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Status: EU Directives are being published on this site to aid cross referencing from UK legislation. After
IP completion day (31 December 2020 11pm) no further amendments will be applied to this version.

ANNEX IX

INFORMATION TO BE PUBLISHED IN ACCORDANCE WITH
ARTICLE 103 (TRANSPARENCY AND PUBLICATION OF INFORMATION)

The competent authority in coordination, where relevant, with the national regulatory authority
is responsible for ensuring that the information in this Annex is published, in accordance
with Article 103. The competent authority in coordination, where relevant, with the national
regulatory authority shall decide which information is relevant to be published by the providers
of internet access services or publicly available interpersonal communications services, and
which information is to be published by the competent authority itself in coordination, where
relevant, with the national regulatory authority, in order to ensure that all end-users are
able to make informed choices. If considered to be appropriate, competent authorities in
coordination, where relevant, with national regulatory authorities may promote self- or co-
regulatory measures prior to imposing any obligation.

1. Contact details of the undertaking

2. Description of the services offered

2.1. Scope of the services offered and the main characteristics of each service provided,
including any minimum levels of quality of service where offered and any restrictions
imposed by the provider on the use of terminal equipment supplied.

2.2. Tariffs of the services offered, including information on communications volumes
(such as restrictions of data usage, numbers of voice minutes, numbers of messages)
of specific tariff plans and the applicable tariffs for additional communication units,
numbers or services subject to particular pricing conditions, charges for access and
maintenance, all types of usage charges, special and targeted tariff schemes and any
additional charges, as well as costs with respect to terminal equipment.

2.3. After-sales, maintenance and customer assistance services offered and their contact
details.

2.4. Standard contract conditions, including contract duration, charges due on early
termination of the contract, rights related to the termination of bundled offers or
of elements thereof, and procedures and direct charges related to the portability of
numbers and other identifiers, if relevant.

2.5. If the undertaking is a provider of number-based interpersonal communications
services, information on access to emergency services and caller location, or any
limitation on the latter. If the undertaking is a provider of number-independent
interpersonal communications services, information on the degree to which access to
emergency services may be supported or not.

2.6. Details of products and services, including any functions, practices, policies and
procedures and alterations in the operation of the service, specifically designed for
end-users with disabilities, in accordance with Union law harmonising accessibility
requirements for products and services.

3. Dispute resolution mechanisms, including those developed by the undertaking.


