
These notes refer to the Employment Act (Northern Ireland)
2011 (c.13) which received Royal Assent on 22nd March 2011
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EXPLANATORY NOTES

BACKGROUND AND POLICY OBJECTIVES

Workplace dispute resolution

3. The current statutory dispute resolution procedures, established under the
Employment (Northern Ireland) Order 2003, were introduced in April 2005.
These procedures require all employers to have in place, as a minimum, a
three-step procedure for dealing with formal employment rights disputes in the
workplace. Failure to follow the procedures can result in a range of financial
penalties or rejection by a tribunal of a claim.

4. In 2007 the Department for Employment and Learning took the decision
to review the statutory procedures for resolving workplace disputes. There
was a significant body of anecdotal evidence suggesting that the current
arrangements were not working as intended, a conclusion that was reinforced
by the Gibbons review of employment dispute resolution in Great Britain.
A subsequent Government public consultation resulted in the repeal of the
statutory procedures in Great Britain from April 2009.

5. The Department conducted an initial consultation with key stakeholders in
2008 to ascertain the desire for similar reform in Northern Ireland. Although
stakeholders did stress the need for reform, the majority reserved their position
with regard to the retention or repeal of the statutory arrangements. They did
confirm, however, that there was a desire for a more wide-ranging review of
systems for resolving workplace disputes.

6. Following an extensive public consultation the Minister for Employment and
Learning has determined that the statutory procedures in respect of discipline
and dismissal matters should be retained, with workplace grievances being
addressed on the basis of a Labour Relations Agency code of practice. It was
therefore proposed to repeal the statutory grievance procedures via this Act.
Also in light of the outcome of the review, the Act sets out changes designed
to contribute positively to the smooth operation of industrial tribunals and the
Fair Employment Tribunal.
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