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WELSH LANGUAGE (WALES) MEASURE 2011

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Section 28 – Service delivery standards

45. This section defines “service delivery standard” to mean a standard of conduct that
relates to a service delivery activity and is intended to promote or facilitate the use of
the Welsh language, or to work towards ensuring that the Welsh language is treated no
less favourably than the English language, when that activity is carried out.

46. “Service delivery activity” is defined in subsection (2) to mean a person delivering
services to another person or dealing with any other person in connection with
delivering services to that other person or to a third person.
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