
Status: EU Directives are being published on this site to aid cross referencing from UK legislation. After
IP completion day (31 December 2020 11pm) no further amendments will be applied to this version.

Directive (EU) 2019/771 of the European Parliament and of the Council
of 20 May 2019 on certain aspects concerning contracts for the sale of
goods, amending Regulation (EU) 2017/2394 and Directive 2009/22/
EC, and repealing Directive 1999/44/EC (Text with EEA relevance)

Article 10

Liability of the seller

1 The seller shall be liable to the consumer for any lack of conformity which exists at the
time when the goods were delivered and which becomes apparent within two years of that time.
Without prejudice to Article 7(3), this paragraph shall also apply to goods with digital elements.

2 In the case of goods with digital elements, where the sales contract provides for a
continuous supply of the digital content or digital service over a period of time, the seller shall
also be liable for any lack of conformity of the digital content or digital service that occurs
or becomes apparent within two years of the time when the goods with digital elements were
delivered. Where the contract provides for a continuous supply for more than two years, the
seller shall be liable for any lack of conformity of the digital content or digital service that occurs
or becomes apparent within the period of time during which the digital content or digital service
is to be supplied under the sales contract.

3 Member States may maintain or introduce longer time limits than those referred to in
paragraphs 1 and 2.

4 If, under national law, the remedies provided for in Article 13 are also subject to a
limitation period, Member States shall ensure that such limitation period allows the consumer
to exercise the remedies laid down in Article 13 for any lack of conformity for which the seller
is liable pursuant to paragraphs 1 and 2 of this Article, and which becomes apparent within the
period of time referred to in those paragraphs.

5 Notwithstanding paragraphs 1 and 2 of this Article, Member States may maintain or
introduce only a limitation period for the remedies provided for in Article 13. Member States
shall ensure that such limitation period allows the consumer to exercise the remedies laid down
in Article 13 for any lack of conformity for which the seller is liable pursuant to paragraphs
1 and 2 of this Article, and which becomes apparent during the period of time referred to in
those paragraphs.

6 Member States may provide that, in the case of second-hand goods, the seller and
the consumer can agree to contractual terms or agreements with a shorter liability or limitation
period than those referred to in paragraphs 1, 2 and 5, provided that such shorter periods shall
not be less than one year.


