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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER V

DISABLED PERSONS AND PERSONS WITH REDUCED MOBILITY

Article 21

Accessibility

1 Railway undertakings and station managers shall, through compliance with the TSI
for persons with reduced mobility, ensure that the station, platforms, rolling stock and other
facilities are accessible to disabled persons and persons with reduced mobility.

2 In the absence of accompanying staff on board a train or of staff at a station, railway
undertakings and station managers shall make all reasonable efforts to enable disabled persons
or persons with reduced mobility to have access to travel by rail.
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