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ANNEX II

Requirements on verifiers

(a) a process and policy for communication with the operator or aircraft operator and other
relevant parties;

(b) adequate arrangements to safeguard the confidentiality of information obtained,;

(©) a process for dealing with appeals;

(d) a process for dealing with complaints (including indicative timescale);

(e) a process for issuing a revised verification report where an error in the verification

report or operator’s or aircraft operator’s report has been identified after the verifier
has submitted the verification report to the operator or aircraft operator for onwards
submission to the competent authority;

® a procedure or process for outsourcing verification activities to other organisations.
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