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STATUTORY RULES OF NORTHERN IRELAND

2008 No. 280

The Employment and Support Allowance
Regulations (Northern Ireland) 2008

PART 8
CONDITIONALITY

CHAPTER 2

Work-focused interviews

Taking part in a work-focused interview

57.—(1)  A claimant is regarded as having taken part in a work-focused interview if the
claimant—

(a) attends for the interview at the place, date and time notified in accordance with
regulation 56;

(b) provides information, if requested by the Department, about any or all of the matters set
out in paragraph (2);

(c) participates in discussions to the extent the Department considers necessary, about any or
all of the matters set out in paragraph (3);

(d) assists the Department in the completion of an action plan.
(2)  The matters referred to in paragraph (1)(b) are—

(a) the claimant’s educational qualifications and vocational training;
(b) the claimant’s work history;
(c) the claimant’s aspirations for future work;
(d) the claimant’s skills that are relevant to work;
(e) the claimant’s work-related abilities;
(f) the claimant’s caring or childcare responsibilities; and
(g) any paid or unpaid work that the claimant is undertaking.

(3)  The matters referred to in paragraph (1)(c) are—
(a) any activity the claimant is willing to undertake which may make remaining in or obtaining

work more likely;
(b) any such activity that the claimant may have previously undertaken;
(c) any progress the claimant may have made towards remaining in or obtaining work;
(d) any work-focused health-related assessment the claimant may have taken part in; and
(e) the claimant’s opinion as to the extent to which the ability to remain in or obtain work is

restricted by the claimant’s physical or mental condition.
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– Sch. 6 para. 12(12)(c) sum specified by S.R. 2017/187 art. 25(5)Sch. 15
– Sch. 6 para. 12(12)(b) sum specified by S.R. 2017/56 art. 26(5)Sch. 15
– Sch. 6 para. 12(12)(c) sum specified by S.R. 2017/56 art. 26(5)Sch. 15
– Sch. 6 para. 12(12)(b) sum specified by S.R. 2018/56 art. 25(5)Sch. 15
– Sch. 6 para. 12(12)(c) sum specified by S.R. 2018/56 art. 25(5)Sch. 15
– Sch. 6 para. 1(3)(a)(ii) words omitted by S.R. 2017/51 reg. 2(5)(a)
– Sch. 6 para. 13(2B) words substituted by S.R. 2014/105 reg. 8
– Sch. 6 para. 1(3)(e) words substituted by S.R. 2017/146 Sch. 1 para. 6 (The

amendment comes into operation on the day the Universal Credit Regs. SR 2016 No.
216 does.)

– Sch. 7 para. 5A inserted by S.R. 2010/200 reg. 9(19)
– Sch. 7 para. 11A inserted by S.R. 2012/377 reg. 4(3)
– Sch. 7 para. 3A inserted by S.R. 2015/411 art. 25(3)
– Sch. 7 para. 11A(2) words added by S.R. 2015/184 reg. 4(5)(a)(ii)
– Sch. 7 para. 11A(2) words omitted by S.R. 2015/184 reg. 4(5)(a)(i)
– Sch. 8 para. 7(3) added by S.R. 2010/200 reg. 9(20)(a)
– Sch. 8 para. 40(1A)(d) added by S.R. 2023/97 reg. 7(7)(a)(i)
– Sch. 8 para. 31(3) added by S.R. 2017/176, Sch. 5 para. 4(d)(ii)(dd) (as inserted) by

S.R. 2018/37 reg. 2(18)(d)
– Sch. 8 para. 2A inserted by S.R. 2009/338 reg. 8(18)(a)
– Sch. 8 para. 14A inserted by S.R. 2011/265 reg. 10(10)
– Sch. 8 para. 1A inserted by S.R. 2014/150 reg. 21(4)
– Sch. 8 para. 63 inserted by S.R. 2017/66 art. 25(4)
– Sch. 8 para. 64 inserted by S.R. 2018/192 reg. 9(2)
– Sch. 8 para. 65 inserted by S.R. 2019/23 reg. 7
– Sch. 8 para. 40(1A) inserted by S.R. 2020/108 reg. 7(11)(b)(ii)
– Sch. 8 para. 34A inserted by S.R. 2022/172 reg. 7(3)
– Sch. 8 para. 62 inserted by S.I. 2013/3021 art. 28(7)
– Sch. 8 para. 66 inserted by S.I. 2019/1060 art. 18(2)
– Sch. 8 para. 67 inserted by S.I. 2021/886 art. 22(2)
– Sch. 8 para. 68 inserted by S.I. 2021/886 art. 35(2)
– Sch. 8 para. 69 inserted by S.I. 2023/1218 art. 44(8)
– Sch. 8 para. 7(3) substituted by S.R. 2011/135 reg. 14(12)
– Sch. 8 para. 40(1A) substituted by S.R. 2021/345 reg. 7(7)(b)(i)
– Sch. 8 para. 2A words substituted by S.R. 2013/246 reg. 11(33)
– Sch. 8(2)-(5) words substituted by S.R. 2023/97 reg. 7(7)(b)
– Sch. 9 para. 56(1) Sch. 9 para. 56 renumbered as Sch. 9 para. 56(1) by S.I. 2023/134

Sch. para. 12(b)(i)
– Sch. 9 para. 38A added by S.R. 2009/92 reg. 8(8)
– Sch. 9 para. 57 added by S.R. 2017/219 reg. 8(5)
– Sch. 9 para. 11(1)(e) added by S.R. 2019/195 reg. 7(2)(b)
– Sch. 9 para. 32A inserted by S.R. 2011/265 reg. 10(11)
– Sch. 9 para. 15A inserted by S.R. 2013/277 reg. 7
– Sch. 9 para. 1A inserted by S.R. 2014/150 reg. 21(5)
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– Sch. 9 para. 11(3)(b)(iv) inserted by S.R. 2016/236 reg. 36(10)(b)(iv) (This
amendement comes into operation on the day on which the Universal Credit
Regulations come into operation.)

– Sch. 9 para. 11(1)(d) inserted by S.R. 2017/66 art. 25(5)(a)
– Sch. 9 para. 56 inserted by S.R. 2017/66 art. 25(5)(b)
– Sch. 9 para. 58 inserted by S.R. 2018/192 reg. 9(3)
– Sch. 9 para. 27(1A) inserted by S.R. 2020/108 reg. 7(12)(a)(ii)
– Sch. 9 para. 23A inserted by S.R. 2022/172 reg. 7(4)
– Sch. 9 para. 27(5A) inserted by S.R. 2023/118 reg. 2(1)(f)(2)
– Sch. 9 para. 59 inserted by S.I. 2019/1060 art. 18(3)
– Sch. 9 para. 60 inserted by S.I. 2021/886 art. 28(2)
– Sch. 9 para. 61 inserted by S.I. 2021/886 art. 41(2)
– Sch. 9 para. 11A inserted by S.I. 2023/134 Sch. para. 12(a)
– Sch. 9 para. 56(2) inserted by S.I. 2023/134 Sch. para. 12(b)(ii)
– Sch. 9 para. 27(1A) words inserted by S.R. 2021/345 reg. 7(8)(a)(i)
– Sch. 9 para. 27(1A) words inserted by S.R. 2023/97 reg. 7(8)(a)
– reg. 1(2A) inserted by S.R. 2016/236 reg. 36(2)(b) (This amendement comes

into operation on the day on which the Universal Credit Regulations come into
operation.)

– reg. 2(4A) inserted by S.R. 2010/200 reg. 9(2)(b)
– reg. 2(6)(7) added by S.R. 2011/368 reg. 5(2)(b)
– reg. 2(8) added by S.R. 2013/246 reg. 11(2)(b)
– reg. 2(8)(b) words substituted by S.R. 2015/34 reg. 2(2)(b)
– reg. 2(8)(ab) inserted by S.R. 2015/34 reg. 2(2)(a)
– reg. 2A and cross heading inserted by S.R. 2009/90 reg. 11
– reg. 4(2)(3) substituted for reg. 4(2) by S.R. 2013/246 reg. 11(3)(b)
– reg. 4(3) words substituted by S.R. 2015/138 reg. 4(2)(b)
– reg. 4(4)(5) added by S.R. 2015/138 reg. 4(2)(c)
– reg. 5(1A) inserted by S.R. 2015/138 reg. 4(3)
– reg. 5(2)(a)(iv) inserted by S.R. 2010/200 reg. 9(4)(b)(iii)
– reg. 5(2)(b)(iii) and word added by S.R. 2010/200 reg. 9(4)(b)(v)
– reg. 5(2)(c)(d) inserted by S.R. 2012/160 reg. 2(2)
– reg. 5(2)(c)(i) words omitted by S.R. 2016/176 reg. 4(3)(c)
– reg. 5(2)(d)(i) words omitted by S.R. 2016/176 reg. 4(3)(c)
– reg. 5(3)(3A) substituted for reg. 5(3) by S.R. 2013/246 reg. 11(4)(b)
– reg. 5(4) added by S.R. 2010/200 reg. 9(4)(c)
– reg. 5(4)(a) words substituted by S.R. 2013/246 reg. 11(4)(c)
– reg. 7(1)(c) and word inserted by S.R. 2008/478 reg. 12(b)
– reg. 7(1)(c)(iii) word substituted by S.R. 2016/67 reg. 6
– reg. 7(1)(d) and word added by S.R. 2016/175 reg. 8(2)
– reg. 7(1A)(1B) inserted by S.R. 2012/160 reg. 2(3)(b)
– reg. 7(1A) words omitted by S.R. 2016/176 reg. 4(4)
– reg. 7(1B)(a)(i) words inserted by S.R. 2017/148 reg. 6(3)(a)
– reg. 7(1B)(a)(i) words substituted by S.R. 2017/51 reg. 2(2)(c)(i)
– reg. 7(1B)(d)(i) words inserted by S.R. 2017/148 reg. 6(3)(b)
– reg. 7(1B)(d)(i) words substituted by S.R. 2017/51 reg. 2(2)(c)(ii)
– reg. 7A inserted by S.R. 2010/346 reg. 3(2)
– reg. 8(2)(ca) inserted by S.R. 2011/434 reg. 3
– reg. 8(2)(ca) word omitted by S.R. 2012/121 reg. 18(2)(b)
– reg. 9(5)(a) word substituted by S.R. 2013/246 reg. 11(5)(a)
– reg. 9(5)(b) word substituted by S.R. 2013/246 reg. 11(5)(b)
– reg. 14(2A) added by S.R. 2012/121 reg. 18(3)
– reg. 19(5)(c)(i) word inserted by S.R. 2013/246 reg. 11(6)(b)
– reg. 20(g) inserted by S.R. 2011/76 reg. 3(2)(b)
– reg. 20(1) reg. 20 renumbered as reg. 20(1) by S.R. 2013/246 reg. 11(7)(a)
– reg. 20(1)(c)(i) words inserted by S.R. 2013/246 reg. 11(7)(b)(ii)
– reg. 20(1)(c)(i) words omitted by S.R. 2013/246 reg. 11(7)(b)(i)
– reg. 20(1)(e)(i) words inserted by S.R. 2013/246 reg. 11(7)(c)
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– reg. 20(1)(e)(i) words omitted by S.R. 2014/140 reg. 4(3)(a)
– reg. 20(1)(e)(ii) words inserted by S.R. 2014/140 reg. 4(3)(b)
– reg. 20(1)(g) words inserted by S.R. 2013/246 reg. 11(7)(d)(i)
– reg. 20(1)(g) words substituted by S.R. 2013/246 reg. 11(7)(d)(ii)
– reg. 20(2) inserted by S.R. 2013/246 reg. 11(7)(e)
– reg. 25(1A) inserted by S.R. 2011/76 reg. 3(3)
– reg. 29(3) added by S.R. 2013/2 reg. 3(6)(b)
– reg. 29(4) added by S.R. 2013/246 reg. 11(12)
– reg. 30(2)(c) and word added by S.R. 2010/200 reg. 9(8)
– reg. 30(2)(c) omitted by S.R. 2013/246 reg. 11(13)(b)
– reg. 30(4) added by S.R. 2013/246 reg. 11(13)(c)
– reg. 30(5)(6) added by S.R. 2015/185 reg. 3(2)(c)
– reg. 32(1) words omitted by S.R. 2013/246 reg. 11(14)
– reg. 32A and cross heading inserted by S.R. 2010/200 reg. 9(9)
– reg. 32A(1) reg. 32A renumbered as reg. 32A(1) by S.R. 2011/135 reg. 14(3)
– reg. 32A(1) word omitted by S.R. 2013/246 reg. 11(15)
– reg. 32A(1)(a) words omitted by S.R. 2011/135 reg. 14(3)(a)
– reg. 32A(2) inserted by S.R. 2011/135 reg. 14(3)(b)
– reg. 34(3A) inserted by S.R. 2013/2 reg. 4(2)(b)
– reg. 34(3A) omitted by S.R. 2013/246 reg. 11(16)(b)
– reg. 34(6) added by S.R. 2013/246 reg. 11(16)(c)
– reg. 35A inserted by S.R. 2012/160 reg. 2(4)
– reg. 43(d) revoked by S.R. 2010/6 Sch. Pt. 2
– reg. 45(4A) inserted by S.R. 2013/246 reg. 11(21)(b)
– reg. 45(4A) omitted by S.R. 2017/50 reg. 3(b)
– reg. 45(9A) inserted by S.R. 2011/135 reg. 14(4)(b)
– reg. 45(11) added by S.R. 2010/200 reg. 9(10)(c)
– reg. 49(3) added by S.R. 2010/200 reg. 9(11)
– reg. 53(3)(ca) inserted by S.R. 2010/200 reg. 9(13)(c)
– reg. 54(2)(e) and word inserted by S.R. 2011/368 reg. 5(3)(b)
– reg. 57(1)(aa) inserted by S.R. 2011/265 reg. 10(5)(b)
– reg. 61(3)(ja) inserted by S.R. 2010/200 reg. 9(14)(b)
– reg. 63(6)-(11) inserted by S.R. 2016/240 reg. 4(4) (This amendment comes

into operation on the day on which the Universal Credit Regulations come into
operation.)

– reg. 63(7) substituted by S.R. 2017/116 reg. 8(a) (The amendment comes into
operation on the day the Universal Credit Regs. SR 2016 No. 216 does.)

– reg. 63(8)(a) word inserted by S.R. 2017/116 reg. 8(b)(i) (The amendment comes
into operation on the day the Universal Credit Regs. SR 2016 No. 216 does.)

– reg. 63(8)(b) words substituted by S.R. 2017/116 reg. 8(b)(ii) (The amendment
comes into operation on the day the Universal Credit Regs. SR 2016 No. 216 does.)

– reg. 63(8)(c) and word omitted by S.R. 2017/116 reg. 8(b)(iii) (The amendment
comes into operation on the day the Universal Credit Regs. SR 2016 No. 216 does.)

– reg. 64(1A) inserted by S.R. 2011/265 reg. 10(9)(b)
– reg. 64(1A)(a) omitted by S.R. 2016/240 reg. 5 (This amendment comes into

operation on the day on which the Universal Credit Regulations come into
operation.)

– reg. 64A-64D inserted by S.R. 2016/240 reg. 6 (This amendment comes into
operation on the day on which the Universal Credit Regulations come into
operation.)

– reg. 64D(1) substituted by S.R. 2017/50 reg. 5 (The amendment comes into
operation on the day the Universal Credit Regs. SR 2016 No. 216 does.)

– reg. 70(3)(c)-(e) omitted by S.I. 2020/1309 reg. 74(2)(a)(ii)
– reg. 70(3)(e) added by S.R. 2012/380 reg. 7(c)
– reg. 70(3)(bb) inserted by S.R. 2012/380 reg. 7(a)
– reg. 70(3)(bb) substituted by S.R. 2019/90 reg. 7(b)(ii)
– reg. 70(3A) inserted by S.R. 2019/90 reg. 7(c)
– reg. 70(3A)(a) word omitted by S.I. 2020/1372 reg. 24(2)(a)
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– reg. 70(3A)(c) and word inserted by S.I. 2020/1372 reg. 24(2)(b)
– reg. 70(3B) added by S.R. 2020/149 reg. 7(a)
– reg. 70(4)(h)(ii) word omitted by S.R. 2021/269 reg. 2(3)reg. 2(5)(f)
– reg. 70(4)(h)(iv) and word added by S.R. 2021/269 reg. 2(4)reg. 2(5)(f)
– reg. 70(4)(k)(l) omitted by S.R. 2013/246 reg. 11(22)(c)
– reg. 70(4)(l) added by S.R. 2009/68 reg. 7(b)
– reg. 70(4)(zza)(zzb) inserted by S.R. 2021/269 reg. 2(2)reg. 2(5)(f)
– reg. 70(4)(zzb) word substituted by S.R. 2022/149 reg. 2(2)reg. 2(5)(f)
– reg. 70(4)(zzc) inserted by S.R. 2022/149 reg. 2(3)reg. 2(5)(f)
– reg. 70(4)(zzc)(i) word omitted by S.R. 2022/230 reg. 2(1)(a)reg. 2(2)(f)
– reg. 70(4)(zzc)(iii) added by S.R. 2022/230 reg. 2(1)(c)reg. 2(2)(f)
– reg. 70(4)(zzc)(ii) word added by S.R. 2022/230 reg. 2(1)(b)reg. 2(2)(f)
– reg. 70(4)(zzd) inserted by S.R. 2023/80 reg. 2(1)reg. 2(2)(f)
– reg. 70(4)(zze) inserted by S.R. 2023/184 reg. 2(1)reg. 2(2)(f)
– reg. 70(4)(za)-(zc) substituted for reg. 70(4)(a)-(f) by S.R. 2014/133 reg. 7
– reg. 70(4)(za) words substituted by S.R. 2019/90 reg. 7(d)
– reg. 70(4)(zb) words omitted by S.R. 2020/149 reg. 7(b)
– reg. 70(4)(zd) inserted by S.R. 2020/149 reg. 7(c)
– reg. 70(4)(ze)(zf) inserted by S.I. 2020/1309 reg. 74(2)(b)
– reg. 70(6) added by S.R. 2020/149 reg. 7(d)
– reg. 70(7) inserted by S.I. 2020/1309 reg. 74(2)(c)
– reg. 76(3) added by S.R. 2011/135 reg. 14(5)(b)
– reg. 82A inserted by S.R. 2015/146 art. 17(6)
– reg. 91(3A)(3B) inserted by S.R. 2012/377 reg. 4(2)
– reg. 91(3A) substituted by S.R. 2015/184 reg. 4(4)
– reg. 92(2A) inserted by S.R. 2009/92 reg. 8(3)(b)
– reg. 93(4) added by S.R. 2009/92 reg. 8(4)(b)
– reg. 93(4) omitted by S.R. 2011/135 reg. 14(6)(b)
– reg. 94(1)(b)(iii)(iiia) substituted by S.R. 2009/92 reg. 8(5)
– reg. 95(2)(f) added by S.R. 2009/338 reg. 8(6)
– reg. 95(2)(f) words substituted by S.R. 2013/246 reg. 11(24)(a)
– reg. 95(4)(b) word substituted by S.R. 2013/246 reg. 11(24)(b)
– reg. 106(2)(ga) inserted by S.R. 2009/338 reg. 8(8)(a)
– reg. 106(2)(gb) inserted by S.R. 2010/345 reg. 6(2)
– reg. 106(9) added by S.R. 2009/338 reg. 8(8)(b)
– reg. 106(9) words substituted by S.R. 2013/246 reg. 11(25)
– reg. 107(5)(ca) inserted by S.R. 2014/150 reg. 21(2)
– reg. 107(5A) inserted by S.R. 2020/108 reg. 7(3)(d)
– reg. 107(5A) words substituted by S.R. 2021/345 reg. 7(3)
– reg. 107(5A)(d) inserted by S.R. 2023/97 reg. 7(3)
– reg. 107(8) added by S.R. 2009/338 reg. 8(9)
– reg. 107(8) words substituted by S.R. 2013/246 reg. 11(26)
– reg. 108(4) added by S.R. 2009/338 reg. 8(10)(a)
– reg. 108(4) words substituted by S.R. 2013/246 reg. 11(27)
– reg. 112(8)(a) words inserted by S.R. 2023/184 reg. 8(3)(a)
– reg. 112(8)(b) substituted by S.R. 2021/345 reg. 7(4)
– reg. 112(8)(b)(iv) added by S.R. 2023/97 reg. 7(4)
– reg. 115(5)(ba) inserted by S.R. 2014/150 reg. 21(3)
– reg. 115(5A) inserted by S.R. 2020/108 reg. 7(5)(d)
– reg. 115(5A) words substituted by S.R. 2021/345 reg. 7(5)
– reg. 115(5A)(d)(e) added by S.R. 2023/97 reg. 7(5)
– reg. 119(c) words omitted by S.R. 2009/338 reg. 8(11)(c)
– reg. 119(d)(i) words substituted by S.R. 2009/338 reg. 8(11)(b)(i)
– reg. 119(h) words added by S.R. 2009/338 reg. 8(11)(b)(ii)
– reg. 132(2)(j) added by S.R. 2009/92 reg. 8(7)
– reg. 132(2)(j) words inserted by S.R. 2018/149 reg. 5
– reg. 137(4A) inserted by S.R. 2010/345 reg. 6(3)(b)
– reg. 137(4A) words inserted by S.R. 2020/108 reg. 7(8)(d)
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