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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER VI

SECURITY, COMPLAINTS AND QUALITY OF SERVICE

Article 26

Personal security of passengers

In agreement with public authorities, railway undertakings, infrastructure managers and
station managers shall take adequate measures in their respective fields of responsibility
and adapt them to the level of security defined by the public authorities to ensure
passengers’ personal security in railway stations and on trains and to manage risks. They
shall cooperate and exchange information on best practices concerning the prevention
of acts, which are likely to deteriorate the level of security.
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