
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c
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p
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 d
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c
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 d
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c
e
 s

e
tt

in
g
 t

h
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h
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c
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c
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 p
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 l
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 b
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p
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c
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 c
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c
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 d
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c
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 c
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c
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 t
h
e
 

re
a

s
o

n
s
 f
o

r 
th

is
. 
T

h
e
 l
e
tt

e
r 

w
o

u
ld

 n
o
te

, 
in

 l
in

e
 w

it
h

 t
h

e
 d
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 c
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 c
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 m
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 f
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 c
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 d
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 d
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 c
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c
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p
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e

lp
 i
d

e
n
ti
fy

 a
n

y
 p

o
te

n
ti
a

l 
is

s
u

e
s
 a

ro
u
n

d
 e

a
rn

in
g
s
 a

s
s
e

s
s
m

e
n

ts
. 
 

A
ro

u
n
d

 1
0

-1
5

%
 o

f 
C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t 

c
lie

n
ts

 a
re

 a
n

ti
c
ip

a
te

d
 t
o

 b
e

 i
n

 e
m

p
lo

y
m

e
n
t,

 w
it
h

 o
n

ly
 

a
 s

m
a

lle
r-

g
ro

u
p

 o
f 

th
e

s
e

 c
lie

n
ts

 h
a

v
in

g
 m

o
re

 c
o

m
p

le
x
 e

a
rn

in
g
s
 o

r 
e

a
rn

in
g
s
 w

h
ic

h
 a

re
 c

lo
s
e

 t
o

 
th

e
 C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t 

lim
it
 s

o
 w

e
 w

o
u

ld
 a

n
ti
c
ip

a
te

 s
m

a
ll 

n
u
m

b
e

rs
 o

f 
a
p

p
lic

a
ti
o

n
s
 r

e
q
u

ir
in

g
 



 
 

 

m
o

re
 c

o
m

p
le

x
 e

a
rn

in
g
s
 a

s
s
e

s
s
m

e
n
ts

. 
 

T
h
e

 o
v
e

ra
ll 

re
s
o

u
rc

in
g
 a

p
p

ro
a

c
h

 w
it
h

in
 S

o
c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a
n

d
 f
o

r 
C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t 

w
ill

 
b

e
 a

 ‘
o

n
e
 t

e
a

m
’ 
a

p
p

ro
a
c
h

 w
it
h

 c
lie

n
t 

a
d

v
is

o
rs

 w
o

rk
in

g
 o

n
 b

o
th

 n
e

w
 a

p
p

lic
a

ti
o

n
s
 a

n
d

 c
a

s
e

 
tr

a
n

s
fe

rs
. 
T

h
e

 i
n
te

n
ti
o

n
 i
s
 n

o
t 
to

 h
a

v
e

 a
 s

p
e

c
ia

lis
t 

te
a
m

 o
f 

p
e
o

p
le

 w
o

rk
in

g
 o

n
 e

a
rn

in
g
s
 

a
s
s
e

s
s
m

e
n

t 
b

u
t 

to
 i
n

it
ia

lly
 h

a
v
e

 a
 s

m
a

ll 
g
ro

u
p
 o

f 
c
lie

n
t 

a
d

v
is

o
rs

 w
h

o
 w

ill
 f

o
c
u

s
 o

n
 t
h

is
 w

o
rk

, 
a

llo
w

in
g
 t

h
e

m
 t

o
 b

u
ild

 u
p

 s
k
ill

s
 a

n
d

 e
x
p

e
rt

is
e

 o
n

 t
h

is
, 

p
a

rt
ic

u
la

rl
y
 d

u
ri
n

g
 t

h
e

 p
ilo

t 
w

h
e

re
 v

o
lu

m
e

s
 

a
re

 l
o

w
e

r,
 a

n
d

 t
o

 u
s
e

 t
h

is
 t

o
 s

u
p

p
o

rt
 a

n
d

 t
ra

in
 o

th
e

rs
 i
n

 t
h
e

 w
id

e
r 

te
a
m

. 
W

e
 h

a
v
e

 b
e
e

n
 w

o
rk

in
g
 

w
it
h

 S
o

c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

 i
n

 d
e

v
e

lo
p

in
g
 t

h
e

 e
a

rn
in

g
s
 a

s
s
e

s
s
m

e
n
t 

a
p
p

ro
a

c
h
 a

n
d

 w
it
h

 
a

n
a

ly
s
ts

 t
o

 e
s
ta

b
lis

h
 r

e
s
o

u
rc

in
g
 e

s
ti
m

a
te

s
 a

n
d

 t
o

 s
u

p
p

o
rt

 t
h

e
 d

e
v
e

lo
p

m
e
n

t 
o
f 

th
e

 r
e

s
o

u
rc

in
g
 

a
p

p
ro

a
c
h

 f
o

r 
e

a
rn

in
g
s
 a

s
s
e

s
s
m

e
n

ts
. 

M
e

a
n

w
h

ile
, 

im
p

ro
v
e

m
e

n
ts

 t
o

 a
u

to
m

a
ti
o
n

 a
n

d
 g

a
th

e
ri
n
g
 

e
a

rn
in

g
s
 i
n
fo

rm
a

ti
o
n

 a
re

 b
e

in
g
 d

e
v
e

lo
p

e
d

 f
o

r 
th

e
 n

a
ti
o

n
a

l 
ro

ll 
o

u
t 

o
f 
C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t.

 

In
 t

e
rm

s
 o

f 
e
n

s
u

ri
n

g
 t

h
a

t 
le

s
s
o
n

s
 c

a
n

 b
e

 l
e

a
rn

e
d

 q
u

ic
k
ly

 o
n

c
e

 C
a

re
r 

S
u

p
p

o
rt

 P
a

y
m

e
n

t 
is

 l
iv

e
, 

th
e

re
 i
s
 a

 d
e

d
ic

a
te

d
 ‘
le

s
s
o

n
s
 l
e
a

rn
e

d
’ 
te

a
m

 w
it
h

in
 t
h

e
 S

o
c
ia

l 
S

e
c
u

ri
ty

 P
ro

g
ra

m
m

e
 w

h
ic

h
 w

ill
 

s
u

p
p
o

rt
 t

h
is

. 
T

h
e

 r
o

le
 o

f 
th

e
 t

e
a

m
 i
s
 t

o
 d

ri
v
e

 c
o

n
ti
n
u

o
u

s
 i
m

p
ro

v
e

m
e

n
t 

a
n
d

 s
u
p

p
o

rt
 p

ro
b

le
m

 
s
o

lv
in

g
. 

T
h

e
 t
e

a
m

 h
a

s
 a

lr
e

a
d

y
 r

u
n

 s
e

s
s
io

n
s
 w

it
h

 t
h
e

 C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t 
te

a
m

, 
to

 s
h

a
re

 
le

s
s
o

n
s
 l
e
a

rn
e
d

 f
ro

m
 p

re
v
io

u
s
 b

e
n

e
fi
t 

d
e

liv
e

ri
e

s
 w

h
ic

h
 w

o
u

ld
 b

e
 o

f 
b
e

n
e
fi
t 
fo

r 
th

e
 d

e
v
e

lo
p
m

e
n

t 
a

n
d

 d
e

liv
e

ry
 o

f 
C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t,
 a

n
d

 f
u

rt
h

e
r 

s
e

s
s
io

n
s
 a

re
 p

la
n

n
e
d

. 
T

h
e

 t
e
a
m

 u
s
e
 v

ir
tu

a
l 

a
n

d
 d

ig
it
a

l 
to

o
ls

 t
o

 c
o
m

p
le

m
e

n
t 
th

e
 c

u
rr

e
n

t 
h

y
b

ri
d

 w
o

rk
in

g
 m

o
d

e
l 
to

 b
u

ild
 l
e

s
s
o
n

s
 l
e
a

rn
e

d
 

a
c
ti
v
it
ie

s
 i
n

to
 t

h
e

 P
ro

g
ra

m
m

e
 l
if
e

c
y
c
le

, 
d

ra
w

in
g
 o

n
 i
d

e
n
ti
fi
e

d
 s

tr
e

n
g
th

s
 f

o
r 

b
e
n

e
fi
t 
la

u
n

c
h

e
s
, 

q
u

ic
k
ly

 i
d

e
n

ti
fy

in
g
 c

h
a

lle
n

g
e

s
 a

n
d

 b
u

ild
in

g
 a

 c
o

n
ti
n
u

o
u

s
 i
m

p
ro

v
e

m
e

n
t 

c
u

lt
u

re
 a

c
ro

s
s
 t
h

e
 

P
ro

g
ra

m
m

e
. 
 

 T
h
e

 S
c
o

tt
is

h
 G

o
v
e

rn
m

e
n

t 
a

ls
o

 w
o

rk
s
 c

lo
s
e

ly
 w

it
h

 t
h

e
 C

a
re

r 
B

e
n

e
fi
ts

 A
d

v
is

o
ry

 G
ro

u
p

 t
o

 i
d
e
n

ti
fy

 
a

n
d

 a
d

d
re

s
s
 p

o
te

n
ti
a

l 
is

s
u

e
s
 a

n
d

 t
o

 e
v
a

lu
a

te
 t
h

e
 e

ff
ic

a
c
y
 o

f 
p

o
lic

y
 a

n
d

 p
ro

c
e

s
s
e

s
. 
In

 a
d
d

it
io

n
, 

m
o

n
th

ly
 m

e
e
ti
n

g
s
 w

it
h

 C
h

ild
 P

o
v
e

rt
y
 A

c
ti
o

n
 G

ro
u

p
, 

w
h

o
s
e

 E
a

rl
y
 W

a
rn

in
g
 S

y
s
te

m
 i
d

e
n

ti
fi
e

s
 

tr
e

n
d

s
 a

n
d
 i
s
s
u

e
s
 i
n

 b
e

n
e
fi
t 
d

e
liv

e
ry

, 
fe

e
d

 i
n

to
 l
e

s
s
o
n

s
 l
e

a
rn

e
d

 a
n

d
 c

o
n

ti
n
u

o
u

s
 i
m

p
ro

v
e

m
e
n

t 
in

 
th

e
 d

e
v
e

lo
p
m

e
n
t 

o
f 

C
a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
a
n

d
 w

ill
 c

o
n

ti
n

u
e

 t
o

 b
e

 v
a

lu
e

d
 i
n

 i
m

p
le

m
e

n
ta

ti
o
n

 o
f 

th
e

 b
e

n
e
fi
t.

  

1
0

: 
T

o
 a

v
o

id
 o

v
e

rp
a

y
m

e
n

ts
 

d
e

v
e

lo
p

in
g
, 

S
o

c
ia

l 
S

e
c
u

ri
ty

 
S

c
o

tl
a

n
d

 p
ro

c
e

s
s
e

s
 m

u
s
t 

re
s
p

o
n
d

 q
u

ic
k
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 c
h
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n

g
e

s
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 e
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g
s
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d
e

n
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fi
e
d

 

A
c

c
e

p
t.

 
 

W
e
 r

e
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o

g
n
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e
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h
e
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s
s
u
e

s
 t

h
e
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 h

a
v
e

 b
e
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n
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n
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h

e
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a
s
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e
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o
n
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o
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v
e

rp
a

y
m

e
n
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f 
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A
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a
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c
e
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n
d
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h
a
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e
s
e
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e
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a
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e

ly
 d

u
e
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it
u
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o
n

s
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h
e
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 c

a
re
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a
d
 e

a
rn
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g
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v
e
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th

e
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it
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T

h
e
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e
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a

v
e

 b
e
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n
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k
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n
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n
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c
c
o

u
n
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w
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 d
e
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ig

n
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m
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ro
m

 p
ilo
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n

c
h
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f 

C
a
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r 
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u
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p
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a
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w

e
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ill
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a
v
e
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c
c
e
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n
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rm
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o

n
 f

ro
m
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is

 



 
 

 th
ro

u
g
h

 H
M

R
C

 d
a

ta
 f

e
e

d
s
, 

a
n

d
 c

h
a

n
g
e
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e
p
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e
d

 
d

ir
e

c
tl
y
 b

y
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n
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iv

id
u

a
l 
c
a
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M
a

je
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’s
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e
v
e

n
u

e
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n
d

 C
u

s
to

m
s
 (

H
M

R
C
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n
 g
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s
s
 e
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rn
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g
s
 f

o
r 
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m
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lo
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e
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 e
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rn
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T
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 w
ill

 b
e

 
c
o

m
p
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s
e
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f 

d
a
ta
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n
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h
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 a
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o
u

n
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ta
x
a

b
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 p
a
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a
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m
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n
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d
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 f
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q
u
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n
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h
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s
 

to
 v
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n
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p
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c
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m
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d
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d
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a
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w

h
e
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th

e
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e
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a

rn
in

g
s
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v
e

r 
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e
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rn
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g
s
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h
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s
h

o
ld
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o

r 
o

v
e

r 
th

e
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h

re
s
h

o
ld

 o
n

 
a

v
e

ra
g
e
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S
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p
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rt
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a
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m
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n
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s
y
s
te

m
s
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ill
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n
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h
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 d
a
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e
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e
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ro
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M

R
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n
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w
e
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a

rn
in

g
s
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ig
u

re
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W

h
e
re

 t
h

e
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n
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ia
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c
h

e
c
k
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n
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rn

in
g
s
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a
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a
s
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e
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n

 c
o
m

p
le
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n
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t 
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n
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e

d
 d
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h

e
ir
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a

v
e
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e
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e
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a
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g
s
 b

e
in

g
 b
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lo

w
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h
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th
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s
h
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ld
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C
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S

u
p
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rt
 P
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w
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e

d
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n
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u
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 c
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n
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n
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o

u
s
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m
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n
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 W
e
 w

ill
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o
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a

v
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 s

y
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m
 o

f 
a
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s
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h
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h
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ill
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h
e
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M

R
C

 d
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u
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e
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e

rp
a

y
m
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h
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 c

a
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a
v
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a
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s
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v
e
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W

h
e
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 c

a
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m
p
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y
e
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a
n

 
e

a
rn
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g
s
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e
p

o
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m
 H

M
R

C
 w
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 b
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e
c
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iv
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v
e
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8
 d

a
y
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d
d
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n
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h
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c
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S

e
c
u

ri
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S
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o
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a
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d

 C
lie

n
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A

d
v
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 b
e
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b
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e
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 c

h
e

c
k
s
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n
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a
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g
s
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s
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g
 H

M
R

C
 d
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ta
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h

e
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e
v
e
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e
e
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d

. 
S

y
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s
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g
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 c
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rs
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a
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e
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a
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in
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v
e
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e
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h
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s
h
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ld
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n

d
 t
h

is
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 c
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 c
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 c
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c
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 f
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c
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 t
h
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 b
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 p
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 c

h
e

c
k
s
 i
d

e
n

ti
fy

 t
h

a
t 

a
 c
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 l
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 l
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 c
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 b
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 c
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h
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 b
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 b
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 c
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v
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h
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 C
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n
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 t
h

is
 o

n
 t

im
e
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n
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n
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rm
a

ti
o

n
 w

ill
 b
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 f
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 w

ill
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e
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 c
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s
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a
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c
a
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e
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 c

h
a
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h
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o
u
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e
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t 
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e
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n
ti
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e
m
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n
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 t

h
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 b
e

n
e
fi
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a

n
d
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h
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ill
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t 
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u
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c
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n
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o

n
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n
d

 c
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m

m
u

n
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a
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 c
a
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 c
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e
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p
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 c
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t 
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v
a
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le
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D

a
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o

n
ly

 b
e
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v
a

ila
b

le
 f
o
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‘e

m
p

lo
y
e

d
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e
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 F

o
r 

s
e

lf
-e

m
p

lo
y
e
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a
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e
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fo
rm
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ti
o

n
 o

n
 e
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rn
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n
e

e
d

 t
o
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e
 s

u
p
p
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d
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y
 t
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e

 c
a
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r 
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e

m
s
e
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e
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w
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 e
v
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e
n

c
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f 
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o

m
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n
d
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x
p

e
n
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u
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n
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p
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e
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ill
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 p
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n
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e
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s
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r 
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p

lo
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d
 c
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e
d
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 r
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e
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a
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m
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n
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T

h
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o
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 b
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o
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u
a
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b

a
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p

lo
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h
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 b
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lo
y
e

d
 f
o

r 
a

 y
e

a
r 
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 f
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q
u
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y
 w

h
e

n
 r

e
q
u
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e
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iv
e
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h
e

 
in

d
iv

id
u

a
l 
c
lie

n
ts
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ir
c
u
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s
ta

n
c
e

s
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tr
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t-
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u
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 p
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c
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in
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 C
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re
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S
u
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rt
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te
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ri
ty
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f 
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p

p
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ti
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n
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o

 b
e
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ro

c
e

s
s
e
d
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s
tr

a
ig

h
t-

th
ro

u
g
h
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u
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in

g
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u
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m
a

te
d
 d

e
c
is

io
n
 m

a
k
in

g
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T
h

is
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 p

o
s
s
ib

le
 b

e
c
a
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e
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rm

a
ti
o

n
 w

ill
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e
 a

v
a
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b

le
 t
o
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y
s
te
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o

 d
e

te
rm

in
e
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n
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e
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h

e
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u
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lif
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in

g
 

d
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a
b

ili
ty

 b
e

n
e
fi
t 
p
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 t
o
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h
e

 p
e
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o

n
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e
in

g
 c

a
re

d
 f
o
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 a

b
s
e

n
c
e

 o
f 

o
v
e
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a

p
p

in
g
 b

e
n

e
fi
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o
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e
r 
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a

re
r 

S
u

p
p

o
rt
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a

y
m

e
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t 

a
w
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rd
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n
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e
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p

e
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o
f 

th
e
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e
 c
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re
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e
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rn
in

g
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 f
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R
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C
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ill
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rt
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c
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ri
n

g
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n
d
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rm
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h

is
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 d
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c
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 d
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c
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 c
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 c
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c
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 c
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c
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e

 d
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 b
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 p
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 t
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e
r 

a
 w

e
e

k
ly

 i
n

 a
d

v
a

n
c
e

 p
a

y
m

e
n

t 
o
p

ti
o
n

 a
s
 c

u
rr

e
n

tl
y
 e

x
is

ts
 w

it
h

in
 

C
a

re
r’
s
 A

llo
w

a
n

c
e

. 
T

h
is

 i
s
 i
n

te
n
d

e
d
 t

o
 r

e
d

u
c
e
 t

h
e

 p
o

te
n

ti
a

l 
fo

r 
o

v
e

rp
a

y
m

e
n

ts
 b

y
 a

llo
w

in
g
 m

o
re

 
ti
m

e
 f
o

r 
a

 c
h

a
n

g
e

 o
f 

c
ir
c
u

m
s
ta

n
c
e

s
 t

o
 b

e
 r

e
p

o
rt

e
d

 a
n

d
 r

e
fl
e

c
te

d
 i
n

 a
 c

a
re

r’
s
 a

w
a

rd
. 

A
s
 e

a
rn

in
g
s
 

w
ill

 b
e

 a
llo

c
a

te
d

 f
o

rw
a

rd
s
 s

o
 t
h

e
 a

m
o

u
n

t 
e
a

rn
e

d
 i
n

 o
n

e
 w

e
e

k
 w

ill
 a

ff
e

c
t 

e
n

ti
tl
e
m

e
n
t 

in
 t
h

e
 n

e
x
t,

 
th

is
 w

ill
 a

llo
w

 a
d

d
it
io

n
a
l 
ti
m

e
 f
o

r 
c
a

re
rs

 t
o

 r
e

p
o

rt
 c

h
a
n

g
e

s
 i
n

 e
a

rn
in

g
s
 a

n
d
 f

o
r 

th
e

s
e
 t

o
 b

e
 

re
fl
e

c
te

d
 i
n

 c
h
a

n
g
e

s
 t
o
 t

h
e

ir
 a

w
a

rd
 (

o
r 

fo
r 

e
a

rn
in

g
s
 i
n
fo

rm
a

ti
o

n
 p

ro
v
id

e
d

 b
y
 H

M
R

C
 t

o
 b

e
 

c
h

e
c
k
e
d

 w
it
h

 c
a

re
rs

 a
n
d

 r
e
fl
e

c
te

d
 i
n
 c

h
a
n

g
e

s
).

  
 



 
 

 

C
lie

n
ts

 w
h

o
 c

u
rr

e
n

tl
y
 r

e
c
e

iv
e

 C
a

re
r’
s
 A

llo
w

a
n

c
e

 w
e

e
k
ly

 i
n

 a
d

v
a

n
c
e

 w
ill

 c
o

n
ti
n

u
e

 t
o

 d
o

 s
o

 o
n

 
tr

a
n

s
fe

r 
to

 C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t,
 i
n
 l
in

e
 w

it
h

 o
u

r 
c
a

s
e

 t
ra

n
s
fe

r 
p

ri
n

c
ip

le
s
. 
T

h
is

 w
o

u
ld

 b
e

 a
 

re
d

u
c
in

g
 n

u
m

b
e

r 
o

v
e

r 
ti
m

e
 a

s
 t

h
is

 p
a

y
m

e
n

t 
c
y
c
le

 w
o

u
ld

 n
o

t 
b

e
 o

p
e

n
 t

o
 n

e
w

 c
lie

n
ts

. 
A

 s
m

a
ll 

n
u

m
b

e
r 

o
f 

c
a

re
rs

 w
h

o
 a

re
 t

e
rm

in
a

lly
 i
ll 

o
r 

w
h

o
 a

re
 c

a
ri
n

g
 f

o
r 

s
o

m
e

o
n
e

 w
h

o
 i
s
 t

e
rm

in
a

lly
 i
ll 

w
ill

 
a

ls
o

 b
e

 a
b

le
 t

o
 r

e
c
e

iv
e

 w
e

e
k
ly

 i
n

 a
d

v
a

n
c
e

 p
a
y
m

e
n

ts
. 

  
1

1
: 
T

h
e

 S
c
o

tt
is

h
 

G
o

v
e

rn
m

e
n
t 

s
h
o

u
ld

 w
o

rk
 

w
it
h

 c
a

re
rs

 t
o

 d
e

v
e

lo
p

 c
le

a
r,

 
e

a
s
y
 t

o
 f

o
llo

w
 i
n
fo

rm
a

ti
o

n
 

s
o

 t
h
a

t 
c
a

re
rs

 c
a

n
 

u
n

d
e

rs
ta

n
d

 w
h

e
th

e
r 

th
e

ir
 

e
a

rn
in

g
s
 a

re
 b

e
lo

w
 o

r 
a

b
o

v
e

 t
h
e

 e
a

rn
in

g
s
 

th
re

s
h

o
ld

. 
In

fo
rm

a
ti
o
n

 
s
h

o
u

ld
 b

e
 i
n

 a
 r

a
n

g
e

 o
f 

a
c
c
e

s
s
ib

le
 f
o

rm
a

ts
 a

n
d
 

a
v
a

ila
b

le
 f

ro
m

 s
e

rv
ic

e
s
 a

n
d
 

in
 l
o

c
a

ti
o
n

s
 w

h
e

re
 u

n
p
a

id
 

c
a

re
rs

 a
tt
e

n
d
. 
T

h
is

 s
h
o
u

ld
 

in
c
lu

d
e

 s
p

e
c
if
ic

 r
e
fe

re
n
c
e

 t
o

 
h

o
w

 e
a

rn
in

g
s
 a

re
 

c
a

lc
u

la
te

d
. 

A
c

c
e

p
t  

A
s
 s

e
t 
o

u
t 
a

b
o

v
e

, 
a

 k
e
y
 a

im
 o

f 
th

e
 c

o
m

m
u
n

ic
a

ti
o

n
s
 a

n
d
 e

n
g
a

g
e
m

e
n
t 

s
tr

a
te

g
y
 f

o
r 

C
a

re
r 

S
u
p

p
o

rt
 

P
a

y
m

e
n

t 
is

 t
o

 e
n

s
u

re
 t
h

a
t 

c
a

re
rs

 u
n
d

e
rs

ta
n

d
 t
h

e
 b

e
n
e
fi
t,

 a
n

d
 e

lig
ib

ili
ty

 f
o

r 
th

is
, 

a
n
d

 t
h

a
t 
a

ll 
e

lig
ib

le
 c

a
re

rs
 a

re
 e

n
c
o

u
ra

g
e

d
 a

n
d
 s

u
p
p

o
rt

e
d

 t
o

 a
p
p

ly
. 

 W
e
 r

e
c
o

g
n

is
e

 t
h
a

t 
u

n
d
e

rs
ta

n
d

in
g
 w

h
e

th
e

r 
o

r 
n

o
t 
a

 c
a

re
r 

is
 e

lig
ib

le
 u

n
d

e
r 

th
e

 e
a

rn
in

g
s
 r

u
le

s
 w

ill
 

b
e

 o
n

e
 o

f 
th

e
 m

o
s
t 

c
o
m

p
le

x
 a

re
a

s
 a

n
d

 t
h
a

t 
to

 s
u

p
p

o
rt

 t
a

k
e

-u
p

 o
f 

th
e

 b
e
n

e
fi
t,
 i
t 

w
ill

 b
e

 i
m

p
o

rt
a

n
t 

to
 e

n
s
u

re
 t
h

e
 e

a
rn

in
g
s
 a

s
s
e

s
s
m

e
n

t 
ru

le
s
 a

re
 w

e
ll 

u
n

d
e

rs
to

o
d

. 
It
 w

ill
 a

ls
o

 b
e

 v
it
a

l 
to

 e
n

s
u

re
 

c
a

re
rs

 t
o

 u
n

d
e

rs
ta

n
d

 t
h

e
ir
 d

u
ti
e

s
 a

ro
u

n
d
 r

e
p
o

rt
in

g
 a

 c
h

a
n

g
e

 o
f 

c
ir
c
u

m
s
ta

n
c
e

s
 t

o
 p

re
v
e

n
t 

o
v
e

rp
a

y
m

e
n

ts
. 

 W
o
rk

 i
s
 o

n
g
o

in
g
 o

n
 t
h

e
 c

o
m

m
u
n

ic
a

ti
o
n

s
 a

n
d

 e
n

g
a

g
e

m
e
n

t 
s
tr

a
te

g
y
 a

n
d

 t
h

e
 a

c
ti
v
it
ie

s
 a

n
d

 
p

ro
d

u
c
ts

 w
h

ic
h

 w
ill

 b
e

 p
a

rt
 o

f 
th

is
, 
a

n
d

 t
h

is
 w

ill
 i
n

c
lu

d
e

 i
n
fo

rm
a

ti
o
n

 f
o
r 

c
a

re
rs

 a
c
ro

s
s
 a

 n
u
m

b
e

r 
o
f 

c
h

a
n
n

e
ls

 a
n

d
 i
n
 a

 n
u
m

b
e

r 
o
f 

fo
rm

a
ts

, 
a

s
 w

e
ll 

a
s
 s

ta
k
e

h
o

ld
e

r 
to

o
lk

it
s
 a

n
d

 r
o
a

d
s
h

o
w

 e
v
e

n
ts

. 
A

s
 

p
a

rt
 o

f 
th

is
 w

e
 a

re
 c

o
n
s
id

e
ri
n

g
 t

h
e

 b
e

s
t 
a

p
p

ro
a

c
h

 t
o

 p
ro

v
id

in
g
 c

le
a

r 
a

n
d

 h
e

lp
fu

l 
in

fo
rm

a
ti
o

n
 f

o
r 

c
a

re
rs

, 
a

n
d

 t
h

o
s
e

 w
h

o
 s

u
p

p
o

rt
 t

h
e

m
, 

o
n

 t
h
e

 e
a

rn
in

g
s
 r

u
le

s
 w

h
ic

h
 w

ill
 a

p
p

ly
 t

o
 C

a
re

r 
S

u
p
p

o
rt

 
P

a
y
m

e
n

t,
 t

o
 u

n
d

e
rs

ta
n
d

 t
h
e

ir
 e

lig
ib

ili
ty

 a
n

d
 h

o
w

 c
h

a
n

g
e

s
 t

o
 e

a
rn

in
g
s
 m

a
y
 a

ff
e

c
t 

e
n

ti
tl
e
m

e
n

t.
 I

n
 

a
d

d
it
io

n
 t

o
 i
n
fo

rm
a

ti
o

n
 a

v
a

ila
b

le
 o

n
 t
h

e
 a

p
p

lic
a

ti
o

n
 f
o

rm
, 

m
y
g
o

v
.s

c
o

t 
a

n
d
 d

e
c
is

io
n

 l
e

tt
e

rs
, 

a
ll 

k
e

y
 

m
e

s
s
a

g
in

g
, 

e
n

g
a

g
e

m
e
n

t 
a

c
ti
v
it
y
 a

n
d

 r
e

s
u

lt
in

g
 o

u
tp

u
ts

 w
ill

 p
ro

v
id

e
 c

le
a

r 
m

e
s
s
a

g
in

g
 a

ro
u

n
d

 
e

a
rn

in
g
 t

h
re

s
h

o
ld

s
. 
F

a
c
ts

h
e

e
ts

 w
ill

 b
e

 a
v
a

ila
b

le
 i
n

 a
c
c
e

s
s
ib

le
 f
o

rm
a
ts

, 
in

c
lu

d
in

g
 B

S
L

, 
E

a
s
y
R

e
a

d
 

a
n

d
 c

o
m

m
u
n

it
y
 l
a

n
g
u

a
g
e

s
. 
W

e
 w

ill
 w

o
rk

 w
it
h

 l
o

c
a

l 
a

n
d

 n
a

ti
o

n
a

l 
c
a

re
rs

 o
rg

a
n

is
a

ti
o

n
s
, 
a

n
d

 t
h

e
ir
 

n
e

tw
o

rk
s
, 

to
 c

ir
c
u

la
te

 i
n
fo

rm
a

ti
o
n

 t
o
 p

la
c
e

s
 u

n
p

a
id

 c
a

re
rs

 a
tt
e

n
d

 s
o
 t
h

a
t 
th

is
 i
n
fo

rm
a

ti
o

n
 i
s
 

a
v
a

ila
b

le
 i
n

 p
la

c
e

s
 w

e
 k

n
o

w
 t

h
a

t 
u

n
p
a

id
 c

a
re

rs
 a

re
 u

s
in

g
 a

lr
e
a

d
y
. 

 In
 d

e
v
e

lo
p

in
g
 t

h
e

 b
e
n

e
fi
t,
 t

h
e

 e
a

rn
in

g
s
 e

le
m

e
n

ts
 o

f 
th

e
 d

if
fe

re
n

t 
a

p
p

lic
a

ti
o

n
 c

h
a

n
n

e
ls

, 
n

o
ti
fi
c
a

ti
o

n
s
 a

n
d

 c
h

a
n

g
e

 o
f 

c
ir
c
u
m

s
ta

n
c
e

s
 m

a
te

ri
a

ls
 h

a
v
e

 b
e

e
n
 u

s
e

r 
te

s
te

d
 t

o
 m

a
k
e

 t
h

e
s
e

 a
s
 

c
le

a
r 

a
s
 p

o
s
s
ib

le
 t
o

 c
a

re
rs

 i
n

 r
e

la
ti
o
n

 t
o
 t

h
e

 i
n
fo

rm
a

ti
o

n
 w

e
 r

e
q
u

ir
e

 o
n
 e

a
rn

in
g
s
 a

n
d

 w
h

e
n

 t
o

 
re

p
o

rt
 c

h
a

n
g
e

s
. 
A

n
n
u

a
l 
u

p
ra

ti
n

g
 l
e

tt
e

rs
 t

o
 b

e
 p

ro
v
id

e
d

 t
o

 c
a

re
rs

 w
ill

 a
ls

o
 p

ro
v
id

e
 a

 r
e

m
in

d
e
r 

o
f 

re
q
u

ir
e

m
e

n
ts

 t
o

 r
e
p

o
rt

 e
a

rn
in

g
s
 c

h
a
n

g
e

s
. 
T

h
e
s
e

 h
a

v
e

 b
e

e
n
 d

e
s
ig

n
e
d

 t
o

 b
e

 s
h

o
rt

e
r 

a
n

d
 c

le
a

re
r 

th
a

n
 t

h
e

 C
a

re
r’
s
 A

llo
w

a
n

c
e

 u
p

ra
ti
n

g
 l
e

tt
e

rs
 c

u
rr

e
n

tl
y
 i
n

 u
s
e

, 
in

 r
e

c
o
g
n

it
io

n
 o

f 
th

e
 c

o
n

c
e

rn
s
 r

a
is

e
d

 
a

b
o
u

t 
th

e
s
e
 i
n

 t
h
e

 W
o
rk

 a
n

d
 P

e
n

s
io

n
s
 S

e
le

c
t 
C

o
m

m
it
te

e
 I

n
q
u

ir
y
 w

h
ic

h
 l
o

o
k
e

d
 a

t 
th

e
 i
s
s
u
e

s
 



 
 

 

a
ro

u
n
d

 o
v
e

rp
a

y
m

e
n
ts

 o
f 

C
a

re
r’
s
 A

llo
w

a
n

c
e

. 
 

 A
s
 w

it
h

 a
ll 

a
s
p

e
c
ts

 o
f 

th
e

 b
e

n
e
fi
t 

w
e

 w
ill

 l
o

o
k
 t

o
 c

o
n

ti
n

u
o

u
s
ly

 i
m

p
ro

v
e

 t
h
e

 i
n
fo

rm
a
ti
o

n
 a

n
d
 

c
o

m
m

u
n

ic
a

ti
o

n
s
 a

ro
u
n
d

 t
h
e

 e
a

rn
in

g
s
 r

u
le

s
 f

o
r 

C
a

re
r 

S
u

p
p

o
rt

 P
a

y
m

e
n

t 
in

 r
e

s
p

o
n

s
e

 t
o

 f
e
e

d
b
a

c
k
 

fr
o
m

 c
a

re
rs

, 
th

o
s
e

 w
h

o
 s

u
p

p
o

rt
 t

h
e
m

, 
a
n

d
 S

o
c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a
n

d
 s

ta
ff

. 
 

 
1

2
: 
T

h
e

 S
c
o

tt
is

h
 

G
o

v
e

rn
m

e
n
t 

s
e
ts

 o
u
t 

th
e

 
s
y
s
te

m
s
 i
t 

p
la

n
s
 t

o
 h

a
v
e

 i
n

 
p

la
c
e

 t
o

 s
h
a

re
 d

a
ta

 w
it
h

 t
h
e

 
D

W
P

 t
o
 e

n
s
u

re
 r

e
le

v
a
n

t 
c
h

a
n

g
e

s
 i
n

 C
a

re
r 

S
u
p

p
o

rt
 

P
a

y
m

e
n

t 
a

w
a

rd
s
 a

re
 q

u
ic

k
ly

 
a

n
d

 a
c
c
u

ra
te

ly
 r

e
fl
e

c
te

d
 i
n

 
U

n
iv

e
rs

a
l 
C

re
d

it
 a

w
a

rd
s
. 

 

A
c

c
e

p
t.

 
 

D
a

ta
 s

h
a

ri
n

g
 a

g
re

e
m

e
n

ts
 a

n
d

 p
ro

c
e

s
s
e

s
 a

re
 i
n

 p
la

c
e
 w

it
h

 t
h

e
 D

e
p

a
rt

m
e
n

t 
fo

r 
W

o
rk

 a
n
d

 
P

e
n

s
io

n
s
 t

o
 e

n
s
u

re
 d

a
ta

 c
a

n
 b

e
 s

h
a

re
d

 o
n

 C
a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
a
w

a
rd

s
 a

n
d

 c
h
a

n
g
e

s
 a

n
d

 b
e
 

re
fl
e

c
te

d
 i
n

 D
W

P
 i
n

c
o
m

e
-r

e
la

te
d

 b
e

n
e
fi
ts

 i
n
 t
h

e
 s

a
m

e
 w

a
y
 a

s
 C

a
re

r’
s
 A

llo
w

a
n

c
e

. 
It

 w
ill

 b
e

 
im

p
o

rt
a

n
t 
to

 e
n

s
u

re
 D

W
P

 h
a

v
e

 a
c
c
e

s
s
 t
o

 t
im

e
ly

 i
n

fo
rm

a
ti
o
n

 o
n

 w
h

e
n

 C
a

re
r 

S
u
p

p
o

rt
 P

a
y
m

e
n

t 
is

 
a

w
a

rd
e

d
 o

r 
e
n

d
e
d

. 
 

 T
h
e

re
 a

re
 a

 r
a
n

g
e

 o
f 

w
a

y
s
 i
n

 w
h

ic
h

 t
h

is
 w

ill
 b

e
 d

o
n

e
, 
d

e
p

e
n
d

in
g
 o

n
 t
h

e
 i
n
fo

rm
a

ti
o

n
 t
h

a
t 

n
e

e
d

s
 t

o
 

b
e

 s
h
a

re
d

, 
in

c
lu

d
in

g
 i
n
te

g
ra

ti
o

n
s
 b

e
tw

e
e

n
 s

y
s
te

m
s
 a

n
d

 m
a

n
u

a
l 
p

ro
c
e

s
s
e

s
 u

s
in

g
 s

in
g
le

 p
o

in
ts

 o
f 

c
o

n
ta

c
t 

in
 S

o
c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

 a
n

d
 D

W
P

. 
 

 T
h
e

 m
e

c
h
a

n
is

m
s
 i
n

 p
la

c
e

 w
ill

 s
h

a
re

 C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t 
d

a
ta

 t
o

 a
 c

e
n

tr
a

l 
p

o
in

t 
in

 D
W

P
 a

n
d

 
th

is
 w

ill
 b

e
 s

h
a

re
d

 w
it
h

 a
ll 

o
f 

th
e

 a
ff

e
c
te

d
 D

W
P

 b
e
n

e
fi
ts

 b
y
 D

W
P

 f
ro

m
 t
h

is
 c

e
n

tr
a

l 
p

o
in

t.
 A

 n
ig

h
tl
y
 

re
p

o
rt

 o
f 

S
c
o
tt

is
h

 G
o

v
e

rn
m

e
n

t 
s
y
s
te

m
s
 w

ill
 i
d

e
n

ti
fy

 a
n

y
 d

e
te

rm
in

a
ti
o
n

 w
h

ic
h

 h
a

s
 c

h
a

n
g
e

d
 t
h

a
t 

d
a

y
. 

T
h
e

s
e

 d
e

ta
ils

 w
ill

 b
e

 e
x
tr

a
c
te

d
 a

n
d

 s
e

n
t 
to

 t
h
e

 D
W

P
 s

y
s
te

m
s
. 
T

h
is

 w
ill

 a
llo

w
 D

W
P

 t
o

 
im

p
le

m
e

n
t 

a
n

y
 c

h
a

n
g
e
s
 t

o
 i
m

p
a

c
te

d
 r

e
s
e

rv
e

d
 b

e
n
e
fi
ts

 i
n
 a

n
 e

ff
ic

ie
n

t 
m

a
n
n

e
r.

 
 

1
3

: 
A

p
p
e

a
l 
ri
g
h

ts
 s

h
o
u

ld
 b

e
 

in
tr

o
d

u
c
e

d
 a

g
a

in
s
t 

th
e

 
re

c
o

v
e

ry
 o

f 
o

v
e

rp
a

y
m

e
n

ts
. 

 

P
a

rt
ia

ll
y
 

a
c

c
e

p
t.

 
 

C
a

re
rs

 w
ill

 h
a

v
e

 t
h

e
 r

ig
h

t 
to

 r
e

q
u

e
s
t 
a

 r
e

-d
e
te

rm
in

a
ti
o

n
 a

n
d
 t

h
e

n
 a

n
 a

p
p

e
a

l 
w

h
e

re
 t

h
e

y
 d

is
a
g
re

e
 

w
it
h

 a
 d

e
c
is

io
n

 o
n

 t
h

e
ir
 e

n
ti
tl
e
m

e
n

t 
to

 C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t.
  

 W
h
e
re

 a
 d

e
te

rm
in

a
ti
o

n
 o

f 
e
n

ti
tl
e
m

e
n

t 
m

e
a
n

s
 t
h

a
t 
a

 c
a

re
r 

h
a

s
 b

e
e
n

 o
v
e

rp
a

id
 C

a
re

r 
S

u
p
p

o
rt

 
P

a
y
m

e
n

t,
 t

h
e

ir
 l
ia

b
ili

ty
 t

o
 r

e
p
a

y
 t

h
a

t 
o

v
e

rp
a

y
m

e
n

t 
w

ill
 t

h
e

n
 b

e
 c

o
n

s
id

e
re

d
. 

If
 i
t 

is
 d

e
c
id

e
d

 t
h
a

t 
th

e
 

c
a

re
r 

is
 l
ia

b
le

 f
o

r 
th

e
 o

v
e

rp
a

y
m

e
n

t,
 t
h

e
n

 w
e

 c
a

n
 s

e
e

k
 t
o

 r
e

c
o

v
e

r 
th

e
 o

v
e

rp
a

y
m

e
n

t 
th

ro
u

g
h

 
d

e
d
u

c
ti
o

n
s
 f

ro
m

 b
e
n

e
fi
ts

 (
w

h
e

re
 t

h
is

 i
s
 o

v
e

r 
th

e
 s

m
a

ll 
o

v
e

rp
a

y
m

e
n
ts

 l
im

it
).

 I
f 

th
e

 c
a

re
r 

d
is

a
g
re

e
s
 

w
it
h

 a
 d

e
c
is

io
n

 t
o

 r
e

c
o
v
e

r 
th

e
 o

v
e

rp
a

y
m

e
n

t 
th

ro
u

g
h

 d
e
d

u
c
ti
o
n

s
, 

th
e

y
 h

a
v
e

 t
h
e

 r
ig

h
t 

to
 c

h
a

lle
n

g
e

 
th

is
 d

e
c
is

io
n

 t
h

ro
u

g
h

 a
 r

e
-d

e
te

rm
in

a
ti
o

n
 a

n
d
 t
h

e
n

 a
n

 a
p

p
e

a
l.
  

 W
e
 a

re
 a

w
a

re
 o

f 
c
o

n
c
e

rn
s
 t

h
a

t 
th

e
 f
o

rm
a

l 
re

-d
e

te
rm

in
a
ti
o

n
 a

n
d
 a

p
p
e

a
l 
ri
g
h

ts
 d

o
 n

o
t 
a

p
p

ly
 t

o
 

d
e

c
is

io
n

s
 a

ro
u
n

d
 l
ia

b
ili

ty
 f

o
r 

o
v
e

rp
a

y
m

e
n

ts
 i
n

 t
h

e
 s

a
m

e
 w

a
y
 a

s
 t

h
e

y
 d

o
 t
o

 d
e

te
rm

in
a

ti
o
n

s
 o

f 
e

n
ti
tl
e
m

e
n

t 
a
n

d
 d

e
te

rm
in

a
ti
o

n
s
 t

o
 r

e
c
o

v
e

r 
o

v
e

rp
a

y
m

e
n

ts
 b

y
 d

e
d

u
c
ti
o
n

. 
 



 
 

 

 If
 i
t 

is
 c

o
n

s
id

e
re

d
 t

h
a

t 
th

e
 c

a
re

r 
is

 l
ia

b
le

 f
o

r 
a

n
 o

v
e

rp
a

y
m

e
n

t,
 a

n
d

 t
h
e
y
 d

is
a

g
re

e
, 

th
e

y
 c

o
u

ld
 

re
q
u

e
s
t 

a
 r

e
v
ie

w
 o

f 
th

is
 d

e
c
is

io
n
 a

n
d

 t
h

is
 w

ill
 b

e
 c

a
rr

ie
d
 o

u
t 
b

y
 S

o
c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

, 
h

o
w

e
v
e

r,
 t

h
is

 d
o

e
s
 n

o
t 
c
u

rr
e

n
tl
y
 h

a
v
e

 t
h

e
 s

a
m

e
 s

ta
tu

s
 a

s
 a

 r
e

-d
e
te

rm
in

a
ti
o
n

, 
a
n

d
 t
h

e
re

 w
o

u
ld

 
b

e
 n

o
 a

p
p

e
a

l 
p

ro
c
e

s
s
 i
f 

th
e
 c

a
re

r 
d

is
a

g
re

e
d

 w
it
h

 t
h
e

 o
u

tc
o
m

e
 o

f 
th

e
 r

e
v
ie

w
. 

 W
e
 a

re
 t

h
e

re
fo

re
 c

u
rr

e
n

tl
y
 c

o
n

s
id

e
ri
n

g
 o

p
ti
o
n
s
 f

o
r 

in
tr

o
d

u
c
in

g
 a

 f
o

rm
a

l 
ri
g
h

t 
to

 a
 r

e
v
ie

w
 a

n
d
 

a
p

p
e

a
l 
a

g
a

in
s
t 
d

e
c
is

io
n

s
 a

ro
u
n

d
 l
ia

b
ili

ty
 f

o
r 

o
v
e

rp
a

y
m

e
n

ts
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4
: 
T

h
e

 S
c
o

tt
is

h
 

G
o

v
e

rn
m

e
n
t 

s
h
o

u
ld

 
c
o

n
s
id

e
r 

w
ri
ti
n

g
 o

ff
 s

m
a

ll 
s
u

m
s
 o

f 
o

v
e

rp
a

id
 C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t.
 

 

P
a

rt
ia

ll
y
 

a
c

c
e

p
t.

 
 

S
o

c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

 a
lr
e

a
d

y
 o

p
e

ra
te

s
 a

 s
m

a
ll 

o
v
e

rp
a

y
m

e
n

ts
 l
im

it
 i
n

 t
h
e

 s
a
m

e
 w

a
y
 a

s
 t

h
e

 
D

e
p

a
rt

m
e

n
t 
fo

r 
W

o
rk

 a
n

d
 P

e
n

s
io

n
s
 (

D
W

P
).

 I
t 
is

 c
u

rr
e

n
t 

S
o

c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

 p
o

lic
y
 a

c
ro

s
s
 

a
ll 

b
e

n
e
fi
ts

 n
o

t 
to

 r
e

c
o
v
e

r 
a

n
y
 o

v
e

rp
a

y
m

e
n

t 
o
f 

£
6
5

 o
r 

u
n

d
e

r.
 W

h
e

re
 a

n
 o

v
e

rp
a

y
m

e
n

t 
is

 f
o

r 
a

n
 

a
m

o
u

n
t 
o
f 

£
6
5

 o
r 

le
s
s
, 
th

e
 c

lie
n

t 
w

ill
 r

e
c
e

iv
e

 a
 s

in
g
le

 l
e

tt
e

r 
s
ta

ti
n

g
 t

h
a

t 
th

e
re

 h
a

s
 b

e
e
n

 a
n

 
o

v
e

rp
a

y
m

e
n

t,
 d

e
ta

ili
n

g
 t

h
e

 r
e
a

s
o
n

 f
o

r 
th

e
 o

v
e

rp
a

y
m

e
n

t 
a

n
d
 t

h
e

 a
m

o
u

n
t 

th
a

t 
h

a
s
 b

e
e

n
 o

v
e

rp
a

id
. 

T
h

is
 l
e
tt

e
r 

s
ta

te
s
 t

h
a

t 
a
lt
h

o
u

g
h

 t
h

e
 o

v
e

rp
a

y
m

e
n

t 
h
a

s
 o

c
c
u

rr
e

d
, 

th
e

 c
lie

n
t 

is
 n

o
t 

lia
b

le
 t
o

 p
a

y
 i
t,

 a
s
 

it
 i
s
 £

6
5
 o

r 
u
n

d
e

r 
a

n
d
 t
h

a
t 

th
e

y
 w

ill
 n

o
t 

b
e

 c
o
n
ta

c
te

d
 a

g
a

in
 o

n
 t
h

e
 m

a
tt

e
r.

 I
f 

a
 c

lie
n
t 

is
 f
o

u
n
d

 
lia

b
le

 t
o
 r

e
p

a
y
 a

n
 o

v
e

rp
a

y
m

e
n

t 
o
f 

o
v
e

r 
£

6
5

 S
o

c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d
 w

ill
 s

e
e

k
 t

o
 r

e
c
o

v
e

r 
th

e
 

w
h

o
le

 a
m

o
u

n
t 
–

 s
o

 i
t 

is
 n

o
t 
th

e
 c

a
s
e
 t

h
a

t 
w

e
 w

o
u

ld
 n

o
t 

s
e

e
k
 t
o

 r
e

c
o

v
e

r 
th

e
 f

ir
s
t 
£

6
5

 o
f 

a
n

y
 

o
v
e

rp
a

y
m

e
n

t.
  

 T
h
e

 l
e

v
e

l 
o
f 

th
e

 s
m

a
ll 

o
v
e

rp
a

y
m

e
n

ts
 l
im

it
 –

 £
6

5
 –

 h
a

s
 b

e
e

n
 s

e
t 

in
 l
in

e
 w

it
h

 t
h

a
t 

u
s
e

d
 b

y
 D

W
P

. 
T

h
e

 D
W

P
 l
im

it
 i
s
 s

e
t 

a
t 
th

is
 l
e

v
e

l 
o

n
 t
h

e
 b

a
s
is

 t
h

a
t 
th

e
 c

o
s
ts

 o
f 

o
v
e

rp
a

y
m

e
n

t 
re

c
o

v
e

ry
 w

o
u

ld
 

o
u

tw
e

ig
h

 t
h

e
 a

m
o

u
n
t 

re
c
o

v
e

re
d

 b
e

lo
w

 t
h

is
 l
e

v
e

l.
 A

s
 S

o
c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

 i
s
 a

 r
e

la
ti
v
e

ly
 n

e
w

 
a

g
e

n
c
y
, 

w
e

 d
o

 n
o

t 
h

a
v
e

 r
o

b
u

s
t 

d
a

ta
 a

t 
th

is
 s

ta
g
e

 o
n

 o
u

r 
o

w
n

 r
e

c
o

v
e
ry

 c
o

s
ts

 t
o

 i
n
fo

rm
 w

h
e

th
e

r 
a

n
o

th
e

r 
le

v
e

l 
w

o
u

ld
 b

e
 m

o
re

 a
p
p

ro
p

ri
a

te
. 
W

e
 w

ill
 c

o
n

ti
n

u
e

 t
o

 k
e

e
p
 t

h
is

 u
n

d
e

r 
re

v
ie

w
. 

 
1

5
: 
T

h
e

 S
c
o

tt
is

h
 

G
o

v
e

rn
m

e
n
t 

s
h
o

u
ld

 t
a
k
e

 
s
te

p
s
 f

ro
m

 t
h

e
 l
a

u
n

c
h

 o
f 

C
a

re
r 

S
u

p
p

o
rt

 P
a

y
m

e
n
t 

to
 

d
e

liv
e

r 
in

fo
rm

a
ti
o

n
, 

c
o

m
m

u
n

ic
a

ti
o

n
 a

n
d

 
p

ro
c
e

s
s
e

s
 t
a

ilo
re

d
 t

o
w

a
rd

s
 

th
e

 n
e

e
d

s
 o

f 
o

ld
e

r 
c
a

re
rs

 t
o

 
s
ig

n
if
ic

a
n

tl
y
 i
m

p
ro

v
e

 t
h
e

ir
 

e
x
p

e
ri
e

n
c
e

 o
f 

th
e

 c
a

re
rs

’ 
b

e
n
e
fi
t 

s
y
s
te

m
. 

A
c

c
e

p
t.

 
 

W
e
 r

e
c
o

g
n

is
e

 t
h
e

 c
o
n

c
e

rn
s
 o

f 
o

ld
e

r 
c
a

re
rs

 w
it
h

 o
n

ly
 u

n
d
e

rl
y
in

g
 e

n
ti
tl
e

m
e
n

t 
to

 C
a

re
r’
s
 A

llo
w

a
n

c
e

 
(a

n
d

 i
n

 f
u

tu
re

 C
a

re
r 

S
u
p

p
o

rt
 P

a
y
m

e
n
t)

 a
n
d

 h
a
v
e

 w
o

rk
e

d
 t

h
ro

u
g
h

 u
s
e
r 

re
s
e

a
rc

h
 a

n
d

 t
e

s
ti
n

g
 w

it
h

 
c
a

re
rs

 a
n
d

 s
u

p
p

o
rt

 o
rg

a
n

is
a

ti
o
n

s
 t

o
 m

a
k
e

 o
u

r 
c
o

m
m

u
n

ic
a

ti
o
n

s
 a

s
 c

le
a

r 
a

n
d

 h
e

lp
fu

l 
a

s
 p

o
s
s
ib

le
. 

In
 r

e
s
p
o

n
s
e
 t

o
 f
e

e
d

b
a

c
k
, 

th
e
 a

w
a

rd
 l
e

tt
e

rs
 w

h
ic

h
 w

ill
 b

e
 p

ro
v
id

e
d

 t
o

 c
a

re
rs

 w
it
h

 u
n

d
e

rl
y
in

g
 

e
n

ti
tl
e
m

e
n

t 
a

re
 c

le
a

r 
th

a
t 

w
e

 r
e

c
o

g
n

is
e

 t
h
e

m
 a

s
 c

a
re

rs
, 

th
o
u

g
h

 p
a

y
m

e
n
ts

 o
f 

C
a

re
r 

S
u

p
p
o

rt
 

P
a

y
m

e
n

t 
c
a

n
n

o
t 
b

e
 m

a
d

e
 d

u
e
 t

o
 o

v
e

rl
a

p
p

in
g
 b

e
n
e
fi
ts

. 
 

 T
h
e

 l
e

tt
e

rs
 a

ls
o
 p

ro
v
id

e
 i
n
fo

rm
a

ti
o
n

 o
n

 t
h

e
 i
m

p
a

c
t 

th
a

t 
u

n
d

e
rl
y
in

g
 e

n
ti
tl
e

m
e
n

t 
to

 C
a

re
r 

S
u

p
p

o
rt

 
P

a
y
m

e
n

t 
c
a

n
 h

a
v
e

 o
n

 o
th

e
r 

b
e

n
e
fi
ts

, 
in

c
lu

d
in

g
 P

e
n

s
io

n
 C

re
d

it
. 
T

h
e

y
 a

ls
o

 p
ro

v
id

e
 i
n
fo

rm
a

ti
o

n
 

o
n

, 
a

n
d
 l
in

k
s
 t

o
, 

w
id

e
r 

c
a

re
r 

s
u

p
p

o
rt

 s
u

c
h

 a
s
 C

a
re

rs
 C

e
n

tr
e

s
 a

n
d
 w

h
e

re
 c

a
re

rs
 c

a
n

 a
c
c
e

s
s
 

a
d

v
ic

e
 o

n
 f

in
a

n
c
ia

l 
s
u

p
p

o
rt

. 
A

s
 p

a
rt

 o
f 

o
u

r 
c
o
n
ti
n

u
o
u

s
 i
m

p
ro

v
e

m
e

n
t 
w

o
rk

 w
e

 a
ls

o
 h

a
v
e

 p
la

n
s
 t

o
 



 
 

  
c
o

n
d
u

c
t 
fu

rt
h

e
r 

re
s
e

a
rc

h
 w

it
h

 c
lie

n
ts

 o
v
e

r 
s
ta

te
 p

e
n

s
io

n
 a

g
e

 t
o

 c
o
n

s
id

e
r 

fu
rt

h
e

r 
a

c
ti
o
n

s
 w

e
 c

a
n

 
ta

k
e

 t
o

 i
m

p
ro

v
e

 t
h

e
 e

x
p

e
ri
e

n
c
e
 o

f 
th

e
 b

e
n

e
fi
t 
fo

r 
th

e
s
e

 c
a

re
rs

. 
 

 W
o
rk

 i
s
 o

n
g
o

in
g
 o

n
 t
h

e
 c

o
m

m
u
n

ic
a

ti
o
n

s
 a

n
d

 e
n

g
a

g
e

m
e
n

t 
s
tr

a
te

g
y
 a

n
d

 t
h

is
 w

ill
 t

a
k
e

 i
n

to
 a

c
c
o

u
n

t 
th

a
t 
a

 s
ig

n
if
ic

a
n

t 
p

ro
p
o
rt

io
n

 o
f 

c
u

rr
e

n
t 

C
a

re
r’
s
 A

llo
w

a
n

c
e

 r
e

c
ip

ie
n

ts
 a

re
 o

v
e

r 
5

0
, 
a

s
 w

e
ll 

a
s
 t

h
e

 
c
o

m
p

le
x
it
ie

s
 a

ro
u

n
d

 s
u
p

p
o

rt
in

g
 t

a
k
e

-u
p

 f
o

r 
th

o
s
e

 w
it
h

 u
n

d
e

rl
y
in

g
 e

n
ti
tl
e

m
e
n

t 
o
n

ly
. 

T
h
e

 
c
o

m
m

u
n

ic
a

ti
o

n
s
 a

n
d

 e
n

g
a

g
e

m
e

n
t 

s
tr

a
te

g
y
 w

ill
 i
n

c
lu

d
e

 a
 n

u
a

n
c
e

d
 s

tr
a

n
d

 o
f 

m
e

s
s
a

g
in

g
 a

n
d

 
a

c
ti
v
it
y
 t

h
a

t 
s
e
e

k
s
 t
o

 t
a
rg

e
t 

o
ld

e
r 

c
a

re
rs

. 
O

u
tp

u
ts

 w
ill

 b
e

 a
v
a

ila
b

le
 i
n

 f
o

rm
a

ts
 t

h
a

t 
s
u

it
 t

h
e

 
c
o

m
m

u
n

ic
a

ti
o

n
 n

e
e

d
s
 o

f 
a

 r
a
n

g
e

 o
f 

c
a

re
rs

, 
in

c
lu

d
in

g
 t

a
k
in

g
 i
n

to
 a

c
c
o

u
n

t 
th

e
 p

a
rt

ic
u

la
r 

n
e
e
d

s
 

o
ld

e
r 

c
a

re
rs

 m
a

y
 h

a
v
e

. 
 V

ie
w

s
 w

ill
 c

o
n

ti
n

u
e

 t
o
 b

e
 g

a
th

e
re

d
 f

ro
m

 o
ld

e
r 

c
a

re
rs

 i
n

 r
e

la
ti
o

n
 t
o

 p
o
s
s
ib

le
 f

u
tu

re
 i
m

p
ro

v
e

m
e

n
ts

 
to

 t
h
e

s
e

 c
o

m
m

u
n

ic
a

ti
o
n

s
 a

s
 p

a
rt

 o
f 

le
s
s
o
n

s
 l
e
a

rn
e

d
 f

ro
m

 t
h
e

 p
ilo

t 
o
f 

C
a

re
r 

S
u

p
p

o
rt

 P
a

y
m

e
n
t 

a
n

d
 c

o
n

ti
n
u

o
u

s
 i
m

p
ro

v
e

m
e
n

t 
w

o
rk

 t
h

ro
u

g
h

 p
ilo

t,
 n

a
ti
o
n

a
l 
ro

ll-
o

u
t 
a

n
d
 b

e
y
o

n
d

. 
 

1
6

: 
C

a
s
e

 t
ra

n
s
fe

r 
le

tt
e

rs
 

s
h

o
u

ld
 l
in

k
 o

ld
e

r 
c
a

re
rs

 w
it
h

 
S

o
c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

’s
 

L
o

c
a

l 
D

e
liv

e
ry

 s
e

rv
ic

e
 a

n
d

 
o

th
e

r 
fa

c
e

 t
o

 f
a

c
e

 s
e

rv
ic

e
s
. 

 

P
a

rt
ia

ll
y
 

a
c

c
e

p
t.

 
 

C
a

re
rs

 w
h

o
s
e

 b
e

n
e
fi
ts

 a
re

 t
ra

n
s
fe

rr
in

g
 f

ro
m

 C
a

re
r’
s
 A

llo
w

a
n

c
e

 t
o

 S
o
c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a
n

d
 w

ill
 

re
c
e

iv
e

 t
w

o
 l
e

tt
e

rs
 a

s
 p

a
rt

 o
f 

th
is

 p
ro

c
e

s
s
 –

 a
 ‘
w

e
lc

o
m

e
’ 
le

tt
e

r 
w

h
ic

h
 e

x
p

la
in

s
 t

h
e

 c
a

s
e

 t
ra

n
s
fe

r 
p

ro
c
e

s
s
, 
a

n
d
 a

 d
e

te
rm

in
a

ti
o
n

 n
o
ti
c
e

 o
n

c
e

 t
h

e
ir
 C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
a

w
a

rd
 b

e
g
in

s
. 
 

 W
e
 a

p
p

re
c
ia

te
 t
h

e
 C

o
m

m
is

s
io

n
’s

 c
o

n
c
e

rn
s
 t
h

a
t 

re
c
e

ip
t 
o
f 

th
e

s
e
 l
e

tt
e

rs
 m

a
y
 b

e
 c

o
n
fu

s
in

g
 f
o

r 
th

o
s
e
 w

it
h

 u
n

d
e

rl
y
in

g
 e

n
ti
tl
e

m
e

n
t.
 A

s
 t
h

e
 C

o
m

m
is

s
io

n
 n

o
te

s
, 

th
e

s
e
 c

a
s
e

 t
ra

n
s
fe

r 
le

tt
e

rs
 h

a
v
e

 
b

e
e
n

 d
e

v
e

lo
p
e

d
 t
h

ro
u

g
h

 r
e

s
e

a
rc

h
 w

it
h

 c
a

re
rs

 a
n

d
 s

u
p

p
o

rt
 o

rg
a

n
is

a
ti
o

n
s
, 
a

n
d
 r

e
s
e

a
rc

h
 h

a
s
 

in
c
lu

d
e

d
 o

ld
e

r 
c
a

re
rs

 –
 i
n

 p
a

rt
ic

u
la

r 
c
a

re
rs

 w
h

o
 h

a
v
e

 o
n

ly
 ‘
u

n
d

e
rl
y
in

g
 e

n
ti
tl
e
m

e
n

t’
 t
o

 C
a

re
r’
s
 

A
llo

w
a

n
c
e

, 
b

e
c
a

u
s
e
 t

h
e

y
 a

re
 i
n

 r
e

c
e

ip
t 
o
f 

a
 S

ta
te

 P
e

n
s
io

n
. 
 

 In
 l
ig

h
t 

o
f 

th
is

, 
th

e
y
 h

a
v
e

 b
e
e

n
 d

e
s
ig

n
e

d
, 

s
im

ila
rl
y
 t

o
 t

h
e

 l
e

tt
e

rs
 w

h
ic

h
 w

ill
 b

e
 p

ro
v
id

e
d

 t
o

 t
h

o
s
e

 
re

c
e

iv
in

g
 n

e
w

 a
w

a
rd

s
 o

f 
u
n

d
e

rl
y
in

g
 e

n
ti
tl
e

m
e
n

t,
 t
o

 s
ig

n
p

o
s
t 
th

e
s
e

 c
a

re
rs

 t
o

 a
 r

a
n

g
e

 o
f 

s
u
p
p

o
rt

 
o

rg
a

n
is

a
ti
o

n
s
 a

n
d
 a

d
v
ic

e
 s

e
rv

ic
e

s
, 

in
c
lu

d
in

g
 o

rg
a

n
is

a
ti
o

n
s
 w

h
ic

h
 p

ro
v
id

e
 a

d
v
ic

e
 o

n
 e

n
ti
tl
e
m

e
n
t 

a
n

d
 a

c
c
e

s
s
 t
o

 b
e

n
e
fi
ts

 a
d

m
in

is
te

re
d
 b

y
 t

h
e

 D
W

P
 a

n
d

 i
n

c
lu

d
in

g
 f
a

c
e

 t
o

 f
a

c
e

 s
e

rv
ic

e
s
. 

In
 a

d
d

it
io

n
, 

th
e

 l
e
tt

e
rs

 c
la

ri
fy

 t
h

a
t 
c
a

re
rs

 w
it
h

 u
n

d
e

rl
y
in

g
 e

n
ti
tl
e

m
e

n
t 
m

a
y
 b

e
 e

lig
ib

le
 f

o
r 

a
d

d
it
io

n
a

l 
b

e
n
e
fi
ts

, 
a

n
d

/o
r 

a
d
d

it
io

n
a

l 
p

a
y
m

e
n

ts
 t
h

ro
u

g
h

 b
e

n
e
fi
ts

 t
h

e
y
 a

re
 a

lr
e

a
d

y
 i
n

 r
e

c
e
ip

t 
o
f 

a
s
 a

 r
e

s
u

lt
 o

f 
u

n
d
e

rl
y
in

g
 e

n
ti
tl
e

m
e

n
t 
to

 C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t.
 S

ig
n

p
o

s
ti
n

g
 i
n
fo

rm
a

ti
o

n
 i
s
 a

ls
o

 i
n

c
lu

d
e
d

 i
n

 t
h
e

 
te

x
t 

o
f 

a
n

n
u
a

l 
u

p
ra

ti
n

g
 l
e

tt
e

rs
, 

p
ro

v
id

in
g
 a

n
 o

p
p

o
rt

u
n

it
y
 t

o
 k

e
e
p

 i
n

 t
o

u
c
h

 w
it
h

 c
lie

n
ts

 w
it
h

 
u

n
d
e

rl
y
in

g
 e

n
ti
tl
e

m
e

n
t 
a

n
d

 c
o

n
ti
n
u

e
 t
o

 s
ig

n
p
o
s
t 

to
 w

id
e

r 
s
u

p
p

o
rt

 s
e

rv
ic

e
s
. 

C
a

re
rs

 r
e

c
e

iv
in

g
 

th
e

s
e
 l
e

tt
e

rs
 w

ill
 a

ls
o

 b
e

 p
ro

v
id

e
d

 w
it
h

 t
h
e

 i
n
fo

rm
a

ti
o

n
 t
h

e
y
 n

e
e
d

 t
o

 c
o

n
ta

c
t 

S
o

c
ia

l 
S

e
c
u

ri
ty

 



 
 

 

S
c
o

tl
a

n
d

 i
f 

th
e

y
 h

a
v
e

 a
n

y
 q

u
e

s
ti
o

n
s
. 

H
o

w
e

v
e

r,
 t

h
e
 c

u
rr

e
n

t 
le

tt
e

rs
 d

o
 n

o
t 
d

ir
e

c
tl
y
 s

ig
n

p
o

s
t 

c
lie

n
ts

 
to

 t
h
e

 S
o

c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

 L
o

c
a

l 
D

e
liv

e
ry

 s
e

rv
ic

e
. 

T
h

is
 i
s
 b

e
c
a
u

s
e

 t
h

e
 r

e
m

it
 o

f 
th

is
 s

e
rv

ic
e

 i
s
 

lim
it
e

d
 t
o

 p
ro

v
id

in
g
 i
n
fo

rm
a

ti
o
n

 a
n

d
 s

u
p

p
o

rt
 t

o
 a

p
p

ly
 f

o
r 

S
o

c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

 b
e
n

e
fi
ts

 t
h
e

y
 

m
a

y
 b

e
 e

n
ti
tl
e
d

 t
o

, 
ra

th
e

r 
th

a
n

 r
e

s
e

rv
e

d
 b

e
n
e
fi
ts

. 
A

t 
p

re
s
e

n
t 

th
e

re
 a

re
 n

o
 S

o
c
ia

l 
S

e
c
u

ri
ty

 
S

c
o

tl
a

n
d

 b
e

n
e
fi
ts

 w
h

ic
h

 c
a

re
rs

 w
o

u
ld

 b
e

 e
n

ti
tl
e

d
 t

o
 a

s
 a

 r
e

s
u

lt
 o

f 
u

n
d

e
rl
y
in

g
 e

n
ti
tl
e

m
e
n

t 
to

 C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t.
  
 

 W
e
 w

ill
 c

o
n

s
id

e
r 

a
n

y
 f

e
e

d
b
a

c
k
 p

ro
v
id

e
d

 o
n

 t
h
e

s
e

 l
e

tt
e

rs
 a

n
d

 w
id

e
r 

c
o

m
m

u
n

ic
a

ti
o

n
s
 a

ro
u
n

d
 

u
n

d
e

rl
y
in

g
 e

n
ti
tl
e

m
e

n
t,
 a

n
d
 w

it
h

 o
ld

e
r 

c
a

re
rs

, 
to

 i
n
fo

rm
 o

n
g
o

in
g
 i
m

p
ro

v
e

m
e

n
ts

 t
o

 C
a

re
r 

S
u
p

p
o

rt
 

P
a

y
m

e
n

t 
d

e
liv

e
ry

 a
n

d
 c

o
m

m
u
n

ic
a

ti
o

n
s
. 

  
 

1
7

: 
R

e
d

e
s
ig

n
in

g
 t

h
e
 

e
a

rn
in

g
s
 r

u
le

s
 a

n
d

 
th

re
s
h

o
ld

 s
h
o

u
ld

 b
e

 a
 

p
ri
o

ri
ty

 f
o

r 
th

e
 S

c
o

tt
is

h
 

G
o

v
e

rn
m

e
n
t’
s
 p

la
n

s
 f

o
r 

th
e

 
fu

tu
re

 o
f 

C
a

re
r 

S
u

p
p

o
rt

 
P

a
y
m

e
n

t.
 

 

P
a

rt
ia

ll
y
 

a
c

c
e

p
t.

 
T

h
e

 p
u

b
lic

 c
o
n

s
u

lt
a
ti
o

n
 o

n
 S

c
o

tt
is

h
 C

a
re

r’
s
 A

s
s
is

ta
n

c
e

 s
e

t 
o

u
t 
a

 n
u

m
b

e
r 

o
f 

im
p

ro
v
e

m
e

n
ts

 w
e

 
p

ro
p

o
s
e

 t
o
 m

a
k
e

 t
o

 C
a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
o
n

c
e

 c
a

s
e

 t
ra

n
s
fe

r 
fr

o
m

 C
a

re
r’
s
 A

llo
w

a
n

c
e

 i
s
 

c
o

m
p

le
te

 a
n
d

 i
t 

is
 s

a
fe

 t
o

 d
o

 s
o

. 
T

h
e

s
e

 p
ro

p
o

s
a

ls
 w

e
re

 i
n

fo
rm

e
d

 b
y
 a

 M
u

lt
i 
C

ri
te

ri
a

 A
n

a
ly

s
is

 
p

ro
c
e

s
s
 w

h
ic

h
 a

s
s
e

s
s
e

d
 a

 r
a

n
g
e

 o
f 

p
o

te
n

ti
a

l 
c
h

a
n

g
e

s
 w

h
ic

h
 c

o
u

ld
 b

e
 m

a
d

e
 t

h
ro

u
g
h

 C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t.
 T

h
e
 p

ro
p

o
s
a

ls
 i
n

 t
h

e
 c

o
n

s
u

lt
a

ti
o
n

 i
n

c
lu

d
e

d
 i
n

c
re

a
s
e

s
 t

o
 t
h

e
 e

a
rn

in
g
s
 

th
re

s
h

o
ld

 f
o

r 
C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n
t,

 p
o

te
n

ti
a

lly
 l
in

k
in

g
 t

h
is

 t
o

 a
 s

p
e

c
if
ic

 e
a

rn
in

g
s
 r

a
te

, 
s
u
c
h

 a
s
 

th
e

 R
e
a

l 
L

iv
in

g
 W

a
g
e
, 
a

n
d

 i
n

tr
o

d
u

c
in

g
 a

 ‘
ru

n
 o

n
’ 
o
f 

p
a

y
m

e
n

ts
 w

h
e

n
 a

 c
a

re
r 

e
a

rn
s
 o

v
e

r 
th

e
 

th
re

s
h

o
ld

, 
to

 p
ro

v
id

e
 m

o
re

 s
ta

b
le

 s
u
p

p
o

rt
. 
T

h
e

s
e

 w
e

re
 s

u
p
p

o
rt

e
d

 b
y
 a

 m
a

jo
ri
ty

 o
f 

th
o

s
e

 
re

s
p

o
n
d

in
g
 t

o
 t
h

e
 c

o
n

s
u

lt
a

ti
o
n

, 
a
n

d
 w

e
 a

p
p

re
c
ia

te
 t
h

e
 C

o
m

m
is

s
io

n
’s

 f
e

e
d

b
a

c
k
 o

n
 t

h
e
 c

o
m

p
le

x
it
y
 

a
n

d
 i
m

p
a

c
ts

 o
f 

th
e

 c
u

rr
e

n
t 
e

a
rn

in
g
s
 r

u
le

s
 a

n
d
 t
h

e
 r

e
c
o

m
m

e
n

d
a

ti
o

n
 t

o
 a

d
d

re
s
s
 t

h
e

s
e

 a
s
 a

 
p

ri
o

ri
ty

. 
 

 O
n

c
e

 c
a

s
e

 t
ra

n
s
fe

r 
is

 c
o

m
p

le
te

, 
o

u
r 

in
it
ia

l 
c
o
m

m
it
m

e
n

ts
 t
o

 i
m

p
ro

v
e

 t
h

e
 s

u
p

p
o

rt
 p

ro
v
id

e
d

 t
o
 

c
a

re
rs

 a
re

 t
o

 p
ro

v
id

e
 e

x
tr

a
 s

u
p

p
o

rt
 f
o

r 
th

o
s
e

 w
it
h

 m
o

re
 t

h
a

n
 o

n
e
 s

ig
n

if
ic

a
n

t 
c
a

ri
n

g
 r

o
le

 t
h

ro
u

g
h

 
C

a
re

r’
s
 A

d
d

it
io

n
a

l 
P

e
rs

o
n

 P
a

y
m

e
n

t,
 a

n
d

 i
n

c
re

a
s
e

 t
h

e
 ‘
ru

n
 o

n
’ 
o
f 

s
u

p
p

o
rt

 w
h

e
n

 t
h

e
 p

e
rs

o
n
 b

e
in

g
 

c
a

re
d

 f
o

r 
d

ie
s
. 
W

e
 a

re
 a

ls
o

 c
o
m

m
it
te

d
 t

o
 p

ro
v
id

in
g
 s

h
o

rt
-t

e
rm

 a
s
s
is

ta
n

c
e

 t
o

 s
u

p
p
o

rt
 c

a
re

rs
 

c
h

a
lle

n
g
in

g
 a

 d
e

c
is

io
n

 o
n

 t
h

e
ir
 b

e
n

e
fi
ts

 o
r 

c
a

ri
n

g
 f

o
r 

s
o
m

e
o
n

e
 w

h
o

 i
s
 c

h
a

lle
n

g
in

g
 a

 d
e

c
is

io
n
 o

n
 

th
e

ir
 d

is
a
b

ili
ty

 b
e

n
e
fi
ts

, 
a

n
d
 t

o
 i
n

c
o

rp
o

ra
ti
n

g
 C

a
re

r’
s
 A

llo
w

a
n

c
e

 S
u
p

p
le

m
e
n

t 
s
o

 t
h
a

t 
it
 i
s
 p

a
id

 
a

lo
n

g
s
id

e
 r

e
g
u

la
r 

C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

ts
 i
n

 f
u

tu
re

 –
 e

n
s
u

ri
n

g
 c

a
re

rs
 r

e
c
e

iv
e

 t
h

e
 c

o
rr

e
c
t 

a
m

o
u

n
t 
o
f 

s
u

p
p

o
rt

 a
n

d
 h

a
v
e

 h
ig

h
e

r 
re

g
u

la
r 

in
c
o

m
e

s
. 

 P
e

o
p

le
 r

e
s
p
o

n
d

in
g
 t

o
 t
h

e
 c

o
n

s
u

lt
a
ti
o

n
 h

a
d

 a
 r

a
n

g
e

 o
f 

v
ie

w
s
 o

n
 h

o
w

 a
n

y
 c

h
a

n
g
e

s
 t
o

 t
h
e

 e
a

rn
in

g
s
 

ru
le

s
 f

o
r 

C
a

re
r 

S
u

p
p

o
rt

 P
a

y
m

e
n
t 

s
h
o

u
ld

 w
o

rk
 a

n
d

 w
e

 a
re

 c
o

n
ti
n

u
in

g
 t
o

 c
o
n

s
id

e
r 

th
e

 r
e

s
p

o
n
s
e

s
 

to
 t

h
e

 c
o
n

s
u

lt
a

ti
o

n
 t
o

 i
n
fo

rm
 o

u
r 

fu
tu

re
 a

p
p

ro
a

c
h

 f
o

r 
C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
o

n
c
e

 c
a

s
e

 t
ra

n
s
fe

r 



 
 

 

is
 c

o
m

p
le

te
. 
In

 d
o

in
g
 s

o
, 

w
e

 a
re

 a
w

a
re

 o
f 

th
e
 n

e
e
d

 t
o
 b

a
la

n
c
e

 a
n

y
 p

o
te

n
ti
a

l 
c
h

a
n

g
e

s
 a

g
a

in
s
t 

th
e
 

in
v
e

s
tm

e
n

t 
re

q
u

ir
e

d
 t
o

 m
a

k
e
 t

h
o

s
e

 c
h

a
n

g
e

s
. 
W

e
 w

ill
 n

e
e

d
 t
o

 d
e

c
id

e
 h

o
w

 a
ff

o
rd

a
b

le
 a

n
d

 
s
u

s
ta

in
a

b
le

 a
n

y
 i
m

p
ro

v
e

m
e
n

ts
 w

o
u

ld
 b

e
 a

s
 p

a
rt

 o
f 

th
e
 f

ix
e

d
 S

c
o

tt
is

h
 b

u
d

g
e

t,
 a

n
d

 e
n

s
u

re
 t

h
a

t 
c
h

a
n

g
e

s
 a

re
 t

a
rg

e
te

d
 w

h
e

re
 t

h
e

y
 w

ill
 d

e
liv

e
r 

th
e

 m
o

s
t 
b

e
n

e
fi
t.
 W

e
 a

ls
o

 k
n

o
w

 h
o

w
 i
m

p
o

rt
a

n
t 
it
 i
s
 

th
a

t 
a

n
y
 i
m

p
ro

v
e

m
e

n
ts

 w
e

 m
a

k
e

 d
o

n
’t
 d

o
 a

n
y
th

in
g
 w

h
ic

h
 w

o
u

ld
 r

is
k
 t

h
e

 o
th

e
r 

fi
n

a
n

c
ia

l 
s
u
p
p

o
rt

 
c
a

re
rs

 g
e

t 
fr

o
m

 r
e

s
e

rv
e

d
 b

e
n

e
fi
ts

, 
a

n
d

 w
e

 h
a
v
e

 d
e

p
e

n
d

e
n

c
ie

s
 o

n
 o

th
e

r 
g
o

v
e

rn
m

e
n
t 

a
g
e

n
c
ie

s
 

s
u

c
h

 a
s
 t

h
e

 D
e

p
a

rt
m

e
n

t 
o
f 
W

o
rk

 a
n
d

 P
e

n
s
io

n
s
 a

n
d

 H
is

 M
a

je
s
ty

’s
 R

e
v
e

n
u

e
 a

n
d

 C
u

s
to

m
s
, 
a

s
 

w
e

ll 
a

s
 e

x
te

rn
a

l 
o

rg
a

n
is

a
ti
o

n
s
, 
w

h
ic

h
 c

a
n

 a
ff

e
c
t 

w
h

e
n

 w
e

 a
re

 a
b

le
 t

o
 m

a
k
e

 a
n

y
 c

h
a

n
g
e

s
. 

1
8

: 
T

h
e

 d
e
fi
n

it
io

n
s
 o

f 
“c

o
u

p
le

” 
a
n

d
 “

p
a

rt
n

e
r”

 i
n

 
d

ra
ft

 r
e

g
u

la
ti
o
n

 2
 s

h
o
u

ld
 b

e
 

a
m

e
n

d
e

d
 t
o

 r
e
fl
e

c
t 

th
e

 
d

e
fi
n

it
io

n
 u

s
e

d
 i
n
 t

h
e

 
W

e
lf
a

re
 R

e
fo

rm
 A

c
t 

2
0
1

2
 

a
n

d
 t
h

e
 S

o
c
ia

l 
S

e
c
u

ri
ty

 
(S

c
o

tl
a

n
d

) 
A

c
t 
2

0
1
8

. 

A
c

c
e

p
t.

 
 

W
e
 h

a
v
e

 u
p
d

a
te

d
 d

ra
ft

 r
e

g
u

la
ti
o

n
 2

 t
o
 r

e
fl
e

c
t 
th

e
 d

e
fi
n

it
io

n
 o

f 
“c

o
u
p

le
” 

u
s
e

d
 i
n
 t

h
e

 W
e
lf
a

re
 

R
e

fo
rm

 A
c
t 

2
0

1
2

 a
n

d
 t
h

e
 S

o
c
ia

l 
S

e
c
u

ri
ty

 (
S

c
o

tl
a

n
d

) 
A

c
t 
2

0
1
8

 t
o
 e

n
s
u

re
 t

h
a

t 
th

e
 p

ro
v
is

io
n

s
 o

n
 

a
b

a
te

m
e

n
t 
a

s
 s

e
t 

o
u

t 
in

 R
e

g
u

la
ti
o

n
 1

7
 f

u
n

c
ti
o
n

 i
n

 l
in

e
 w

it
h

 p
o

lic
y
 i
n

te
n

t 
–

 s
o

 t
h

a
t 

C
a

re
r 

S
u
p
p

o
rt

 
P

a
y
m

e
n

t 
w

ill
 a

ff
e

c
t 
a

 c
o

u
p

le
’s

 m
e
a

n
s
-t

e
s
te

d
 b

e
n
e
fi
ts

 o
n

ly
 w

h
e

re
 t

h
e

y
 a

re
 l
iv

in
g
 t

o
g
e

th
e

r 
o
r 

a
s
 a

 
h

o
u

s
e

h
o

ld
. 
 

1
9

: 
T

h
e

 S
c
o

tt
is

h
 

G
o

v
e

rn
m

e
n
t 

s
h
o

u
ld

 a
m

e
n
d

 
re

fe
re

n
c
e

s
 t

o
 t

h
e

 “
c
a

re
 r

a
te

” 
o
f 

C
h

ild
 D

is
a

b
ili

ty
 P

a
y
m

e
n
t 

a
n

d
 D

is
a
b

ili
ty

 L
iv

in
g
 

A
llo

w
a

n
c
e

 t
o

 r
e
fe

r 
to

 “
th

e
 

c
a

re
 c

o
m

p
o
n

e
n

t”
 o

f 
th

e
s
e

 
b

e
n
e
fi
ts

 a
t 

th
e

 m
id

d
le

 o
r 

h
ig

h
e

s
t 

ra
te

. 

A
c

c
e

p
t.

 
 

W
e
 a

g
re

e
 t

h
a

t 
it
 w

o
u

ld
 b

e
 c

le
a

re
r 

to
 u

s
e

 t
h

e
 c

o
rr

e
c
t 

le
g
a

l 
la

n
g
u

a
g
e

 i
n

 t
h

is
 a

re
a

 a
n

d
 h

a
v
e

 
u

p
d
a

te
d
 r

e
fe

re
n

c
e

s
 t
o

 t
h

e
 “

c
a

re
 r

a
te

” 
in

 t
h

e
 d

ra
ft

 r
e

g
u

la
ti
o
n

s
 t
o

 r
e
fe

r 
in

s
te

a
d

 t
o

 t
h
e

 “
c
a

re
 

c
o

m
p
o

n
e

n
t”

 o
f 

th
e

s
e

 b
e

n
e
fi
ts

 a
t 
th

e
 m

id
d

le
 o

r 
h

ig
h

e
s
t 

ra
te

. 
 

2
0

: 
T

h
e

 S
c
o

tt
is

h
 

G
o

v
e

rn
m

e
n
t 

s
h
o

u
ld

 e
n
s
u

re
 

th
a

t 
th

e
 d

ra
ft

 r
e

g
u

la
ti
o
n

s
 

in
c
lu

d
e

 a
ll 

re
q
u

ir
e

d
 

d
e
fi
n

it
io

n
s
 o

f 
q
u

a
lif

y
in

g
 

b
e

n
e
fi
ts

 a
n

d
 o

v
e

rl
a

p
p

in
g
 

b
e

n
e
fi
ts

. 
   

A
c

c
e

p
t.

 
 

W
e
 h

a
v
e

 u
p
d

a
te

d
 t
h

e
 d

ra
ft

 r
e

g
u

la
ti
o
n

s
 t
o

 i
n

c
lu

d
e

 t
h

e
s
e

 d
e
fi
n

it
io

n
s
. 



 
 

 2
1

: 
R

e
g
u

la
ti
o

n
s
 f
o

r 
Y

o
u

n
g
 

C
a

re
r 

G
ra

n
t 
a

n
d
 C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
a

b
o

u
t 

m
o

v
in

g
 f

ro
m

 o
n

e
 o

f 
th

e
s
e

 
b

e
n
e
fi
ts

 t
o

 t
h
e

 o
th

e
r 

s
h
o

u
ld

 
b

e
 m

o
re

 c
le

a
rl
y
 a

n
d

 
a

c
c
u

ra
te

ly
 e

x
p

re
s
s
e

d
 t
o

 
m

e
e
t 

th
e

 p
o

lic
y
 i
n

te
n

ti
o
n

. 
 

A
c

c
e

p
t.

 
 

T
h
e

 o
v
e

ra
ll 

p
o

lic
y
 i
n

te
n
t 

is
 t

h
a
t 

a
 y

o
u
n

g
 c

a
re

r 
w

o
u

ld
 b

e
 a

b
le

 t
o

 a
p

p
ly

 f
o

r 
th

e
 Y

o
u

n
g
 C

a
re

r 
G

ra
n

t 
o

r 
C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t 

d
e

p
e
n

d
in

g
 o

n
 t

h
e
ir
 p

e
rs

o
n

a
l 
c
ir
c
u
m

s
ta

n
c
e

s
, 

b
u

t 
w

o
u

ld
 n

o
t 

b
e

 e
n

ti
tl
e
d

 
to

 b
o

th
 p

a
y
m

e
n

ts
 a

t 
th

e
 s

a
m

e
 t

im
e
. 
 

 Y
o

u
n

g
 C

a
re

r 
G

ra
n

t 
a

im
s
 t

o
 a

llo
w

 y
o

u
n

g
 c

a
re

rs
 t

o
 a

c
c
e

s
s
 o

p
p

o
rt

u
n

it
ie

s
 t

h
a
t 

w
o

u
ld

 b
e
 t

h
e

 n
o

rm
 

fo
r 

th
e

ir
 n

o
n

-c
a

ri
n

g
 p

e
e

rs
. 
T

h
e

 e
n

ti
tl
e
m

e
n

t 
c
ri
te

ri
a

 a
re

 m
o

re
 r

e
la

x
e

d
 t
h

a
n
 f

o
r 

C
a

re
r 

S
u

p
p

o
rt

 
P

a
y
m

e
n

t.
 Y

o
u

n
g
 c

a
re

rs
 n

e
e
d

 t
o

 b
e

 c
a

ri
n

g
 f

o
r 

a
n

 a
v
e

ra
g
e

 o
f 

1
6
 h

o
u

rs
 a

 w
e

e
k
, 

a
n

d
 t
h

is
 c

a
re

 c
a

n
 

b
e

 a
d

d
e
d

 t
o

g
e

th
e

r 
w

h
e
re

 c
a

re
 i
s
 p

ro
v
id

e
d
 t

o
 m

o
re

 t
h

a
n

 o
n

e
 p

e
rs

o
n

. 
In

 g
e

n
e

ra
l 
it
 i
s
 f

o
r 

y
o

u
n

g
 

c
a

re
rs

 w
it
h

 l
e

s
s
 i
n

te
n

s
iv

e
 r

o
le

s
 w

h
o

 w
o

u
ld

 n
o

t 
b

e
 e

lig
ib

le
 f

o
r 

C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t,
 w

h
ic

h
 

re
q
u

ir
e

s
 c

a
re

 f
o

r 
o

v
e

r 
3

5
 h

o
u

rs
 a

 w
e

e
k
 f

o
r 

o
n
e

 c
a

re
d
 f

o
r 

p
e

rs
o

n
 a

n
d
 i
s
 i
n

te
n
d

e
d
 t

o
 b

e
 a

n
 

‘in
c
o

m
e

-r
e
p

la
c
e
m

e
n

t’ 
fo

r 
th

o
s
e

 w
h

o
s
e

 r
e

g
u

la
r 

a
n

d
 s

u
b

s
ta

n
ti
a

l 
c
a

ri
n

g
 r

e
s
p

o
n

s
ib

ili
ti
e

s
 m

e
a

n
 t
h

e
y
 

n
e

e
d

 s
u

p
p

o
rt

 b
e

c
a

u
s
e

 t
h

e
y
 a

re
 u

n
a

b
le

 t
o
 e

a
rn

 i
n

c
o
m

e
, 
o

r 
e
a

rn
 s

u
ff
ic

ie
n

t 
in

c
o

m
e

, 
fr

o
m

 w
o

rk
. 

 
 W

e
 r

e
c
o

g
n

is
e
 c

a
ri
n

g
 r

o
le

s
 c

a
n

 c
h

a
n

g
e

 a
n

d
 s

o
m

e
 y

o
u

n
g
 c

a
re

rs
 i
n

 r
e
c
e

ip
t 

o
f 
Y

o
u

n
g
 C

a
re

r 
G

ra
n

t 
m

a
y
 m

o
v
e

 o
n

 t
o

 b
e

c
o
m

e
 e

n
ti
tl
e
d

 t
o

 C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t,
 o

r 
m

a
y
 n

o
t 

re
a

lis
e

 t
h

e
y
 a

re
 e

lig
ib

le
 

u
n

ti
l 
a
ft
e

r 
th

e
y
 h

a
v
e

 a
p
p

lie
d

 f
o

r,
 a

n
d
 r

e
c
e

iv
e

d
 Y

o
u

n
g
 C

a
re

r 
G

ra
n

t.
  

 In
 l
in

e
 w

it
h

 t
h
e

 a
b

o
v
e

, 
th

e
 r

e
g
u

la
ti
o
n

s
 a

re
 i
n

te
n

d
e
d

 t
o
 e

n
s
u

re
 t
h

a
t 

y
o
u

n
g
 c

a
re

rs
 c

a
n
 a

p
p

ly
 f

o
r 

a
n

d
 r

e
c
e

iv
e

 C
a

re
r 

S
u

p
p

o
rt

 P
a

y
m

e
n

t 
in

 a
 y

e
a

r 
in

 w
h

ic
h

 t
h

e
y
 h

a
v
e

 r
e

c
e

iv
e

d
 Y

o
u

n
g
 C

a
re

r 
G

ra
n

t.
 

W
e
 a

p
p

re
c
ia

te
 i
t 

c
o

u
ld

 b
e

 c
le

a
re

r 
in

 R
e

g
u

la
ti
o
n

 1
2

(2
) 

th
a
t 

th
is

 s
h

o
u

ld
 a

ls
o

 b
e

 t
h

e
 c

a
s
e

 w
h

e
re

 a
 

y
o

u
n

g
 c

a
re

r 
w

is
h

e
s
 t

o
 a

p
p

ly
 f

o
r 

C
a

re
r 

S
u
p

p
o

rt
 P

a
y
m

e
n

t 
in

 a
 y

e
a

r 
in

 w
h

ic
h

 t
h

e
y
 h

a
v
e

 r
e

c
e

iv
e

d
 

Y
o

u
n

g
 C

a
re

r 
G

ra
n

t 
fo

r 
c
a

re
 p

ro
v
id

e
d

 t
o

 a
 d

iff
e
re

n
t 

p
e

rs
o

n
 a

n
d
 h

a
v
e

 u
p

d
a

te
d
 R

e
g
u

la
ti
o
n

 1
2
(2

) 
to

 
c
la

ri
fy

 t
h

is
 p

o
in

t.
 

 T
h
e

 i
n

te
n

ti
o
n

 i
s
 a

ls
o

 t
h
a

t 
a

 c
a

re
r 

s
h
o

u
ld

 n
o

t 
b
e

 a
b

le
 t

o
 a

p
p

ly
 f

o
r 

Y
o

u
n

g
 C

a
re

r 
G

ra
n

t 
w

h
e

re
 t
h

e
y
 

h
a

v
e

 b
e

e
n

 i
n

 r
e

c
e

ip
t 
o
f 

C
a

re
r 

S
u

p
p

o
rt

 P
a

y
m

e
n

t 
o

r 
C

a
re

r’
s
 A

llo
w

a
n

c
e

 d
u

ri
n

g
 t

h
e

 Y
o

u
n

g
 C

a
re

r 
G

ra
n

t 
‘q

u
a

lif
y
in

g
 p

e
ri
o

d
’.
 T

o
 b

e
 e

lig
ib

le
 f

o
r 

Y
o
u

n
g
 C

a
re

r 
G

ra
n

t,
 a

 y
o

u
n

g
 c

a
re

r 
n

e
e
d

s
 t
o

 h
a

v
e

 m
e
t 

th
e

 e
lig

ib
ili

ty
 c

ri
te

ri
a

 o
v
e

r 
a

 p
e

ri
o

d
 o

f 
1
3

 w
e

e
k
s
 w

h
ic

h
 e

n
d

s
 t
h

e
 d

a
y
 b

e
fo

re
 t
h

e
ir
 a

p
p

lic
a

ti
o
n

 i
s
 

m
a

d
e

. 
 

 T
h
e

 Y
o

u
n

g
 C

a
re

r 
G

ra
n
t 

re
g
u

la
ti
o

n
s
 a

t 
R

e
g
u

la
ti
o

n
 7

 p
ro

v
id

e
 t

h
a

t 
a

 c
a
re

r 
w

ill
 n

o
t 

b
e

 e
n

ti
tl
e

d
 t
o

 a
 

Y
o

u
n

g
 C

a
re

r 
G

ra
n

t 
w

h
e

re
 t

h
e

y
 a

re
 r

e
c
e

iv
in

g
 C

a
re

r’
s
 A

llo
w

a
n

c
e

 (
o

r 
in

 f
u

tu
re

 C
a

re
r 

S
u

p
p

o
rt

 
P

a
y
m

e
n

t)
 w

h
e

n
 t
h

e
y
 a

p
p

ly
 (

R
e

g
u

la
ti
o

n
 7

(1
))

, 
o

r 
h

a
v
e

 a
p
p

lie
d

 f
o

r 
o
n

e
 o

f 
th

e
s
e
 b

e
n

e
fi
ts

 i
n

 r
e
s
p

e
c
t 

o
f 

th
e

 q
u

a
lif

y
in

g
 p

e
ri
o

d
 w

h
e

re
 i
t 

h
a

s
 n

o
t 

y
e

t 
b
e

e
n

 d
e

te
rm

in
e

d
 t
h

a
t 
th

e
y
 a

re
 n

o
t 
e

n
ti
tl
e

d
 t
o

 o
n

e
 o

f 
th

e
m

 (
R

e
g
u

la
ti
o

n
 7

(2
))

. 
W

e
 a

p
p

re
c
ia

te
 i
t 

c
o
u

ld
 b

e
 c

le
a

re
r 

th
a

t 
th

e
 i
n

te
n

ti
o
n

 i
s
 a

ls
o

 t
h

a
t 

a
 c

a
re

r 



 
 

 

w
ill

 n
o

t 
b

e
 e

n
ti
tl
e

d
 t
o

 Y
o

u
n

g
 C

a
re

r 
G

ra
n

t 
w

h
e

re
 t

h
e

y
 h

a
v
e

 r
e

c
e

iv
e

d
 C

a
re

r’
s
 A

llo
w

a
n

c
e

 o
r 

C
a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
a

t 
a

n
y
 p

o
in

t 
d

u
ri
n

g
 t

h
e

 q
u

a
lif

y
in

g
 p

e
ri
o

d
 f
o

r 
Y

o
u

n
g
 C

a
re

r 
G

ra
n

t 
a

n
d
 w

e
 h

a
v
e

 
in

c
lu

d
e

d
 a

m
e
n

d
m

e
n
ts

 i
n

 t
h

e
 s

c
h

e
d

u
le

 o
f 

th
e

 C
a

re
r 

S
u

p
p

o
rt

 P
a

y
m

e
n
t 

re
g
u

la
ti
o

n
s
 (

in
 P

a
rt

 3
 o

f 
S

c
h

e
d
u

le
 1

 a
t 
p
a

ra
g
ra

p
h

 1
1

))
 t

o
 a

m
e

n
d

 t
h

e
 Y

o
u

n
g
 C

a
re

r 
G

ra
n

t 
re

g
u
la

ti
o

n
s
 t
o

 c
la

ri
fy

 t
h

is
 p

o
in

t.
  

 O
n

 t
h
e

 t
h

ir
d

 p
o

in
t 

in
 r

e
la

ti
o

n
 t
o

 t
h

e
 a

m
e

n
d

m
e

n
ts

 p
ro

p
o

s
e
d

 t
o

 t
h
e

 Y
o

u
n

g
 C

a
re

r 
G

ra
n

t 
re

g
u

la
ti
o

n
s
, 

w
e

 h
a

v
e

 u
p

d
a

te
d

 t
h

e
 r

e
g
u

la
ti
o

n
s
 a

s
 t

h
e

 C
o
m

m
is

s
io

n
 i
s
 c

o
rr

e
c
t 

th
a

t 
th

e
 i
n

te
n

ti
o
n

 i
s
 t
o

 r
e
m

o
v
e

 t
h

e
 

p
h

ra
s
e

 ‘
in

 r
e

s
p

e
c
t 

o
f 

a
n

y
 o

f 
th

e
 p

e
rs

o
n

s
 b

e
in

g
 c

a
re

d
 f

o
r’
 f

ro
m

 R
e

g
u

la
ti
o

n
 7

(1
) 

o
f 

th
e

 Y
o

u
n

g
 

C
a

re
r 

G
ra

n
t 

re
g
u

la
ti
o

n
s
. 
T

h
is

 i
s
 t

o
 c

la
ri
fy

 t
h

a
t 
it
 s

h
o

u
ld

 n
o
t 

b
e

 p
o

s
s
ib

le
 f

o
r 

a
 c

a
re

r 
to

 r
e

c
e

iv
e

 
Y

o
u

n
g
 C

a
re

r 
G

ra
n

t 
if
 t
h

e
y
 a

re
 a

lr
e

a
d

y
 i
n

 r
e

c
e
ip

t 
o
f 

C
a

re
r 

S
u
p

p
o

rt
 P

a
y
m

e
n

t 
o

r 
C

a
re

r’
s
 A

llo
w

a
n

c
e

, 
re

g
a

rd
le

s
s
 o

f 
w

h
e

th
e

r 
th

e
 p

e
rs

o
n

 t
o

 w
h

o
m

 c
a

re
 i
s
 b

e
in

g
 p

ro
v
id

e
d

 f
o

r 
re

c
e

ip
t 

o
f 

C
a

re
r 

S
u

p
p
o
rt

 
P

a
y
m

e
n

t 
o

r 
C

a
re

r’
s
 A

llo
w

a
n

c
e

 i
s
 t

h
e
 s

a
m

e
 o

r 
a

 d
iff

e
re

n
t 
p

e
rs

o
n

 t
h
a
n

 t
h
e

 p
e

rs
o

n
 n

a
m

e
d
 o

n
 t

h
e

 
Y

o
u

n
g
 C

a
re

r 
G

ra
n

t 
a

p
p

lic
a

ti
o

n
. 
 

 O
v
e

ra
ll,

 a
n

d
 a

s
 d

is
c
u

s
s
e

d
 i
n

 r
e

s
p

o
n

s
e

 t
o

 e
a

rl
ie

r 
re

c
o

m
m

e
n

d
a
ti
o

n
s
, 
w

e
 a

p
p

re
c
ia

te
 t

h
e

 
in

te
ra

c
ti
o
n

s
 b

e
tw

e
e

n
 t
h

e
 t

w
o

 b
e
n

e
fi
ts

 a
re

 c
o
m

p
le

x
 a

n
d

 t
h
a

t 
it
 w

ill
 b

e
 i
m

p
o

rt
a
n

t 
fo

r 
c
a

re
rs

 t
o

 
u

n
d
e

rs
ta

n
d

 w
h

a
t 

th
e

y
 a

re
 e

n
ti
tl
e

d
 t
o

 b
e

tw
e

e
n
 t

h
e

 t
w

o
 b

e
n
e
fi
ts

 a
n

d
 h

o
w

 t
o

 m
a

x
im

is
e

 t
h

e
ir
 

in
c
o

m
e

, 
a
n

d
 w

e
 w

ill
 w

o
rk

 t
o

 p
ro

v
id

e
 t
h

e
 c

le
a

re
s
t 

p
o

s
s
ib

le
 i
n
fo

rm
a

ti
o

n
 i
n

 o
u

r 
c
o
m

m
u
n

ic
a

ti
o

n
s
 

a
ro

u
n
d

 b
o

th
 p

a
y
m

e
n

ts
 t
o

 s
u
p

p
o

rt
 t
h

is
. 
 

 W
h
e
n
 a

 y
o

u
n

g
 c

a
re

r 
a
p

p
lie

s
 f
o

r 
b

u
t 
d

o
e

s
n

’t
 m

e
e
t 

th
e

 e
lig

ib
ili

ty
 c

ri
te

ri
a

 f
o

r 
C

a
re

r 
S

u
p

p
o

rt
 

P
a

y
m

e
n

t,
 t

h
e

y
 w

ill
 b

e
 s

ig
n

p
o

s
te

d
 t
h

ro
u

g
h

 t
h

e
 a

p
p

lic
a

ti
o
n

 p
ro

c
e

s
s
 t
o

 m
o

re
 i
n
fo

rm
a

ti
o
n

 a
b

o
u
t 

Y
o

u
n

g
 C

a
re

r 
G

ra
n

t 
a

s
 w

e
ll 

a
s
 o

th
e

r 
c
a

re
r 

s
u

p
p

o
rt

 s
e

rv
ic

e
s
. 

 F
ro

m
 l
a

u
n

c
h

 o
f 

C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t,
 a

n
d

 o
n

 a
n

 o
n

g
o

in
g
 b

a
s
is

, 
w

e
 w

ill
 c

o
n

s
id

e
r 

a
n

y
 

fe
e

d
b

a
c
k
 f

ro
m

 t
h

o
s
e

 a
c
c
e

s
s
in

g
 t

h
e

 b
e

n
e
fi
t 
a

n
d

 Y
o

u
n

g
 C

a
re

r 
G

ra
n
t 

o
n

 t
h
e

s
e

 i
n
te

ra
c
ti
o
n

s
 a

n
d

 t
h
e

 
in

fo
rm

a
ti
o

n
 a

n
d

 s
u
p

p
o

rt
 p

ro
v
id

e
d

 t
o

 c
o
n

s
id

e
r 

w
h

e
re

 i
m

p
ro

v
e

m
e
n

ts
 c

o
u

ld
 b

e
 m

a
d

e
 i
f 

n
e
e

d
e
d

. 
 

 A
s
 p

a
rt

 o
f 

c
o
m

m
u

n
ic

a
ti
o

n
 a

n
d

 e
n

g
a

g
e

m
e

n
t 
a

c
ti
v
it
y,

 k
e

y
 m

e
s
s
a

g
in

g
, 

w
h

ic
h

 w
ill

 b
e

 a
v
a

ila
b

le
 i
n

 a
 

ra
n

g
e

 o
f 

o
u

tp
u
ts

, 
w

ill
 s

u
p

p
o

rt
 p

e
o

p
le

 m
o

v
in

g
 f

ro
m

 o
n

e
 b

e
n
e
fi
t 
to

 t
h

e
 o

th
e

r.
 I
n

 p
a

rt
ic

u
la

r,
 

c
o

m
m

u
n

ic
a

ti
o

n
 t

o
 y

o
u
n

g
 c

a
re

rs
 w

ill
 b

e
 c

le
a

r 
a

ro
u

n
d

 e
x
p

e
c
ta

ti
o
n

s
 o

n
 m

o
v
in

g
 t

o
 C

a
re

r 
S

u
p
p

o
rt

 
P

a
y
m

e
n

t.
 T

h
is

 w
ill

 i
n

c
lu

d
e

 u
p

d
a

ti
n

g
 o

u
r 

re
s
o
u

rc
e

s
 t

o
 s

ig
n

p
o

s
t 

y
o

u
n
g
 c

a
re

rs
 o

n
 w

h
a

t 
th

e
 m

o
s
t 

a
p

p
ro

p
ri
a

te
 p

a
y
m

e
n

t 
m

ig
h

t 
b

e
 f

o
r 

th
e

ir
 i
n

d
iv

id
u

a
l 
c
ir
c
u
m

s
ta

n
c
e

s
. 

  



 
 

 2
2

: 
If
 E

m
p

lo
y
a

b
ili

ty
 F

u
n

d
 

a
c
ti
v
it
y
 i
s
 n

o
 l
o

n
g
e

r 
o

p
e

ra
ti
o

n
a

l,
 r

e
g
u

la
ti
o

n
 1

3
(5

) 
s
h

o
u

ld
 b

e
 a

m
e

n
d

e
d
 t

o
 

re
m

o
v
e

 i
t 
fr

o
m

 t
h

e
 d

e
fi
n

it
io

n
 

o
f 

a
p

p
ro

v
e

d
 t

ra
in

in
g
. 

 

A
c

c
e

p
t.

 
T

h
e

 E
m

p
lo

y
a

b
ili

ty
 F

u
n
d

 c
e

a
s
e

d
 i
n
 M

a
rc

h
 2

0
2
2

, 
h
o

w
e

v
e

r 
is

 c
o

n
ti
n

u
in

g
 f

o
r 

le
g
a

c
y
 p

a
rt

ic
ip

a
n

ts
 

u
n

ti
l 
3
1

 M
a

rc
h

 2
0

2
4

. 
A

s
 t

h
e

re
 i
s
 n

o
t 
a

n
ti
c
ip

a
te

d
 t
o

 b
e

 o
v
e

rl
a

p
 b

e
tw

e
e

n
 t
h

e
 f
u

n
d

 a
n
d

 C
a

re
r 

S
u

p
p
o

rt
 P

a
y
m

e
n

t 
w

e
 h

a
v
e

 u
p

d
a
te

d
 t

h
e

 d
ra

ft
 r

e
g
u

la
ti
o

n
s
 t
o

 r
e
m

o
v
e

 r
e
fe

re
n

c
e

 t
o

 t
h
e

 
E

m
p

lo
y
a

b
ili

ty
 F

u
n

d
. 
 

 

2
3

: 
T

h
e

 S
c
o

tt
is

h
 

G
o

v
e

rn
m

e
n
t 
m

a
k
e

s
 i
ts

 
in

te
n

ti
o

n
 e

x
p

lic
it
 r

e
g
a

rd
in

g
 

w
h

e
th

e
r 

th
e
 l
o

w
e

r 
a

g
e

 l
im

it
 

fo
r 

C
a

re
r 

S
u
p

p
o

rt
 P

a
y
m

e
n
t 

is
 i
n

te
n
d

e
d

 t
o

 b
e

 t
h

e
 1

6
th

 
b

ir
th

d
a

y
 o

r 
th

e
 m

in
im

u
m

 
s
c
h

o
o

l 
le

a
v
in

g
 a

g
e

. 
 

P
a

rt
ia

ll
y
 

a
c

c
e

p
t.

 
C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t 

re
g
u

la
ti
o

n
s
 h

a
v
e

 b
e

e
n

 d
ra

ft
e

d
 s

o
 t
h

a
t 
th

e
 b

e
n

e
fi
t 
w

ill
 b

e
 a

v
a

ila
b

le
 t

o
 

c
a

re
rs

 a
g
e

d
 1

6
 o

r 
o

v
e

r,
 i
n

 l
in

e
 w

it
h

 C
a

re
r’
s
 A

llo
w

a
n

c
e

 a
s
 p

ro
v
id

e
d

 f
o
r 

b
y
 S

e
c
ti
o

n
 7

0
 o

f 
th

e
 S

o
c
ia

l 
S

e
c
u

ri
ty

 C
o

n
tr

ib
u

ti
o
n

s
 a

n
d

 B
e

n
e
fi
ts

 A
c
t 

1
9

9
2
. 
H

a
v
in

g
 c

o
n

s
id

e
re

d
 t
h

e
 r

e
c
e

n
t 

c
a

s
e

la
w

, 
a

n
d

 
d

is
c
u

s
s
e

d
 w

it
h

 t
h

e
 D

W
P

, 
w

e
 a

p
p

re
c
ia

te
 t
h

a
t 
th

e
 r

e
fe

re
n

c
e
 t

o
 a

g
e

 1
6
 i
n

 D
W

P
 l
e

g
is

la
ti
o

n
 i
s
 t
o

 b
e
 

tr
e

a
te

d
 a

s
 a

 r
e
fe

re
n

c
e

 t
o

 m
in

im
u

m
 s

c
h

o
o

l 
le

a
v
in

g
 a

g
e

 –
 s

o
 t

h
a

t 
C

a
re

r’
s
 A

llo
w

a
n

c
e

 c
o

u
ld

 n
o

t 
b
e

 
p

a
id

 t
o

 a
 c

a
re

r 
w

h
o

 i
s
 a

g
e

d
 1

6
 b

u
t 

h
a

s
 n

o
t 

re
a

c
h

e
d

 m
in

im
u
m

 s
c
h

o
o

l 
le

a
v
in

g
 a

g
e

. 
 

 D
W

P
 h

a
v
e

 a
d

v
is

e
d

 t
h
a
t 

th
e

re
 i
s
 n

o
 c

h
a
n

g
e

 r
e
q
u

ir
e

d
 t

o
 t
h

e
ir
 l
e

g
is

la
ti
o

n
 f
o

llo
w

in
g
 t

h
e

 d
e

c
is

io
n

 a
s
 

th
e

 ‘
a

g
e
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p
p
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c
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u

lt
a

ti
o
n

 (
9
7
%

 o
f 

re
s
p

o
n
d

e
n
ts

 w
e

re
 i
n

 f
a

v
o

u
r)

. 
W

e
 w

e
re

 
p

le
a

s
e
d

 t
o
 b

e
 a

b
le

 t
o
 b

ri
n

g
 t

h
is

 c
h

a
n

g
e

 f
o

rw
a

rd
 t

o
 t
h

e
 i
n

it
ia

l 
la

u
n

c
h

 o
f 

th
e

 b
e
n

e
fi
t,
 g

iv
e

n
 i
t 

w
ill

 
m

a
in

ly
 b

e
n
e
fi
t 

th
o

s
e

 c
a
re

rs
 w

h
o

 a
re

 c
u

rr
e

n
tl
y
 u

n
a
b

le
 t

o
 a

c
c
e

s
s
 C

a
re

r’
s
 A

llo
w

a
n

c
e

, 
o

r 
o

th
e

r 
s
o

c
ia

l 
s
e

c
u

ri
ty

 b
e

n
e
fi
ts

 p
ro

v
id

e
d

 b
y
 t

h
e
 D

e
p
a

rt
m

e
n

t 
fo

r 
W

o
rk

 a
n
d

 P
e
n

s
io

n
s
 a

n
d

 p
o

s
e

s
 a

 l
o
w

 r
is

k
 

to
 t

h
e

 s
a
fe

 a
n

d
 s

e
c
u

re
 t
ra

n
s
fe

r 
o
f 

c
a

re
rs

’ 
b

e
n
e
fi
ts

 a
s
 a

 r
e

s
u

lt
. 
 

 A
s
 s

e
t 
o

u
t 
a

b
o

v
e

 w
e

 w
ill

 m
o

n
it
o

r 
th

e
 i
m

p
a

c
t 
o
f 

th
is

 c
h
a

n
g
e

 a
n

d
 c

o
n

ti
n

u
e

 t
o

 c
o

n
s
id

e
r 

w
h

e
th

e
r 

a
n

d
 

h
o

w
 w

e
 m

a
y
 i
m

p
ro

v
e

 t
h

is
, 

if
 r

e
q
u

ir
e

d
, 
a

lo
n

g
s
id

e
 w

o
rk

in
g
 t

o
 d

e
liv

e
r 

th
e

 f
u

rt
h

e
r 

im
p

ro
v
e

m
e

n
ts

 t
o

 
C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t 

w
e

 a
re

 c
o
m

m
it
te

d
 t
o

 i
n

 f
u

tu
re

. 

2
: 

It
 i
s
 i
n

h
e

re
n

tl
y
 c

o
n
fu

s
in

g
 

fo
r 

c
a

re
rs

 a
n

d
 i
n
e
ff

ic
ie

n
t 
fo

r 
th

e
 s

y
s
te

m
 t

o
 r

e
q
u

ir
e

 
a

p
p

lic
a

ti
o
n

s
 f

ro
m

 i
n
d

iv
id

u
a

ls
 

w
h

o
 h

a
v
e

 a
n

 u
n

d
e

rl
y
in

g
 

e
n

ti
tl
e
m

e
n

t 
a
n

d
 c

a
n
n

o
t 
b

e
 

p
a

id
. 
W

e
 e

n
c
o

u
ra

g
e

 t
h
e

 
S

c
o

tt
is

h
 G

o
v
e

rn
m

e
n

t 
a
s
 

N
o

te
d
 

W
e
 r

e
c
o

g
n

is
e

 t
h
e

 c
o
n

c
e

rn
s
 o

f 
c
a

re
rs

 w
h

o
 h

a
v
e

 o
n

ly
 a

n
 u

n
d
e

rl
y
in

g
 e

n
ti
tl
e

m
e

n
t 
to

 C
a

re
r’
s
 

A
llo

w
a

n
c
e

 (
a

n
d

 i
n

 f
u
tu

re
 C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t)
, 

p
a

rt
ic

u
la

rl
y
 a

ro
u

n
d

 t
h
e

 l
o

s
s
 o

f 
re

c
o

g
n

it
io

n
 f

o
r 

th
e

ir
 c

a
ri
n

g
 r

o
le

, 
a

n
d
 t

h
e

 c
o
m

p
le

x
it
y
 o

f 
‘u

n
d
e

rl
y
in

g
 e

n
ti
tl
e

m
e

n
t’
 a

s
 a

 c
o

n
c
e
p

t.
 W

e
 h

a
v
e

 t
a

k
e

n
 t

h
is

 
in

to
 c

o
n

s
id

e
ra

ti
o

n
 i
n
 t

h
e

 d
e

s
ig

n
 o

f 
C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n

t 
fr

o
m

 l
a

u
n

c
h

. 
  A

s
 t

h
e
 C

o
m

m
is

s
io

n
 n

o
te

s
, 
fo

llo
w

in
g
 t

h
e

 p
u

b
lic

 c
o

n
s
u

lt
a

ti
o

n
 w

e
 a

re
 c

o
n

ti
n
u

in
g
 t

o
 c

o
n

s
id

e
r 

th
e

 
p

o
te

n
ti
a

l 
fo

r 
a

 l
o
n

g
e

r 
te

rm
 c

h
a
n

g
e

 t
o
 o

u
r 

c
a

re
r 

b
e

n
e
fi
ts

 w
h

ic
h

 w
o

u
ld

 p
ro

v
id

e
 s

u
p

p
o

rt
 a

n
d

 
re

c
o

g
n

it
io

n
 f
o

r 
lo

n
g
 t

e
rm

 c
a

re
rs

, 
a

lo
n

g
s
id

e
 w

id
e

r 
w

o
rk

 t
o

 l
o

o
k
 a

t 
im

p
ro

v
e

m
e

n
ts

 t
o

 s
u

p
p
o

rt
 f
o

r 



 
 

 th
e

y
 c

o
n

s
id

e
r 

th
e
 f

u
tu

re
 o

f 
C

S
P

 t
o

 w
o

rk
 w

it
h

 t
h

e
 D

W
P

 
o

n
 f

in
d

in
g
 a

 b
e

tt
e

r 
s
o

lu
ti
o

n
. 

 

u
n

p
a

id
 c

a
re

rs
. 
A

s
 t
h

is
 i
s
 a

 n
e

w
 p

o
lic

y
 i
d

e
a

, 
w

o
rk

 o
n

 t
h

is
 w

ill
 r

e
q
u

ir
e

 f
u

rt
h

e
r 

w
o

rk
 t

o
 c

o
n

s
id

e
r 

th
e

 
n

e
e
d

s
 o

f 
th

e
s
e

 c
a

re
rs

 a
n

d
 t
h

e
 w

id
e

r 
la

n
d

s
c
a
p

e
 o

f 
s
u
p

p
o

rt
 a

n
d

 t
h

is
 w

ill
 i
n

c
lu

d
e

 l
o

o
k
in

g
 a

t 
th

e
 

c
u

rr
e

n
t 

s
y
s
te

m
 o

f 
‘u

n
d
e

rl
y
in

g
 e

n
ti
tl
e

m
e

n
t’
 a

n
d

 h
o

w
 t

h
is

 w
o

rk
s
. 

D
e

liv
e

ry
 o

f 
C

a
re

r 
S

u
p
p

o
rt

 
P

a
y
m

e
n

t,
 i
n

c
lu

d
in

g
 ‘
u

n
d

e
rl
y
in

g
 e

n
ti
tl
e

m
e
n

t’
 w

ill
 a

ls
o

 a
llo

w
 u

s
 t

o
 b

e
tt
e
r 

u
n

d
e

rs
ta

n
d
 t

h
e

 c
a

re
rs

 
a
ff

e
c
te

d
 b

y
 t

h
is

 a
n
d

 t
h
e

ir
 n

e
e
d

s
 a

n
d

 e
x
p

e
ri
e

n
c
e

s
. 
 

 A
s
 t

h
e
 C

o
m

m
is

s
io

n
 a

ls
o

 n
o
te

s
, 
a

n
y
 c

h
a

n
g
e

s
 i
n

 t
h

is
 a

re
a

 w
o

u
ld

 n
e

e
d
 t

o
 c

o
n

s
id

e
r 

th
e

 e
ff

e
c
ts

 o
n

 
e

x
is

ti
n

g
 s

u
p

p
o

rt
 p

ro
v
id

e
d

 t
o

 c
a

re
rs

 a
n

d
 a

s
 s

u
c
h

 w
o

u
ld

 r
e

q
u

ir
e

 f
u

rt
h
e
r 

d
is

c
u

s
s
io

n
 a

n
d
 a

g
re

e
m

e
n
t 

w
it
h

 t
h

o
s
e

 p
ro

v
id

in
g
 t

h
is

 s
u

p
p
o

rt
, 

in
c
lu

d
in

g
 t

h
e

 D
e

p
a

rt
m

e
n

t 
fo

r 
W

o
rk

 a
n

d
 P

e
n

s
io

n
s
. 
A

t 
th

e
 s

a
m

e
 

ti
m

e
, 

w
e

 w
ill

 c
o

n
ti
n

u
e

 t
o

 c
o

n
s
id

e
r 

h
o

w
 C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n

t 
p

ro
c
e

s
s
e

s
 a

n
d

 i
n
fo

rm
a

ti
o
n

 c
a

n
 

b
e

 i
m

p
ro

v
e

d
 f

o
r 

c
a

re
rs

 w
h

o
 w

ill
 h

a
v
e

 o
n

ly
 u

n
d

e
rl
y
in

g
 e

n
ti
tl
e

m
e
n

t 
in

 r
e

s
p

o
n

s
e

 t
o
 f

e
e

d
b
a

c
k
 f
ro

m
 

th
o

s
e
 w

it
h

 e
x
p

e
ri
e

n
c
e

 o
f 

th
e

 s
y
s
te

m
. 

3
: 

S
C

o
S

S
 w

e
lc

o
m

e
s
 b

e
in

g
 

s
e

n
t 
a

 f
u

ll 
s
e

t 
o
f 

d
ra

ft
 i
m

p
a

c
t 

a
s
s
e

s
s
m

e
n

ts
 r

e
la

ti
n

g
 t
o

 t
h
e

 
d

ra
ft

 r
e

g
u

la
ti
o
n

s
. 

In
 t
h

e
 l
ig

h
t 

o
f 

lim
it
e
d

 d
a

ta
 o

n
 s

o
m

e
 

g
ro

u
p

s
 w

it
h

 p
ro

te
c
te

d
 

c
h

a
ra

c
te

ri
s
ti
c
s
, 
S

C
o

S
S

 a
ls

o
 

w
e

lc
o

m
e

s
 p

la
n

s
 t

o
 t

a
c
k
le

 
d

a
ta

 g
a

p
s
. 

 

N
o

te
d
 

In
 l
in

e
 w

it
h

 t
h
e

 a
im

s
 o

f 
C

a
re

r 
S

u
p
p

o
rt

 P
a

y
m

e
n
t 

w
e

 a
re

 c
o
m

m
it
te

d
 t
o

 e
n

s
u

ri
n

g
 t

h
e

 b
e

n
e
fi
t 

m
e

e
ts

 
th

e
 n

e
e
d

s
 o

f 
d

if
fe

re
n

t 
c
a

re
rs

, 
th

a
t 

c
a

re
rs

 h
a

v
e

 a
 p

o
s
it
iv

e
 e

x
p

e
ri
e

n
c
e

 o
f 

S
o

c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

, 
a

n
d

 t
h

a
t 

w
e

 m
a

x
im

is
e

 c
a

re
rs

’ 
ta

k
e

 u
p

 o
f 

a
ll 

th
e

 s
u

p
p

o
rt

 a
v
a

ila
b

le
 t

o
 t
h

e
m

. 
D

e
v
e

lo
p

in
g
 r

o
b
u
s
t 

im
p

a
c
t 
a

s
s
e

s
s
m

e
n

ts
 a

lo
n

g
s
id

e
 C

a
re

r 
S

u
p

p
o

rt
 P

a
y
m

e
n
t 

p
o

lic
y
 a

n
d

 d
e

liv
e

ry
 i
s
 a

 k
e

y
 p

a
rt

 o
f 

h
o

w
 

w
e

 w
ill

 a
c
h

ie
v
e

 t
h

is
. 
 

 A
s
 t

h
e
 C

o
m

m
is

s
io

n
 n

o
te

s
, 

w
e

 w
e

re
 a

w
a

re
 t

h
a

t 
a

 n
u
m

b
e

r 
o
f 

g
ro

u
p

s
 o

f 
c
a

re
rs

 w
e

re
 

u
n

d
e

rr
e

p
re

s
e
n

te
d
 i
n

 t
h
e

 e
v
id

e
n

c
e

 w
e

 h
a

d
 t
o

 d
e

v
e

lo
p

 t
h
e

 i
n

it
ia

l 
im

p
a
c
t 

a
s
s
e

s
s
m

e
n

ts
 a

n
d

 p
o
lic

y
. 

W
e
 c

a
rr

ie
d

 o
u
t 

ta
rg

e
te

d
 c

o
n

s
u

lt
a

ti
o
n

 e
v
e

n
ts

 t
o

 a
d
d

re
s
s
 t
h

e
s
e
 g

a
p

s
 b

u
t 

it
 w

a
s
 n

o
t 

p
o

s
s
ib

le
 t
o

 
ta

c
k
le

 a
ll 

o
f 

th
e

s
e

 a
s
 p

a
rt

 o
f 

th
e
 c

o
n

s
u

lt
a

ti
o
n

. 
W

e
 a

re
 t

h
e

re
fo

re
 c

a
rr

y
in

g
 o

u
t 
fu

rt
h

e
r 

w
o

rk
 t

o
 r

e
a

c
h

 
m

o
re

 g
ro

u
p

s
 o

f 
c
a

re
rs

 w
h

e
re

 w
e

 h
a

v
e

 i
d

e
n

ti
fi
e

d
 t
h

a
t 
th

e
re

 a
re

 p
a

rt
ic

u
la

r 
is

s
u

e
s
 w

e
 n

e
e

d
 t
o

 
u

n
d
e

rs
ta

n
d

 b
e

tt
e

r 
o

r 
a

re
a

s
 w

h
e

re
 f

u
rt

h
e

r 
in

fo
rm

a
ti
o
n

 i
s
 n

e
e
d

e
d
, 

in
c
lu

d
in

g
 t

o
 s

tr
e
n

g
th

e
n
 l
in

k
s
 

w
it
h

 r
e

le
v
a

n
t 

s
ta

k
e

h
o

ld
e

r 
o

rg
a

n
is

a
ti
o

n
s
 a

n
d

 g
ro

u
p

s
, 
a

n
d

 t
h

ro
u

g
h

 w
o

rk
 a

c
ro

s
s
 t

h
e

 S
o

c
ia

l 
S

e
c
u

ri
ty

 
S

c
o

tl
a

n
d

 E
x
p

e
ri
e

n
c
e

 P
a

n
e

ls
, 

U
s
e

r 
R

e
s
e

a
rc

h
, 
c
a

re
r 

p
o

lic
y
, 

a
n

d
 S

o
c
ia

l 
S

e
c
u

ri
ty

 S
c
o

tl
a

n
d

 C
lie

n
t 

P
a

n
e

ls
. 

 A
 C

a
re

r 
B

e
n

e
fi
ts

 C
lie

n
t 
In

s
ig

h
ts

 N
e

tw
o

rk
 h

a
s
 b

e
e
n

 l
a

u
n

c
h

e
d

 r
e

c
e
n

tl
y
 w

h
e

re
 a

ll 
in

te
rn

a
l 

s
ta

k
e

h
o

ld
e

rs
 (

u
s
e

r 
re

s
e

a
rc

h
e

rs
, 
d

a
ta

 a
n

a
ly

s
ts

, 
s
o

c
ia

l 
re

s
e
a

rc
h

e
rs

, 
p

o
lic

y
 a

n
d

 a
g
e

n
c
y
 

c
o

lle
a

g
u

e
s
) 

m
e

e
t 
o

n
 a

 m
o

n
th

ly
 b

a
s
is

 t
o
 c

o
lle

c
ti
v
e

ly
 u

n
d

e
rs

ta
n

d
 p

a
s
t 
a

n
d

 p
re

s
e
n

t 
e

v
id

e
n

c
e

, 
fu

tu
re

 d
a

ta
 n

e
e
d

s
, 

g
a

p
s
, 

p
ri
o

ri
ti
e

s
 i
n

te
rn

a
lly

 a
n

d
 e

x
te

rn
a

lly
 a

n
d
 a

d
ju

s
t 

d
a

ta
 c

o
lle

c
ti
o

n
 p

ro
c
e
s
s
 

a
n

d
 e

ff
o

rt
s
 a

c
c
o

rd
in

g
ly

 f
o

r 
a

ll 
c
a

re
r 

b
e

n
e
fi
ts

 t
h
a

t 
a

re
 (

o
r 

to
 b

e
) 

d
e

liv
e

re
d

 b
y
 S

o
c
ia

l 
S

e
c
u

ri
ty

 
S

c
o

tl
a

n
d

. 
W

e
 w

ill
 a

ls
o

 c
o

n
ti
n
u

e
 t
o

 w
o

rk
 w

it
h

 o
u

r 
C

a
re

r 
B

e
n
e
fi
ts

 A
d

v
is

o
ry

 G
ro

u
p

, 
w

h
o

 h
a

v
e

 
p

la
y
e

d
 a

 k
e

y
 r

o
le

 i
n
 d

e
v
e

lo
p

in
g
 o

u
r 

im
p
a

c
t 

a
s
s
e

s
s
m

e
n

ts
 a

n
d
 p

o
lic

y
 t

o
 d

a
te

, 
a

n
d

 w
it
h

 w
h

o
m

 w
e

 



 
 

 

h
a

v
e

 e
s
ta

b
lis

h
e

d
 a

n
 a

n
n

u
a

l 
e

q
u

a
lit

ie
s
 e

v
e

n
t 

in
te

n
d

e
d
 t

o
 t

ra
c
k
 p

ro
g
re

s
s
 o

n
 t

h
e

 k
e

y
 i
s
s
u

e
s
 

id
e

n
ti
fi
e
d

 i
n

 i
m

p
a

c
t 

a
s
s
e

s
s
m

e
n

ts
 a

c
ro

s
s
 a

ll 
o
u
r 

c
a

re
r 

b
e

n
e
fi
ts

. 
 

 T
h
e

 i
m

p
a

c
t 
a

s
s
e

s
s
m

e
n

ts
 a

re
 n

e
c
e

s
s
a

ri
ly

 l
iv

in
g
 d

o
c
u
m

e
n

ts
, 

w
h

ic
h

 w
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