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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER VII

INFORMATION AND ENFORCEMENT

Article 29

Information to passengers about their rights

1 When selling tickets for journeys by rail, railway undertakings, station managers and
tour operators shall inform passengers of their rights and obligations under this Regulation.
In order to comply with this information requirement, railway undertakings, station managers
and tour operators may use a summary of the provisions of this Regulation prepared by the
Commission in all official languages of the European Union institutions and made available
to them.

2 Railway undertakings and station managers shall inform passengers in an appropriate
manner, at the station and on the train, of the contact details of the body or bodies designated
by Member States pursuant to Article 30.
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