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Directive 2011/83/EU of the European Parliament and of the Council of
25 October 2011 on consumer rights, amending Council Directive 93/13/

EEC and Directive 1999/44/EC of the European Parliament and of the
Council and repealing Council Directive 85/577/EEC and Directive 97/7/

EC of the European Parliament and of the Council (Text with EEA relevance)

CHAPTER V

GENERAL PROVISIONS

Article 23

Enforcement

1 Member States shall ensure that adequate and effective means exist to ensure
compliance with this Directive.

2 The means referred to in paragraph 1 shall include provisions whereby one or more of
the following bodies, as determined by national law, may take action under national law before
the courts or before the competent administrative bodies to ensure that the national provisions
transposing this Directive are applied:

a public bodies or their representatives;
b consumer organisations having a legitimate interest in protecting consumers;
c professional organisations having a legitimate interest in acting.

Article 24

Penalties

1 Member States shall lay down the rules on penalties applicable to infringements of the
national provisions adopted pursuant to this Directive and shall take all measures necessary to
ensure that they are implemented. The penalties provided for must be effective, proportionate
and dissuasive.

2 Member States shall notify those provisions to the Commission by 13 December 2013
and shall notify it without delay of any subsequent amendment affecting them.

Article 25

Imperative nature of the Directive

If the law applicable to the contract is the law of a Member State, consumers may not
waive the rights conferred on them by the national measures transposing this Directive.

Any contractual terms which directly or indirectly waive or restrict the rights resulting
from this Directive shall not be binding on the consumer.
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Article 26

Information

Member States shall take appropriate measures to inform consumers and traders of the
national provisions transposing this Directive and shall, where appropriate, encourage
traders and code owners as defined in point (g) of Article 2 of Directive 2005/29/EC,
to inform consumers of their codes of conduct.

Article 27

Inertia selling

The consumer shall be exempted from the obligation to provide any consideration in
cases of unsolicited supply of goods, water, gas, electricity, district heating or digital
content or unsolicited provision of services, prohibited by Article 5(5) and point 29 of
Annex I to Directive 2005/29/EC. In such cases, the absence of a response from the
consumer following such an unsolicited supply or provision shall not constitute consent.

Article 28

Transposition

1 Member States shall adopt and publish, by 13 December 2013, the laws, regulations
and administrative provisions necessary to comply with this Directive. They shall forthwith
communicate to the Commission the text of these measures in the form of documents. The
Commission shall make use of these documents for the purposes of the report referred to in
Article 30.

They shall apply those measures from 13 June 2014.

When Member States adopt those measures, they shall contain a reference to this
Directive or be accompanied by such a reference on the occasion of their official
publication. Member States shall determine how such reference is to be made.

2 The provisions of this Directive shall apply to contracts concluded after 13 June 2014.

Article 29

Reporting requirements

1 Where a Member State makes use of any of the regulatory choices referred to in Article
3(4), Article 6(7), Article 6(8), Article 7(4), Article 8(6) and Article 9(3), it shall inform the
Commission thereof by 13 December 2013, as well as of any subsequent changes.

2 The Commission shall ensure that the information referred to in paragraph 1 is easily
accessible to consumers and traders, inter alia, on a dedicated website.

3 The Commission shall forward the information referred to in paragraph 1 to the other
Member States and the European Parliament. The Commission shall consult stakeholders on
that information.
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Article 30

Reporting by the Commission and review

By 13 December 2016, the Commission shall submit a report on the application of
this Directive to the European Parliament and the Council. That report shall include
in particular an evaluation of the provisions of this Directive regarding digital content
including the right of withdrawal. The report shall be accompanied, where necessary,
by legislative proposals to adapt this Directive to developments in the field of consumer
rights.


