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The Ministry of Health and Social Services (hereinafter referred to as 
"the Ministry"), on behalf of the Secretary of State and in exercise of the 
powers conferred on it by Articles 55, 56, 61, 62, 63 and 106 of and 
paragraph 7(5) of Schedule 3 to the Health and Personal Social Services 
(Northern Ireland) Order 1972(a) and of all other powers enabling it in that 
behalf, hereby makes the following Regulations:-

(a) S.I, 1972, No. 1265 (N.I. 14). 
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Citation and commencement 
1. These Regulations may be cited as the Health and Personal Social 

Services (Services Committee) Regulations (Northern Ireland) 1973 and shall 
come into operation on 1st October 1973. 

Interpretation 
2.-(1) In these Regulations-
"the Agency" means the Northern Ireland Central Services Agency for 

the Health and Social S~rvicesestab1ished' under Article 26 of the 
Order; 

"Board" means a Health and Social Services Board constituted under 
Article 16 of the Order and where the context requires means the 
He~lth and Social Services Board responsible for the provision of the 
service which is the subject of the investigation; 

"Dental Committee" means the Dental Committee constituted by the 
Agency under Regulation 10 of the General Dental Regulations; 

"Dental Officer" means a dental officer in the employment of the Agency; 
"Dental· Practitioner" means a person registered in the dentists register 

under the Dentists Act 1957(b); 
"dispel,lsing optician" means a person or body corporate qualified as a 

dispensing optician in accordance with Regulation 12 of the General 
Ophthalmic Regulations; 

"drugs" include in the case of persons receiving general medical services, 
medicines, reagents and oxygen and in the case of persons receiving 
general denjal services means such drugs and medicines as are included 
in a list for' the time being approved by the Ministry; 

"Drug Tariff" means the statement prepared by the Ministry under 
Regulation 42 of the General Medical and Pharmaceutical Regulations 
specifying the prices and standards of drugs and appliances to be 
provided under those Regulations; 

"Form OC2" means the form approved by the Ministry and available from 
the Agency for use by opthalmic medical practition~rs and opticians 
in connection with the testing of sight and supply of glasses; 

"General Dental Regulations" means the Health and Personal Social 
Services (General Dental Services) Regulations (Northern Ireland) 
1973(c); 

"General Medical and Pharmaceutical Regulations" means the Health 
. and Personal Social Services (General Medical and Pharmaceutical 

Services) Regulations (Northern Ireland) 1973(d); 
. "General Ophthalmic Regulations" means the Health and Personal Social 

Services (General Ophthalmic Services) Regulations (Northern Ireland) 
1973(e); 

"Local Medical Committee", "Local Dental Committee", "Local Pharma
ceutical Committee", "Local Ophthalmic Medical Committee" and 
"Local Ophthalmic Optical Committee" mean the committees recog
nised by the Ministry under Article 55 of the Order; 

lb) 1957. c. 28. 
(c) S.R. & O. (N.I.) 1973, No. 418. 

(d) S.R. & O. (N.I.) 1973, No. 421. 
(e) S.R. & O. (N.l.) 1973, No. 417. 
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"Maternity medical services" means the personal medical services (other 
than services which involve the application of special skill or 
. experience of a degree or kind which general practitioners as a class 
cannot reasonably be expected to possess) . provided by a general 
practitioner whose name is included in the obstetric list, in respect of 
pregnancy, confinement and the post-natal period ip accordance with 
such arrangements and subject to such conditions as may be 
determined by the Ministry after consultation with appropriate organi
sations as may be recognised by the Minister as representing the 
medical profession; 

"medical list" has the meaning assigned to it in Regulation 4(1) of the 
General Medical and Pharmaceutical Regulations; 

"Medical Officer" means a doctor in the employment of the Agency; 
"Medical practitioner" means a registered person within the meaning of the 

Medical Acts 1956 to 1969; 
"obstetric list" has the meaning assigned to it in R~gulation 14 of the 

General Medical and Pharmaceutical Regulations; 
"ophthalmic medical practitioner" means a medical practitioner having 

the qualifications prescribed by Regulation 10 of the General 
Ophthalmic Regulations; 

"ophthalmic optician" means a person or body co.rporate qualified as an 
ophthalmic optician in accordance with Regulation 11 of the General 
Ophthalmic Regulations; 

"optician" means an ophthalmic optician or-a dispensing optician as the 
context may require; 

"the Order" means the Health and Personal Social Services (Northern 
Ireland) Order 1972; 

"practitioner" means a registered medical practitioner, an ophthalmic 
medical practitioner or a registered dental practitioner; 

"the terms of service" means the terms of service for doctors contained 
in Schedule 1 to the General Medical and Pharmaceutical Regulations, 
the terms of service for chemists contained in Schedule 4 to the General 
Medical and Pharmaceutical Regulations, the terms of service for 
dental practitioners contained in Part I of Schedule 1 to the General 
Dental Regulations, or the terms of service for ophthalmic medical 
practitioners, ophthalmic opticians and dispensing opticians contained 
in Schedule 1 to the General Ophthalmic Regulations, as the case may 
be; 

"treatment" in relation to general medical services has the same meaning 
as in the General Medical and Pharmaceutical Regulations and in 
relation to general dental services has the same meaning as in the 
General Dental Regulations; 

"the Tribunal" means the Tribunal constituted under Schedule 11 to the 
Order. . 

(2) In these Regulations the expression "chemist" means a person, firm 
or body corporate entitled to carry on the business of a pharmaceutical 
chemist under the Pharmacy and Poisons Acts (Northern Ireland) 1925 to 
1967, who provides pharmaceutical services. The Regulations shall also 
apply (except so far as the context may otherwise require) to a person, firm 
or body corporate whose name is included in th~ pharmaceutical list for the 
purpose of supplying appliances only. 
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Constitution of Services Committee 
3.-(1) For the purposes of these Regulations the Agency shall draw up 

the following panels of persons:-
(i) a panel of medical practitioners, nominated by the Local Medical 

Committees; 
(ii) a panel of ophthalmic medical practitioners ~oni.inated by the Local 

Ophthalmic Medical Committee; 
(iii) a panel of dental practitioners nominated by the Local Dental 

Committees; -
(iv) a panel of chemists nominated by the Local Pharmaceuifcal Committee; 
(v) a panel of opticians nominated by the Local Ophthalmic Optical 

Committee; and . 
(vi) a panel of lay persons appointed by the Agency, not being members 

of the Agency, or a Board, or officers of the Ministry. 

. (2) The Agency shall constitute a committee to be known as the Services 
Committee for the purpose of investigating complaints made by any person 
against a practitioner, cheinist or optician in respect of an alleged failure 
to comply with the terms of service. 

(3) The chairman and· the deputy chairman of the Services Committee 
shall be appointed by the Agency from the lay members of the Agency. 

C 4) The terms of office of the chairman and deputy chairman shall be fixed 
by the Agency. 

(5) The members of the Services Committee shall be· appointed by the 
Agency and shall consist of two members drawn from the panel of lay 
persons, and 

Ca) where the complaint is made against a medical practitioner, two. 
members drawn from the panel of medical practitioners: 
Provided that in a case relating to the provision of maternity medical 
services both members so appointed shall be practitioners whose 
names are included in the obstetric list; 

(b) where the complaint is made against .an ophthalmic. medical 
practitioner, two members drawn from the panel of ophthalmic medical 
practitioners; 

(c) where the complaint is made against a dental practitioner, two 
members drawn from· the panel of dental practitioners; 

(d) where the complaint is made against a chemist, two members drawn 
. from the panel of chemists; and 

(e) where the complaint is made against an optician, two members drawn 
from the panel of opticians: 

Provided that the members of the Services Committee shall so far as is 
practicable be drawn from the Board for the area in which the practitioner, 
chemist or optician resides or practises. . 

(6) If in the opinion of the Services Committee any matter referred to it 
involves a question relating to a practitioner, chemist or optician whose 
profession is not represented on the Services Committee as constituted, the 
Committee shall inform the Agency ·who shall proceed to reconstitute the 
Services Committee by adding two members drawn from the panel of 
representatives of the profession to which the practitioner, chemist or optician 
who appears to be involved, belongs. 
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(7) If in the opinion of the chairman any member of the Services 
Committee is interested, or is a partner, principal, assistant or ma,nager to a 
practitioner, chemist or optician who is interested, in a questioIl referred to 
it, or if the practitioner, chemist or optician objects to any member on any 
personal or other reasonable ground specified by him, that member shall 
take no part in the hearing and a member drawn from the same panel of 
persons shall be appointed by the Agency to act in his place. 

(8) Where a case has been opened before the Services Committee and 
the hearing is adjourned for the 'purpose of taking further evidence or of 
preparing or considering the report, a member of the Services Committee who 
was not pres~nt at the hearing shall not be entitled to be present or take part 
in the proceedings at the adjourned hearing, and it shall 110t be necessary 
for the Agency to send him notice of such hearing. 

(9) The deputy chairman if the chairman is absent shall exercise and 
perform the powers and duties of the chairman, and shall otherwise be 
entitled to b~ present at, and take part in, the proceedings of the Services 
Committee, but shall not be entitled to vote. 

Investigations by Services Committee 
4.-(I)(a) A person desiring to make a complaint under these Regulations 

against a medical practitioner, an ophthalmic medical practitioner, a chemist 
or an optician shall, within six weeks of the event which gave rise to the 
complaint, give written notice to the Board stating the substance of the matter 
which he desires to have investigated. 

(b) A person desiring to make a complaint under these Regulations 
against a dental practitioner shall, within six months of 'completion of the 
treatment or within six weeks after the matter which give rise to the 
complaint came to his notice, whichever is the sooner, give written notice to 
the Board stating the substance of the m::ttter which he desires to have 
investigated 

(c) Notwithstanding failure to give notice within the periods specified in 
sub-paragraphs (a) and (b) the Services Committee may investigate the matter 
if it is satisfied that suoh failure was occasioned by illness or other reasona1;>le 
cause and-

(i) in' the case of a complaint against a medical practitioner, an 
ophthalmic medical practitioner, a chemist or an optician the 
complaint is made within two months after the said event, or 

(ii) in the case of a complaint against a dental practitioner the complaint 
is made within six months after the completion ·of the' treatment or 
within two months after the matter came to the complainant's notice, 
whichever is the sooner, or . 

(iii) the practitioner, chemist or optician as the case may be consents to 
the investigation taking place notwithstanding the failure to give notice 
in time. or 

(iv) the consent of the Board has been obtained. 

(2) The Services Committee shall investigate any matters (other than any 
question arising under Regulations 15, 16, 17. 18, 19,20 or 22) referred to it 
by the Ministry, a Board, or the Agency relating to the administration of 
general medical services, general dental services, pharmaceutical services or 
general ophthalmic services, whether or not any such matter has been raised 
on complaint under the foregoing provisions of this Regulation. 
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Procedure ot Services Committee 
5.-(1) The Services Committee shall permit a party to an investigation 

to be assisted in the presentation of his case by some other person: 
Provided that unless the complaint is referred to the Services Committee 

by the Ministry, a Board, or the Agency a person shall not be entitled in the 
capacity of counsel, solicitor or paid advocate to conduct the case for any 
party by addressing the Committee or cross-examining witnesses. 

(2) The proceedings at the hearing before the Services Committee shall be 
private and no person shall be admitted to these proceedings except-

(a) the. parties to the investigation and. the persons, if any, permitted to 
appear for the purpose of assisting it; 

(b) the secretary or other officer of the Local Medical, Ophthalmic 
Medical, Pharmaceutical, Dental or Ophthalmic Optical Committee, 
whichever is concerned; 

(c) persons whose attendance is required for the purpose of givi:q.g 
evidence and who shall, unless the Services Committee otherwise 
direct, be excluded from the hearing except when they are actually 
giving evidence; and 

(d) such officers of the Ministry, the Board or the Agency as they may 
appoint for the purpose. 

(3) Schedule 1 shall apply with respect to the investigation of complaints, 
and to the procedure of the Services Committee. 

(4) Where the Services Committee proceeds to a hearing it shall draw up 
a report stating such relevant facts as appear to it to be established by the 
evidence placed before it and the inferences which in its opinion may properly 
be drawn from the facts, together with a recommendation as to the action, 
if any, which should be taken and shall present the report to the Board. The 
Board shall accept as conclusive any findings of fact contained in the report. 
In presenting such report the Services Committee may, if it thinks fit, draw 
attention-

(a) to any previous reports made by the Services Committee, or by a 
similar committee of the Northern Ireland General Health Services 
Board prior to 1st October, 1973, or 

(b) where general ophthalmic services are involved, to any previous 
reports made by a committee of the Northern Ireland Hospitals 
Authority prior to 1st October 1955, 

involving the practitioner, chemist or optician. The Services Committee may 
also draw attention to any action taken on such reports and may recommend 
that account should be taken thereof by the Board in reaching its decision. 

Action by the Board 
6. The Board shall send the Ministry and the Agency where appropriate 

a copy of the report. of the Services Committee together with its decision 
thereon, which may include action in anyone or more of the following 
ways:-

(a) If the investigation relates to the conduct of a medical practitioner 
and the Board is satisfied after consultation with the Local Medical 
Committee that owing to the number of persons included in his list 
the practitioner is unable to give adequate treatment to all those 
persons, it may impose a special limit on the number of persons for 
whom the praotitioner may undertake to provide treatment and in 
that event any number in excess of that limit shall be dealt with as 
though the list of the practitioner was by that number in excess of the 
general limit fixed for the list of practitioners in the area. 
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(b) The Board may direct the Agency to recover from the practitioner, 
chemist or optician as the case may be, by deduction from his 
remuneration or otherwise, any expenses (other than expenses incurred 
in connection with an investigation by the Services Committee) which 
have been reasonably and necessarily incurred by any person, or by 
another person on behalf of that person, owing to the failure of the 
practitioner, chemist or optician to comply with the terms of service, 
and any sum so recovered shall be paid to that person: 

Provided that in the case of a dental practitioner, the maximum 
amount which may be deducted shall not exceed the cost of the 
treatment provided by another dental practitioner to the person 
concerned, calculated in accordance with Regulations made under the 
Order. . 

(c) If the Board is satisfied that a practitioner, chemist or optician has 
failed or neglected to comply with the terms of service applicable to 
him, it may direct the Agency to recover such amount as the Board 
thinks fit either by deduction from the remuneration of the 
practitioner, chemist or optician or otherwise, and such shall be a 
debt owing by the praotitioner, chemist or optician to the Board. 

(d) If a Board is of the opinion that the continued inclusion of the medical 
practitioner on the medical list or the obstetric list, as the case may 
be, of the chemist on the pharmaceutical list, of the dental practitioner 
on the dental list or of the ophthalmic medical practitioner or optician 
on the ophthalmic list would be prejudicial to the efficiency of the 
services in question, it may make representation to that effect to the 
Tribunal. 

(e) If the Board is satisfied after considering any report of the 1:ribunal 
and in particular any facts which the Tribunal have found to be 
established that a practitioner, chemist or optician has failed or 
neglected to comply with the terms of service applicable to him, it may 
proceed to take action as provided herein as if tlre report of the 
Tribunal were a report from the Services Committee, and the provisions 
of Regulation 7(1) shall apply as if the report of the Tribunal were 
therein substituted for the Services Committee's report. 

(f) In the case of a dental practitioner the Board may, for a period not 
exceeding twelve months, require the practitioner to submit for prior 
approval to the Dental Committee estimates in respect of any treatment 
other than an examination or emergency treatment. 

Appeal to the Ministry from decision of the Board 
7.-(1) The Board shall send to the parties to an investigation a copy of 

the Services Committee report and of its decision including a decision 
following a report by the chairman under paragraph (a) of Schedule 1 that 
there is no prima facie ground of complaint or that a complaint is frivolous 
or vexatious, and shall inform them of their right of appeal to the Ministry 
against any decision other than a decision to take action under Regulation 
6(d) and of the Ministry's power on such an appeal to award costs. 

(2) Subject to sub-paragraph (7) of this Regulation any party aggrieved 
by such decision shall be entitled to appeal to the Ministry by sending to the 
Ministry notice of appeal within one month of the date on which the notifi
cation of the decision was received. 

(3) The notice of appeal shall contain a concise statement of the g~ounds 
of appeal. 
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(4) The Board shall not direct the Agency to make any deduction from 
the remuneration of a practitioner, chemist or optician under Regulation 6(b) 
pending the expiration of the period within which the practitioner, chemist or 
optician may give .notice of appeal to the Ministry. 

(5) The Ministry. may, on the application of any person desiring to appeal, 
extend the time forgiving notic;e of appeal. . 

(6) An application for the extension 6f the time -for giving notice of appeal 
must be made in writing to the MinistrY, stating the grounds for the 
applicatiqp.. . 

(7) An appeal shall not lie against a decision of the Board to make 
representations to the Tribunal with regard to the continued inclusion in any 
list of the name of any practitioner, chemist or optician and if tl1e Board 
de.cides to make such representations and an appeal to the Ministry is made 
against its decision on other matters, it shall not be heard by the Ministry 
until the proceedings before the Tribunal shall have been concluded and the 
Min,istry shall treat as conclusive for the purpose of the appeal any. relevant 
findings of the Tribunal. 

Procedure on appeal 
8.~(1) If the Ministry, after considering the notice ·of appeal and any 

further particulars furnished by the appellant, is of opinion that the said notice 
and particulars disclose no reasonable grounds of appeal it may dismiss the 
appeal: . 

Provided' that an appeal by a practitioner, chemist or optician against a 
decision of the Board t6 take action under Regulation 6(a), (b), (c) or (e) shall 
not be dismissed without an oral hearing, unless the appellant does not desire 
such a hearing. 

(2) The Ministry shall, unless it dismisses the appeal on the afore
mentioned group.d, send a copy of the notice of appeal and of any further 
particulars furnished by tlie appellant, to the Board, the Agency and to the 

. persons, if any, who were parties to the proceedings before the Services 
Committee or who appear to the Ministry to be interested in· the appeal. 

(3) The Ministry may, if it is of the opinion that the case is of such a 
nature that it can properly be determined without an oral hearing, dispense 
with an oral· hearing and determine the appeal in such manner as it thinks 
fit. 

(4)· In tlle event of ·an oral hearing the appellant, the Board; the Agency 
or any person who has received notice of appeal may appear and take part 
in 1he proceedings, which shall be held in camera. . 

(5) For the ptlfPose of an oral hearing the Ministry shall .appoint officers 
of the Ministry or other persons, not exceeding three in. number, to hold an 
inquiry and to draw up' a report. The Ministry, after taking such report into 
consideration, shall give its decision in wri1ing, with,reasons therefore, which 
shall be final : 

Provided that-
(a) (i) where one of the parties to an appeal is a medical practitioner and 

the decision of the Board involves a finding that the practitioner 
has been guilty of a breach of the terms of service referred to in 
paragraph (6) the persons appointed to hear the appeal shall include 
a medical. practitioner appointed. by the Ministry after consultation 
with such organisation as may be recognised by the Minister as 
representative of the medical profession; 
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(H) in a case relating to the provisions of maternity medical services 
the medical practitioner shall be a practitioner whose name is 
included in the obstetric list; 

(b) where one of the parties to an appeal is a dental practitioner and 
the decision of the Board involves a finding that the dental 
practitioner has failed to complete satisfactorily dental treatment, 
or has failed to exercise reasonable care and skill, the persons 
appointed to hear the appeal shall include a dental practitioner 
appointed by the Ministry after consultation with such organisation 
as may be recognised by the Minister as representative of the" 
dental profession; 

(c) where one of the parties to an appeal is a chemist and the decision 
of the Board involves a finding that the chemist has failed to comply 
with the provisions of the Regulations governing pharmaceutical 
services, the persons appointed to hear the appeal shall include a 
chemist appointed by the Ministry after consultation with such 
organisation as may be recognised by the Minister as representative 
of the pharmaceutical profession; 

(d) where one of the parties to an appeal is an ophthalmic "medical 
practitioner and the decision of the Board involves a finding that 
he has failed to comply with the provisions "of the Regulations 
governing general ophthalmic services, the persons appointed to 
hear the appeal shall include, unless such inclusion appears to the 
Ministry to be impracticable, an ophthalmic medical practitioner 
"appointed by the Ministry after consultation with such organisation 
as may be recognised by the Minister as representative of ophthalmic 
medical practitioners; 

(e) Where one of the parties to an appeal is an optician and the 
decision of the Board involves a finding that he has fl:l.i1ed to 
comply with the provisions of the Regulations governing general 
ophthalmic services, the persons appointed to hear the appeal 
shall include an optician appointed by the Ministry after consul
tation with such organisation as may be recognised by the Minister 
as representative of opticians. 

(6) Breaches of the terms of service by a medical practitioner to which 
paragraph (5) relates are failure to render to a patient all proper and 
necessary treatment, failure to visit or treat a patient whose condition so 
requires, failure to order or supply any necessary drugs or appliances for the 
use of a patient or failure to discharge the obligations imposed on a medical 
practitioner to give a patient the requisite assistance to enable him to" obtain 
any treatment which is not within the scope of the practitioner's obligations 
under the terms of service. 

(7) (a) A party to an appeal when an oral hearing takes place shall be 
entitled to appear and be heard in person, or by counsel or 
solicitor, or by any officer or member of any organisation of which 

"he is a member~ or by any member of his family, or by any other 
person. 

(b) The" Board, the Agency or any other body being a "party to an 
appeal shall be entitled to appear by a member or by an officer 
duly appointed for the purpose or by counsel or. solicitor. 
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(8) A party to an appeal shall not, except with the consent of the 
Ministry, or, in the case of an oral hearing, of the persons before whom the 
hearing takes' place, be entitled to rely upon any facts or conditions .which 'do 
not appear to the Ministry or to the persons holding the inquiry to have been 
adduced before the Services Committee in the course of the proceedings in 
respect of which the appeal is brought; 

Provided that this paragraph shall not apply in the case of a hearing if 
at least seven days before the hearing notice ,is given in writing to the 
Ministry or to the "persons holding the inquiry of any 'new facts upon which 
the party intends to rely. 

'(9) The Board may, with the consent of the Ministry, make such 
contribution as it thinks fit and if directed by the, Ministry shall make such 
contribution as the Ministry may determine towards the cost of the appeal 
incurred by the complainant or by the practitioner, chemist or optician. 

Provisions of Schedule 8 to the Order to apply 
9. The provisions as to inquiries contained in Schedule 8 to the Order 

shall mutatis mutandis apply to any inquiry held by persons appointed by 
the Ministry under Regulation 8. 

Procedure on withholding money 
10.-(1) Where the Board decides to recover, in accordance with these 

Regulations, an amount from a practitioner, chemist or optician or where on 
appeal it is so directed by the Ministry or by the persons appointed to hear 
and determine the appeal; it shall direct the Agency to recover the amount 
either ,by deduction from the remuneration of the practitioner, chemist or 
optician or ,otherwise and such sum shall be a debt owing by the practitioner, 
chemist or optician to the Board: 

Provided that the Board shall notify the practitioner, chemist or optician 
concerned that he may within one month of the date of such notification, 
made representations to the Ministry as to his circumstances or other matters, 
with a view to hQving such amount reduced. 

(2) The Board shall not direct the Agency to make any deduction from 
the r,emuneration of a practitioner, chemist or optician under this Regulation 
pending the expiration of th~ period within which the practitioner, chemist 
or optician may make representations to the Ministry. 

(3) If a practitioner, chemist or optician desires to make oral represen
tations to the 1y[inistry, the Ministry shall appoint persons not exceeding 
three in number to hear the case. The Board, the Agency or the Local 
Medical, Ophthl~lmic Medical, Pharmaceutical, Dental or Ophthalmic Optical 
'Committee, as may be' appropriate, shall be entitled to be represented at 
such hearing and to take part in the proceedings. 

(4) The persons appointed to heat the oral repre~entation~ of a 
practitioner, chemist or optician under this Regulation shall include a 
practitioner, chemist or optician appointed for the purpose by the Ministry 
after consultation with suc~ organisation as may be recognised by the 
Minister as representative' of, medical practitioners" ophthalmic medical 
practitioners, dental practitioners, chemists or opticians, as the cas~ may be: 

Provided that in a case relating to the provision of maternity medical 
'services, the practitioner so appointed shall be a practitioner whose name is 
included in the obstetric list. 
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(5) After consideration of the report of the persons appointed to he!lf 
the oral representations of a practitioner, chemist or optician the Ministry 
'shall direct the Board to recover the amount referred to in paragraph (1) or 
such lesser amount as the Ministry may think fit. 

(6) If a practitIoner, chemist or optician c;loes not desire. an oral hearing, 
the Ministry shall consider any written representation which the practitioner, 

. chemist or optician may make and shall, after· such' consideration, direct the 
Board as in the preceding paragraph. 

Central Medical Committee 
11.-(1) Each Local Medical Committee shall, as provided in paragraph 

(2), appoint such of its member.s to be members of a Committee to be kn0wn 
.as the Ceptral Medical Committee and shall notify the Ministry of such 
appointment. 

(2) The number of members to be appointed by each Local Medical 
Committee under this Regulation shall be as follows:-

(a) By the Local Medical Committee for the Eastern 
'Board-9 members; 

(b) By the Local Medical Committee for the Northern 
Board-5 members; 

(c) By the Local Medical Committee for the Western 
Board-4 members; 

(d) By the Local Medical Committee for the Southern 
Board-4 members. 

Central Ophthalmic Medical Committee 
12. The Local Ophthalmic Medical Committee shall appoint four ·of its 

members to be members of a Committee to be known as the Central 
Ophthalmic Medical Committee' and shall notify the Ministry of such 
appointment. 

Central Dental Committee 
13. Each Local Dental Committee shall appoint two of its. members to 

be members of a Committee to be known as the Central Dental Committee 
ai:J.d shall notify the Ministry of such appointment: 

Provided that in the case of the Local Dental Committee for the Eastern 
Board the number of members to be appointed under this R~gulation shall 
be four. . 

Central Ophthalmic Optical Committee . 
14. The Local Ophthalmic Optical Committee shall appoint ·six 

ophthalmic opticians to be members ofa Committee to be known as the 
Cen~ral Ophthalmic Optical Committee and shall notify the Ministry ·of 
such appointment. 

investigation of excessive prescribing 
. 15.-(1) Where it appears to the Ministry or the Agency after an 

~nves~igati9n of the orders for drugs and appliances given by a medical 
practitioner to persons on his list, or to persons for whom he has undertaken 
to provide maternity medical services .and of the accounts furnished' py the 
practitioner for drugs and appliances supplied to those persons, that. there 
is a prima facie case for considering that by reason of the character or 
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quantity of the drugs or appliances so ordered or supplied the cost is in 
excess of what was reasonably necessary for the proper treatment of those 
persons, the matter may be referred to the Central Medical Committee for 
its consideration and where it is referred the Ministry or Agency as the case 
may be shall inform the Board accordingly. 

(2) Where a case has been referred to the Central Medical Committee 
under the pr~ceding paragraph, the Central Medical Committe shall send to 
the practitioner concerned a statement indicating the matters on which an 
explanation is required and shall give him a reasonable opportunity of 
appearing before and being heard by it, or, if he thinks fit, of submitting to 
it any statement in writing. A copy of any such statement shall be forwarded 
by the Committee to the Ministry or the Agency for their observations and 
representatives of the Ministry or the Agency shall be entitled in the case of a 
hearing to be heard by the Central Medical Committee. 

(3) After considering the case the Central Medical Committee shall decide 
whether any cost has been incurred in excess of what may reasonably be 
necessary by reason of the character or quantity of the drugs or appliances 
ordered or supplied by the practitioner as aforesaid and, if so, what is the 
amount of the excess cost. . 

(4) The Central Medi¥al Committee shall inform the Ministry, the Board 
and the Agency of its decision and, if such decision is that excessive cost has 
been incurred, of its estimation of the amount of such excess and of its 
recommendation as to the action to be taken. 

(5) If the Ministry or the Agency is dissatisfied with the decision of the 
Central Medical Committee in any case referred to the Central Committee 
under paragraph (1) it may appoint persons to hear and deterririne the matter 
in the manner provided in paragraph (7) and the provisions of that paragraph 
including those relating to the persons to be appointed shall apply accordingly. 

(6) The Board shall consider the 4ecision of the Central Medical Com
mittee and shall determine whether or not to recover from the practitioner 
the amou,nt 6f any excess cost estimated by the Central Medical Committee 
to have been incurred, or apart thereof, and shall inform the practitioner 
of its determination and of his .right of appeal in accordance with paragraph 
(7). The Board after such consideration (as aforesaid) may direct the Agency 
to recover such amount as aforesaid from the practitioner by deduction from 
his. remuneration or otherwise, but no such direction shall be given pending 
the expiration of the period within which he may give notice of appeal to the 
Ministry: . 

Provided that where the matter has been dealt with under paragraph (5) or 
(7) the sum to be recovered shall ·be such amount as the persons appointed 
to hear the matter may estimate to be the amount of the excess cost incurred 
or such part thereof as they may determine. 

(7) The practitioner shall be entitled to appeal against the decision of the 
Central Medical Committee by sending to the Ministry notice of appeal 
within one month of the date on which notice of the Board's determination 
was received. In the event of an appeal being made the Ministry shall 
appoint persons not exceeding three in number and not being officers of the 
Ministry, of whom at least one shall be a medical practitioner, to hear and 
determine the appeal and the provisions of Regulation 8(1), (2), (4), (7) and 
(8) shall apply to any such appeal as if the persons so appointed were therein 
mentioned in place of the Ministry, and Regulation 8(9) shall also apply as 
if the persons so appointed were therein mentioned in place of the Ministry 
where it occurs for the second and third times in the said Regulation: 
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'Provided that in a case relating to the provision of maternity medical 
services the practitioner so appointed shall be a practitioner whose name is 
included'in the obstetric list. 

Investigation of certification 
16.-(1) Where it appears to the Ministry. after an investigation of the 

medical certificates issued under and for the purposes of the National 
Ipsurance Act (Northern Ireland) 1966(£). by a medical practitioner to persons 
for whose treatment he is responsible under the terms of service applicable 
to him. that there is a prima facie case for considering that the practitioner 
has failed to exercise reasonable care in the issue of such certificates. the 
Ministry may refer the matter for consideration to the Central Medical 
Committee. . 

(2) Any reference to the Central Medical Committee under the last 
preceding paragraph shall be accompanied by a statement indicating the 
matters on which it appears to the Ministry that an explanation is required. 

(3) The Central Medical Committee shall send to .the practitioner 
concerned a copy of the said statement and shall give him reasonable 
opportunity of submitting to it a statement in writing and of appearing 
before and being heard by it. 

(4) A copy of any such statement by the practitioner shall be forwarded 
to the Ministry by the Central Medical Committee for its observations and , 
representatives of the Ministry shall be entitled. in the case of a hearing, 
to attend and be heard by the Central Medical Committee. ' 

(5) After considering the case the Central Medical Committee shall draw 
up a report of its findings on the question whether there has been a failure on 
the part of the practitioner to exercise reasonable care in certification, and. if 
so. what is the extent and gravity of the failure. together with a 
recommendation as to the action. if any. which should be taken by the 
Ministry. 

(6) The Central Medical Committee shall forward' the report to the 
Ministry and the Ministry shall furnish the practitioner with a copy of the 
report and recommendation and at the same time inform the practitioner of 
his right of appeal. 

(7) The practitioner shall be entitled to appeal against any finding or 
recommendation of the Central Medical Committee contained in the report 
by sending to the Ministry notice of appeal within one month of the date on 
which a copy of the report was received by him and the provisions of 
Regulation 15(7) relating to the determination of appeals (with "Central 
Medical Committee" substituted for "Board") shall apply accordingly. 

(8) If the Ministry is dissatisfied with any finding of the Central Medical 
Committee it may appoint persons to hear and determine the matter in the 
manner provided in Regulation 15(7) and the provisions of that Regulation 
inciuding those relating to the persons to be appointed shall apply 
accordingly. 

(f) 1966. c. 6 (iN.!.). , 
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(9) After consideration of the finding and recommendation of the 
Central Medical· Committee where the matter has not been appealed or 
referred under the preceding paragraph, the Ministry may, if it is satisfied 
that there h~s been a failure on the part of the practitioner to exercise 
reasonable care in certification, direct the Agency to withhold such amount 
as it thinks fit from the remuneration of the practitioner. Where the matter 
has been so appealed or referred, the Agency shall withhold from the 
remuneration of the practitioner such sum, if any, as may be determined by 
the persons appointed to hear the matter. . 

Investigation of record keeping 
17.-(1) Where it appears to the Agency after an ex,amination by the' 

Medical Officer or by a Dental Officer of any record cards held by a medical 
practitioner or a dental practitioner that there is a prima facie case for CQn
sidering that the medical practitioner has failed to carry out his obligations 
under paragraph 12 of the terms of service, so far as such obligations involve 
the recording of clinical data regarding his patients, or that the dental prac
titioner has failed to carry out his obligations under paragraph 5 of Part I of the . 
terms of service, the Agency may refer the matter for consideration by the 
Central Medical or Central Dental Committee, whichever is appropriate. The 
Agency shall inform the Board that the matter has been so referred. 

(2) Any such reference to a Committee as aforesaid shall be accompanied 
by a statement of the grounds for considering that such obligations have not 
been fulfilled. 

(3) (a) The Committee shall furnish the practitioner concerned with a 
copy of the said statement and shall afford him reasonable opportunity of 
submitting to it a statement in writing· and of appearing before and being 
heard by it. 

(b) A copy of any such statement hy .}le practitioner shall be forwarded 
to the Agency by the Committee for their oLJ,,~rvations and representatives of 
the Agency shall be entitled, in the case of a hearing, to attend and be heard 
by that Committee. 

(4) If so required by notice in writing signec,l by the chairman of the 
Committee, the practiti,oner shall- . 

(a) produce at the hearing all record cards held by him or such of the 
record cards as may be specified in the notice; 

(b) give to any members of the Committee specified in the notice, access 
at all reasonable times to the practitioner's surgery or other place 
where the record cards are kept, for the purpose of inspection of such 
record cards and furnish such persons with any such record cards and 
with any necessary information with regard thereto as they may 
require. 

(5) After considering the case, the Committee shall report to the Agency 
whether there has been a failure on the part of the practitioner to carry out 
. his said obligations and, if so, the extent and gravity of such failure and 
shall make a recommendation as to the action, if any, which should be 
taken. A copy of such report shall be sent by the Agency to the practitioner, 
the Ministry and the Board. 

(6) If the Ministry or the Agency is dissatisfied with the finding of the 
Committee the Ministry may appoint persons to hear and determine the 
matter in the manner provided in Regulation 15(7) as modified by the 
preceding sub-paragraph and those provisions including those relating to 
the persons to be appointed, shall apply accordingly. 
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(7) The Board after consideration of the report and recommendation of 
the Committee shall communicate them to the practitioner together with the 
Board's decision as to the action (if any) to be taken and shall inform him of 
his right of appeal in accordance with paragraph (8). The Board, after suph 
consideration as aforesaid, may direct the Agency to withhold such sum 
as the Bo:ud thinks fit from the remuneration of the practitioner but no 
direction shall be given pending the expiration of the period within which 
he may give notice of appeal to the Ministry: 

Provided that, where the matter has been dealt with under paragraph 
(6) or (8) the sum to be withheld shall be such sum as the persons appointed 
to hear the matter may determine. 

(8) The practitioner shall ·be entitled to appeal against any finding of the 
Committee contained in the report by sending to the Ministry notice of appeal 
within one month of the date on which a copy of the report was received by 
him ai1d the provisions of Regulation 15(7) relating to the determination of 
appeals (with the substitution of "Central Medical Committee" or "Central 
Dental Committee" as the case may be for "the Bbard") shall apply 
accordingly: 

Provided that if the appellant is a dental practitioner, a reference to a 
dental practitioner shall be substituted for the reference to a medical 
practitioner. 

(9) In this regulation the expression "record cards" means-
(a) in the case of a medical practitioner, the card on which he is required 

to keep records of the illnesses of his patients and of his treatment of 
them under paragraph 12 of the terms of service, and 

(b) in the case of a dental practitioner. the records which under paragraph 
5 of Part 1 of the terms of service he is required to keep of the clinical 
conditions present in the mouth of the person for whom he is providing 
general dental services and of the treatment provided by him. 

Decisions as· to treatment for which fees may be charged 
18.-(1) If any question arises. either in the course of an investigation by 

the Services Committee or otherwise. as to whether any treatment given by a 
medical practitioner to a patient is treatment for which he may demand or 
accept a fee from that patient (unless it arises in relation to sub-paragraph 
(l)(a), (e) or (f) of paragraph (17) of the terms of service) the question shall be 
referred by the Agency for determination to the Central Medical Committee. 
If the Agency is dissatisfied with the determination of the Central Medical 
Committee, the matter shall be submitted to referees appointed under these 
Regulations for decision in accordance with the rules set out in Schedule 2; 
and the decision of the referees, given after hearing such parties and taking 
such evidence as they think fit. shall be final. 

(2) For the purpose of giving effect to this Regulation the Ministry shall, 
upon any such disagreement arising, nominate as referees two medic:!l 
practitioners not being officers of the Ministry (who shall be selected from 
any panel of practitioners set up by the Ministry for the purpose or, if no 
such panel exists. from among practitioners in actual practice) and a medical 
officer of the Ministry: 

Provided that in a case relating to the provision of maternity medical 
services both medical practitioners so appointed shall be practitioners whose 
names are included in the obstetric list. 
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(3) The referees may decide any question coming before them by a 
majority but, subject as aforesaid their procedure shall be such as they may 
from time to time determine . 

. .(4) If on any question referred to the Central Medical Committee under 
this Regulation the Central Medical Committee and the Agency are in 
agFeement, the. Agency shall report' the matter to the Ministry' and the 
Ministry may, if it thinks fit, refer the question for decision to referees. in 
the manrier provided in this Regulation and the. fOl:egOing provisions of this 
Regulation shall apply accordingly. 

Determination of question whether a substance was a drug 
19.-(1) Any question whether a substance supplied by a medical 

practitioner or chemist on the prescription of a medical practitioner was a 
drug forming part of 'pharmaceutical services provided under the Orde.t;; 
shall, if the .practitioner concerned so desires in accordance with Regulation 
20 and may, in any other case' in which the Agency or the Ministry thinks 
fit, be referred to the Central Medical Committee, 'and the Agency or the 
Ministry, as the case may be, shall inform the Local Pharmaceutical 
Committe and the Board that the question has been so referred. 

(2) The Central Medical Committee shall send to the practitioner 
concerned a· statement indicating the nature of the question referred to it 
unc:ler this Regulation and shall give him reasonable opportunity of appearing 
!?efore and being, heard by it or, if he thinks fit, of submitting to it any 
statement in writing .. 

The Central Medical Committee. shall consider any representations made to 
it by the Agency cir the Ministry, and, if the practitioner appears befote and 
is heard by it, shall afford an opportunity to representatives of the Agency 
and the Ministry of appearing before and being heard by it 

(3) The Central Medical Committee shall inform' the Agency of its, findings: 
on .the question referred to it and the Agency shall inform the practitioner, 
the Ministry and the Board of such findings. 

(4) If the practitioner, or the Board is dissatisfied with the finding 9f the 
Central MediGal Com.rp.ittee and informs tIle Ministry accordingly within one 
month of the date on which the notice of the finding was received the. 
question shall be referred'for decision to referees nqminated by the Ministry 
under this Regulation. If the Ministry is dissatisfied with the finding of the 
Central Medical Committee it may, if it thinks .fit, refer the question for 
decision to referees sb nominated . 

. (5) For the purpose of obtaining a decision under paragraph (4) the 
Ministry shall nominate as referees persons' not exceeding three in number 
and not being officers'of the Ministry, of whom at least one shall be a medical 
practitioner. The referees may decide any question coming before them by 
a majority, but, subject as .aforesaid, this procedure shall be such as they may 
dete.r:mine. '. . ' .. 

RecQvery of cost 'Of substance· held not to be a drug 
'20;-{l) If it appears to the Agency that any substap.ce supplied to a 

person under the General Medical and Pharmaceutical Regulations was not 
a drug forming part of pharmaceutical services provided under the Order, 
the. Agency 'sh~U recover from the rra~titioner ~hb, or whQ~e depu.ty or 
aSSIstant, prescnbed the same, by deductIOn from hIS remuneratIOn of other
wise an amount calculated in the manner provided in paragraph' (2): . 

79 
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Provided that before recovering any such amqunt the Agency shall; 
Ul;lless it has already been decided in accordance' with the last foregoing 
Regulation that the substance supplied in that case was. nct such a drug; . 
~ringthe question tc the practitioner's notice in writing and inquire whether 
he desires it to be referred for decision under that Regulation; and if the 
practitioner within one week of the receipt of such notice informs the Agency 
that he desires the question to be so referred, the Agency shall refer it to the 
Central Medical Committee and the provisions of Regulation 19 shall apply 
accordingly. 

(2) For the purpose of paragraph (1) the amount to be recovered in respect 
of the supply of any substance shall be a sum calculated in the manner set 
forth in the Drug Tariff: 

.' Provided that if any substance which was not a drug was an ingredient 
in a. preparation of which other ingredients were 'drugs, the 'amount to be' 
recovered shall be the price of that substance calculated in the mal1l1er set 
forth in the Drug Tariff, together with half the amount of the dispensing 
fee payable in respect of the supply of the preparation. 

Investigation of excessive dental treatment 
21.-(1) Where it appears to the .Agency or the Ministry after' 'an 

investigation of a number of the Dental Estimate forms submitted by a dental 
practitioner to the Dental Committee that, by reason of the character and 
volume of the treatment (not being treatment specified in CollUlin 'B of 
Schedule 2.1.0 the General Dental Regulations) .for which the pr~ctitioner has 
Claimed payment, there is a prima facie' case for considering that.' the 
practitioner has regularly' provided excessive dental treatment, the matter
may be referred for consideration to the Central Dental Committe'e and the 
Agency or the Ministry, as. the case may be, shall inform the Board that 
the matter has been so referred. . 

For the purpose of this regulation "excessive dental treatment" means 
treatment which is in excess· of what was reasonably necessary to secure the 
dental fitness of the persons concerned, or which involved the Agency in c.Ost 
in excess .Of what. was reasonably n~cesary to secure the proper treatlllent of 
those persons. . . 

(2) Where a case has .been refered to the Central Dental Committee under 
the preceding paragraph, the Central Dent~l Committ~e shall. send tQ. the 
practitioner concerned a statement indicating the matters on which an 
explanatiQn is required and shall give him reasonable opportunity of appear
ing before and being .heard by it, or, if he thinks fit, or submitting to. it any 
statement in writing; a copy of any such statement shall be forwarded by the 
Committee to the Ministry or the Agency for their observations and represen
tatives of the Agency or the Ministry shall be entitled; in the' event- of. a 
hearing, to attend and be heard by the Central Dental Committee. ' , 

(3) After considering the case the Central Dental Committee shall decide 
whether the practitioner has in its opinion. regularly provided excessive dental 
treatment, and shall inform the Ministry and the Agency of its decision. 

(4) The Agency shall send to the Ministry, the Board and the practitioner 
a copy of the Central Dental Committee's decision. and shall inforni the 
practitioner of his right of appeal in.accordance with paragraph (5) •. 
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(5) The practitioner shall be entitled to appeal against the decision of the 
Central Dental Corp.mittee by sending to the Ministry notice of appeal within 
one month of the date on which notice of the decision was received. The 
Ministry shall appoint as referees persons not exceeding three in number and 
not being officers of the Ministry of whom at least one shall be a dental 
practitioner, to hear and determine the appeal. They shall have power to 
determine the appeal by a majority. 

(6) If the Ministry or the Agency is dissatisfied with the decision of the 
Central Dental Committee in any case referred to it under paragraph (1), it 
shall appoint as referees persons to hear and determine the matter in the 
manner provided in the last preceding paragraph; and the provisions of that 
paragraph, including those relating to the persons to be appointed, shall apply 
accordingly. 

(7) Where the Central Dental Committee or the referees, as the case may 
be, decide that the practitioner has regularly provided excessive dental 
treatment, the practitioner shall be required by the Ministry to submit to the 
Derital Committee for prior approval estimates in respect of all or any specific 
treatment other than examinations or emergency treatment for a period of 
twelve months from such date as the Ministry may notify to him (not being 
earlier than one month from the date on which notice of the decision is 
received). 

(8) A practitioner who is subject to the requirement to submit estimates 
for prior approval under this regulation may, at any time six months after 
the receipt of the· notification of .the Ministry under paragraph (7), apply to 
the Ministry for a direction that the requirement should be terminated before 
the period of twelve months· has elapsed. Any such application shall state 
the grounds on which it is made. The Ministry shall request the comments 
of the Agency and the Central Dental Committee on the application and the 
observa,tionsOf the practitioner on such comments, if any, before giving such 
decision as it thinks fit. 

tnvestigation of excessive prescribing of glasses 
. 22.-(1) Where it appears to the Agency or the Ministry on an investigation 

of the forms completed by an ophthalmic medical practitioner or an ophthalmic 
optician after testing the sight of applicants for general ophthalmic 
services, that there is a prima facie case for considering that, by reaSOn of the 
number of glasses. and the type of lenses prescribed in relation to the number 
of sight tests undertaken, and to the degree of refractive error present, the 
cost incurred by the Agency has been materially in excess of what was 
reasonably necessary" for the purpose of affording proper services to the 
persons concerned, the matter shall be further considered by the Central 
Ophthalmic Medical or the Central Ophthalmic Optical Committee, whichever 
is appropriate, as hereinafter provided. 

(2) Befo~e considering tl~e case the Comm.ittee shall furnish the practitioner 
or optiCian concerned with a statement indicating. the matters on which an 
explanation is required and shall afford him a reasonable oppdrtunity of 
either appearing before the Committee together with some other person, not 
being it person appearing in the capacity of counsel, solicitor or other paid 
advocate and being heard or, by submitting to it a statement in writing; a 
copy of any such statement shall be forwarded by the Committee to the 
Agency and. the Ministry for their observation, and, in the event of a hearing, 
representatives of the Ministry shall be entitled to attend and be heard by the 
Committee. . - . 
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(3) After considering the 9ase the Committee shall qecide whether the 
cost, incurred by reason of the number of glasses and the type of lenses 
prescribed by the practitioner or optician, as the case may be, wa& ma,terially 
in excess of what was reasonably necessary for the purpose of affording proper 
services to the persons concerned, and if so, what is the amount of any excess 
cost which has been incurred by the Agency. 

(4) Where the Committee has decided that an excessive cost has been so 
incurred it shall inform the Agency of its decision and may add a statement 
of any considerations to which, in its opinion, the Board should have regard 
in making any recommendation or decision with reference to the withholding 
of money from the practitioner or optician as hereinafter provided for. 

(5) If the Ministry is dissatisfied with the decision of the Committee, it 
may appoint persons to hear and determine the matter in the manner 
provided in paragraph (7) and the provisions of that paragraph including 
those relating to the persons to be appointed shall apply accordingly. 

(6) The Board shall send to the Ministry, the Agency and the partie~ to 
an investigation a copy of the Committee's report and of its decision and shaH 
inform the ·practitioner or optician concerned of his right of appeal to the 
Ministry under paragraph (7). 

(7) The practitioner or optician shall be entitled to appeal against the 
decision of the Committee by sending to the Ministry notice of appeal within 
one month of the date on which notice of the Committee's decision was 
received. The Ministry shall appoint as referees persons not exceeding 
three in number and not being officers of the Ministry to hear and determine 
the appeal. They shall have power to determine the appeal by a majority. 
In the case of an appeal by a practitioner at least one of such persons shall be 
a medical p;ractitioner, and in the case of an appeal by an optician at least 
one of such persons shall be an ophthalmic optician. 

(8) After consideration of the decision of the Committee or, if an apPeal 
has been made or the matter has been referred for hearing and determination 
under the last foregoing paragraph, after consideration of the decision of the 
persons determining the appeal or matter, the Board shall, if such decision 
is that an excessive cost has been incurred, make a recommendation to the 
Ministry with regard to the withholding of money from the practitioner· or 
optiCian as the case may be. The Ministry may thereafter direct the Board 
to withhold such sums· as it thinks fit and the provisions of Regulation 11 
including the right of the practitioner or optician to make representations to 
the Ministry shall apply. . 

lniormation etc. required by the Ministry 
23. The Board and the Agency shall send to the Ministry such information 

and documents and shall give to the Ministry such facilities as the Ministry 
considers necessary for the performance of its functions under these 
Regulations. 

Revocation 
24. The Health Services (Services Committee) Regulations (Northern 

Ireland) 1971(g) are hereby revoked. . 

Sealed with the Official Seal o£ the Ministry of Health and Social Services 
for Northern Ireland this 21st day of September 1973. 

F. A. Elliott, 
AssIstant Secretary. 

(g) S.R. & o. (N.!.) 1971, No. 271. 



No. 416 Health and Personal SOCial Services 

SCHEDULE 1 

Rules of procedure un~er Regulation 5 . 

2437 

Where un4er the. provisions of the Regulations any question or mat·ter is 
r~quired to be investigated .by the $ervices Committee, the following procedure 
shaUbe adopted,-

(a) If in the opinion of the chairman, the statement made by the. complainant 
discloses no prima facie ground of complaint or is frivolous or vexatious, 
the Agency shall so inform the complainant and of the fact that he may 
within seven days' submit a further statement. If no further statement is 
submitted by the complainant within that period or if the statement so 
submitted still 'does not in the opinion of the chairman disclose a prima 
facie case or is frivolous or vexatious, he shall report accordingly to the 
Board. 

(b) Where it is intended to have a hearing of the case the Agency shall as 
soon as.is practicable send to the chairma:t1 of the Services Committee 
and to the practitioner, or chemist or optician concerned a copy of the 
complainant's statement and of any ensuing correspondence on the matter 

·:and the practitioner or chemist or optician shall be entitled to reply 
thereto. 

(c) Except in ·cases which have been dealt with in accordance with paragraph 
(a) .the Agency shall give to both parties and to the Secretary of the Local 
Medical, Ophthalmic' Medical, Dental, Pharmaceutical or Ophthalmic 
Optical Committee as the case may be not less than four.tee:t1 days' notice 
0f the meeting .at whiCh the case will be heard. 

(d) The chairman may, upon .the application of either party, postpone the 
hearing if he is satisfied that the attendance of the party or any witness on 
the date ~xed for the hearing is not reasonably practicable or if for ·any 
other reason he· thinks fit. 

(e) The Agency shall seven clear days before the hearing supply to each 
member of the Services Committee copies of the statement and of the 

. reply,. if aliy, thereto, and of any further correspondence relating to the 
. ·matte! which has taken place between the Agency and either party. 

(f) Both par.ties shall be entitled to be present at the hearing and to give 
and call such evidence as the Services Committee may think relevant to 
the matters ind;ispute and either party may. put questions relevant to the 
matter in dispute -to the other party or to any witness called by such party. 
Subject as aforesaid, the procedure at ~he hearing shall be such as the 
Services Committee may determine. 

(g) If either party fails to appear at the hearing, and the Services Committee 
is satisfied that his absence is due to illness or other reasonable cause, 
or if for any other reason the Services Committee think fit, it may adjourn 
the hearing. 

(h) If in the course of a hearing, the complainant introduces any issue which 
in the opinion of the chairman was not sufficiently disclosed .in the written 
statement sent to the respondent, the chairman may admit or exclude such 
issue as he' tlllnksfit, but if the issue is admitted the hearing will be 
adjourned if the respondent desires an opportunity of producing further 
evidence, and desires an adjournment for that purpose. 

. . . 
(0 The chairman or the deputy 'chairman together with one other lay member 

and one professional member shall form a quorum. If the Services 
Committee is reconstituted under Regulation 3(6) the chairman or the 
deputy chairman together with one other lay member and one member of 
each ·of the professions .involved shall form a quorum. 
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SCHEDULE 2 

Rules ,of procedure under Regulation 18 

1. If the Agency is dissatisfied with any determination of the Central Medical 
Committee made under Regulation 18-, 

Ca) Tue Agency shall prepare and submit to the Central Medical Committee a 
written statement of the facts in connection with which the question 
has arisen and of the decision given by that Boai"d (Ind the grounds Ob 

which the decision is based.' ' 
Cb) The Central Medical Committee shall, as soon as may be after receipt 

of the said statement, send to the Agency a written statement of the 
decision given by the Central Medical Committ"e a,nd t4e grounds on 
which the decision is based and shall inform the Agency whether it concurs 
in the statement of facts prepared by the Agency and, if not, in what 
respects it does not concur in that statement. 

Cc) The Agency shall send the statements prepared by it and the Central 
Medical Committee to the Ministry which may, if it thinks fit, require 
both or either of the said bodies to give to it further particulars with regard 
to the facts of the case or the decision or the grounds of the decision. 

2. Where the Ministry thinks fit to refer for decision to referees any question 
, on which the Agency and the Central Medical Committee are in agreement, the 

Ministry may require either or both of the said bodies to give to it written state
ments of the facts in connection with which the question has arisen and of their 

, decision and the grounds on which the decision is based and the Ministry shall in
form the body or bodies giving such statements whether it concurs in the statement 
of facts contained therein and, if not, in what respect it does not concur therein and 
shall further inform ·the body or bodies of its grounds for disagreeing with their 
decision. 

3. The MinistrY' shall send copies of all such documents to each of the 
"referees appointed by it for the purpose of deciding the question. 

4. If the. referees on consideration of sl,lch documents are of the opinion that 
the question referred to them .is governed by a previous determination of 
referees under Regulation 18 they may dispense with a hearing and determine the 
case summarily. 

5. Except in a case in which the referees dispense with a hearing in accordance 
with the last foregoing rule the Ministry shall fix the time and place of the hearing 
and shall give not less than twenty-one days' notice thereof to the Agency, the 
Central Medical Committee and the practitioner affected. ' 

6. The Ministry and each of the parties upon whom notice has been served 
shall be entitled to appea!J." at the hearing either personally, or by a representative 
duly authorised in that behalf, or by counsel or solicitor and the Ministry and 
the practitioner affected may produce such evidence as in the opinion of the 

, referees may be relevant to the matters at issue. 

, 7. The referees shall, as soon as may be after the hearing or after determining 
a case summarily, report to the Ministry and to the practitioner' affected the 
'decision at which they have arrived. 



No. 416 Health and .per~qnal Social Services 

EXPLANATORY NOTE 

(This note is not part of the ~egutations, but is intended to 
. - . ilidicate their general purport.) . 
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The Regulations provid~for'the arrangemeilts to be made for dealing 
with complaints, disputes yk, in connection with the servicell to be provideCi 
under Part VI of the Health and P~rsonal Social Services (Northern Irehiud) 
Order 1972 by fuediCal practitjoners, .ophthalmic medieal practitioners, dental 
practitioners; chemists and opticians: . .. . 

Sucharrangel!J.~nts include-
(1) the constitution or a Serviees' Committee by the Central Services 

Agency whose function it w.ill. l:>e to hear such complaints on behalf 
of the' Boards and to report to the Ministry or th~ Boards, as the 
ca&e may be; .... '.;.",,, 

(2) the-constitution of Comniittees known -as the Central. Medical 
Commi~tee, Central Ophthalmic Medical Committee, Centtalpenfal 
Committe and the Central Ophthalrriic- Committee, whose function it 
will be to consider questions relating to the prescribing of drugs, 
irregular certification; inadequate record keeping, charging of fees. 
excessive dental treatment and excessive prescribing of glasses, referred 
to them by the Central Services Agency or the Ministry, as the case 
may be; 

(~) machinery for dealing ~itj:I' appeals. 
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