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SCHEDULE Regulation 3

PART 1
Wheelchair Accessibility Requirements

Interpretation

1. In this Schedule—
“boarding lift” means a lift fitted to a regulated taxi for the purpose of allowing wheelchair
users to board and alight from the vehicle;
“boarding ramp” means a ramp fitted to a regulated taxi for the purpose of allowing wheelchair
users to board and alight from the vehicle;
“contrast” means a contrast in the amount of light which is reflected by the surfaces of the
parts of a regulated taxi or its equipment which is required by these Regulations to contrast;
“entrance” means any aperture or space provided to enable passengers to board the vehicle;
“exit” means any aperture or space provided to enable passengers to alight from the vehicle;
“intercom system” means an electronic communication system allowing passengers to
communicate with the driver as required;
“induction loop system” means an audio-frequency induction loop;
“kg” means kilogram(s);
“mm” means millimetre(s);
“passenger compartment” means the area of the vehicle that is separated from the driver’s seat
by a fixed partition;
“portable ramp” means a ramp which is carried on a regulated taxi for the purpose of allowing
wheelchair users to board and alight from the vehicle;
“the Department” means the Department of the Environment;
“wheelchair restraint system” means a system which is designed to keep a wheelchair
restrained within the wheelchair space;
“wheelchair space” means a space for a wheelchair with which a regulated taxi is fitted in
accordance with paragraph 2;
“wheelchair user” means a disabled person using a wheelchair; and
“wheelchair user restraint system” means a system which is designed to keep a wheelchair
user restrained in the wheelchair.

Wheelchair spaces

2.—(1)  A regulated taxi shall be fitted with not less than one wheelchair space.
(2)  A wheelchair space in a regulated taxi shall—

(a) not be less than—
(i) 1200mm measured in the longitudinal plane of the vehicle,

(ii) 700mm measured in the transverse plane of the vehicle, and
(iii) 1350mm measured vertically from any part of the floor of the wheelchair space;

(b) allow for the carriage of a wheelchair user facing the front or the rear of the vehicle;
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(c) be fitted with—
(i) four anchorage points for the wheelchair restraint system, or

(ii) a clamp based anchorage system;
(d) have sufficient wheelchair restraint systems to secure the wheelchair;
(e) be fitted with anchorage points sufficient for a three-point wheelchair user restraint system;
(f) have a three point wheelchair user restraint system; and
(g) have a slip resistant surface.

(3)  All anchorage points, anchorage systems, wheelchair restraint systems and wheelchair user
restraint systems fitted in accordance with sub-paragraph (2) shall comply with BSISO 10542.

(4)  A regulated taxi may provide an alternative wheelchair restraint system or wheelchair user
restraint system provided that the Department is satisfied that the system offers an equivalent level
of strength and safety.

(5)  A regulated taxi shall have an available storage space of at least 735mm x 330mm x 805mm
to accommodate the safe and secure storage of a folded wheelchair.

(6)  A regulated taxi shall have internal lighting to illuminate the wheelchair space as required.

Boarding lifts and ramps

3.—(1)  A regulated taxi shall be fitted with not less than one boarding lift or one boarding ramp,
or shall carry not less than one portable ramp.

(2)  Any boarding lifts fitted in accordance with sub-paragraph (1) shall comply with BS EN
1756-2.

(3)  Any boarding ramp or portable ramp fitted or carried in accordance with sub-paragraph (1)
shall comply with the following requirements—

(a) the ramp shall have a safe working load of not less than 300kg;
(b) the ramp shall have a surface of not less than 700mm in width;
(c) the ramp shall be free of sharp edges or other protrusions capable of causing injury;
(d) the ramp shall be in a serviceable condition;
(e) the ramp shall have around and abutting each of the edges of the ramp a band of colour of

not less than 50mm in width which shall contrast with the remainder of the ramp surface;
(f) the ramp shall provide nearside or rear access to the vehicle for the wheelchair user;
(g) the ramp shall have a single continuous surface when deployed; and
(h) with the vehicle on a flat surface, in the normal condition for a wheelchair user to

board or alight, and with the ramp extended and sitting on a kerb of 125mm in height
measured vertically from and parallel to the ground, the surface of the ramp shall have a
slope measured over the surface referred to in sub-paragraph (3)(b) of not more than 16°
measured relative to the ground.

(4)  Where a portable ramp is carried in a regulated taxi the ramp shall—
(a) be carried on the vehicle at all times and be in a serviceable condition;
(b) be fitted with an adequate device to ensure that the ramp does not slip or tilt when in use;
(c) be provided with a stowage position in a position where it is readily available for use; and
(d) be capable of being securely stowed in the stowing position so as to minimise the risk of

injury to the passengers or the driver.
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Entrances and exits

4. Any entrance or exit which is intended to provide access for a wheelchair user shall have a
clear unobstructed width of not less than 750mm and a clear unobstructed height of not less than
1235mm.

PART 2
General Accessibility Requirements

Communication devices

5.—(1)  A regulated taxi which has a partition between the driver and the passenger compartment
shall be fitted with an intercom system and an induction loop system.

(2)  Where a regulated taxi is fitted with an intercom system and an induction loop system in
accordance with sub-paragraph (1) a sign shall be clearly displayed in the passenger compartment
indicating the availability of those systems.

Steps

6.—(1)  Subject to paragraph 7, where the passenger’s first step into a regulated taxi would be
more than 380mm in height the vehicle shall be fitted with a step on at least one nearside entrance
or exit to provide passenger access and egress.

(2)  Any steps fitted in accordance with sub-paragraph (1) shall comply with the following
requirements—

(a) the surface of each tread shall be covered in a slip resistant material;
(b) around and abutting each of the edges of the step there shall be a band of colour of not less

than 50mm in width which shall contrast with the remainder of the step surface;
(c) a step shall not be less than 200mm deep and not less than 400mm wide;
(d) in a flight of steps, the difference in height between any two steps shall not be more than

200mm measured vertically from the surface of the tread, and at the centre of the tread
width, to an imaginary line extended horizontally from the surface of the next tread or
floor of the vehicle;

(e) a step shall have a slope of not more than 3° in any direction; and
(f) each step should support a mass of 136kg at its central point.

(3)  Where a regulated taxi is fitted with an automatically deployed step, the mechanism shall be
maintained so that the step is available at all times.

7. The requirements of paragraph 6 may alternatively be met by fitting a continuous running
board which meets the following requirements—

(a) the running board shall be not less than 200mm deep at the point where the passengers
board;

(b) the surface of the running board shall be covered in a slip resistant material;
(c) the running board should support a mass of 136kg at its central point;
(d) around and abutting the edges of the running board there shall be a band of colour of not

less than 50mm in width which shall contrast with the remainder of the surface of the
running board; and

(e) the running board shall have a slope of not more than 3° in any direction.
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Handholds and handrails

8.—(1)  Where an entrance or exit to a regulated taxi is fitted with a step in accordance with
paragraph 6(1) the vehicle shall have at least one handhold or handrail fitted at that entrance or exit.

(2)  The handholds or handrails shall—
(a) have a slip resistant surface;
(b) be capable of being easily and firmly gripped by a passenger; and
(c) contrast with the parts of the vehicle adjacent to the handhold or handrail.
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