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STATUTORY INSTRUMENTS

1992 No. 1720 (N.I. 13)

NORTHERN IRELAND

The Competition and Service (Electricity)
(Northern Ireland) Order 1992

Made       -      -      -      - 15th July 1992

Laid before Parliament 29th July 1992
Coming into operation on days to be appointed
under Article 1(2)

THE COMPETITION AND SERVICE (ELECTRICITY)
(NORTHERN IRELAND) ORDER 1992

1. Title and commencement  
2. Interpretation  
3. Research concerning views of customers  
4. Information to be given to customers about overall performance  
5. Procedures for dealing with complaints  
6. Billing disputes  
7. Compliance with standards of overall performance  
8. Determination of disputes by Director: interim directions  
9. Minor and consequential amendments and repeals  

  Signature  

SCHEDULES
SCHEDULE 1 — MINOR AND CONSEQUENTIAL AMENDMENTS OF THE

ELECTRICITY ORDER
1. In Article 3 (interpretation of Part II), in the definition...  
2. In Article 26 (determination of disputes), after paragraph (1) insert...  
3. In Article 31 (power to require information, etc.), after “28”...  
4. In Article 42 (performance in individual cases), after paragraph (5)...  
5. In Article 44 (promotion of efficient use of electricity), at...  
6. In Schedule 7 (use of electricity meters), in paragraph 2,...  

SCHEDULE 2 — REPEALS
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  Explanatory Note  


