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Directive (EU) 2019/882 of the European Parliament and of
the Council of 17 April 2019 on the accessibility requirements

for products and services (Text with EEA relevance)

CHAPTER XI

Delegated acts, implementing powers and final provisions

Article 29

Enforcement

1 Member States shall ensure that adequate and effective means exist to ensure
compliance with this Directive.

2 The means referred to in paragraph 1 shall include:
a provisions whereby a consumer may take action under national law before the courts

or before the competent administrative bodies to ensure that the national provisions
transposing this Directive are complied with;

b provisions whereby public bodies or private associations, organisations or other legal
entities which have a legitimate interest, in ensuring that this Directive is complied with,
may engage under national law before the courts or before the competent administrative
bodies either on behalf or in support of the complainant, with his or her approval, in
any judicial or administrative procedure provided for the enforcement of obligations
under this Directive.

3 This Article shall not apply to procurement procedures which are subject to Directive
2014/24/EU or Directive 2014/25/EU.


