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Quality of independent health care

13.—(1)  A provider of an independent health care service must make such arrangements as are
necessary to ensure that any treatment or services provided by that service are of a quality which is
appropriate to meet the needs of service users.

(2)  The provider must—
(a) introduce and maintain a system to manage risk associated with or arising from the care

and treatment of service users;
(b) review the quality of treatment and other services provided by the independent health

care service, which review must involve consultation with service users and their
representatives where relevant; and

(c) produce a written record of the review carried out under sub-paragraph (b) and make this
record available to HIS and service users.


