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ANNEX III

MINIMUM SERVICE QUALITY STANDARDS

Punctuality of services, and general principles to cope with disruptions to services
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- Art. 3(1) word substituted by S.I. 2018/1165 reg. 7(a)

- Art. 3(4) words substituted by S.I. 2018/1165 reg. 7(b)

- Art. 3(5) words substituted by S.I. 2018/1165 reg. 7(c)

- Art. 3(6) words substituted by S.I. 2018/1165 reg. 7(d)

- Art. 3(11) words substituted by S.I. 2018/1165 reg. 7(e)

- Art. 3(16) words substituted by S.I. 2018/1165 reg. 7(f)

- Art. 3(18) inserted by S.I. 2019/1165, reg. 7(g) (as inserted) by S.I. 2020/318 reg.
32)(b)

= Art. 21(3) inserted by S.I. 2018/1165 reg. 13 (This amendment not applied to
legislation.gov.uk. Reg. 13 substituted immediately before IP completion day by S.I.
2020/318, regs, 1(2)(b), 3(3)(d))

—  Art. 21(3) inserted by S.I. 2019/1165, reg. 13(b) (as substituted) by S.I. 2020/318
reg. 3(4)

—  Art. 30(2)(3) substituted for Art. 30(2) by S.I. 2018/1165 reg. 17(b)
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