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Directive 2014/26/EU of the European Parliament and of the Council
of 26 February 2014 on collective management of copyright and

related rights and multi-territorial licensing of rights in musical works
for online use in the internal market (Text with EEA relevance)

TITLE IV

ENFORCEMENT MEASURES

Article 33

Complaints procedures

1 Member States shall ensure that collective management organisations make available
to their members, and to collective management organisations on whose behalf they manage
rights under a representation agreement, effective and timely procedures for dealing with
complaints, particularly in relation to authorisation to manage rights and termination or
withdrawal of rights, membership terms, the collection of amounts due to rightholders,
deductions and distributions.

2 Collective management organisations shall respond in writing to complaints by
members or by collective management organisations on whose behalf they manage rights under
a representation agreement. Where the collective management organisation rejects a complaint,
it shall give reasons.


