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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER VII

INFORMATION AND ENFORCEMENT

Article 30

Enforcement

1 Each Member State shall designate a body or bodies responsible for the enforcement
of this Regulation. Each body shall take the measures necessary to ensure that the rights of
passengers are respected.

Each body shall be independent in its organisation, funding decisions, legal structure
and decision-making of any infrastructure manager, charging body, allocation body or
railway undertaking.

Member States shall inform the Commission of the body or bodies designated in
accordance with this paragraph and of its or their respective responsibilities.

2 Each passenger may complain to the appropriate body designated under paragraph 1,
or to any other appropriate body designated by a Member State, about an alleged infringement
of this Regulation.
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