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Directive 2010/13/EU of the European Parliament and of the Council
of 10 March 2010 on the coordination of certain provisions laid

down by law, regulation or administrative action in Member States
concerning the provision of audiovisual media services (Audiovisual

Media Services Directive) (codified version) (Text with EEA relevance)

CHAPTER XI

[F1REGULATORY AUTHORITIES AND BODIES OF THE MEMBER STATES]

[F1Article 30

1 Each Member State shall designate one or more national regulatory authorities, bodies,
or both. Member States shall ensure that they are legally distinct from the government and
functionally independent of their respective governments and of any other public or private
body. This shall be without prejudice to the possibility for Member States to set up regulators
having oversight over different sectors.

2 Member States shall ensure that national regulatory authorities or bodies exercise their
powers impartially and transparently and in accordance with the objectives of this Directive, in
particular media pluralism, cultural and linguistic diversity, consumer protection, accessibility,
non-discrimination, the proper functioning of the internal market and the promotion of fair
competition.

National regulatory authorities or bodies shall not seek or take instructions from any
other body in relation to the exercise of the tasks assigned to them under national law
implementing Union law. This shall not prevent supervision in accordance with national
constitutional law.

3 Member States shall ensure that the competences and powers of the national regulatory
authorities or bodies, as well as the ways of making them accountable are clearly defined in law.

4 Member States shall ensure that national regulatory authorities or bodies have
adequate financial and human resources and enforcement powers to carry out their functions
effectively and to contribute to the work of ERGA. Member States shall ensure that national
regulatory authorities or bodies are provided with their own annual budgets, which shall be
made public.

5 Member States shall lay down in their national law the conditions and the procedures
for the appointment and dismissal of the heads of national regulatory authorities and bodies
or the members of the collegiate body fulfilling that function, including the duration of the
mandate. The procedures shall be transparent, non-discriminatory and guarantee the requisite
degree of independence. The head of a national regulatory authority or body or the members of
the collegiate body fulfilling that function within a national regulatory authority or body may
be dismissed if they no longer fulfil the conditions required for the performance of their duties
which are laid down in advance at national level. A dismissal decision shall be duly justified,
subject to prior notification and made available to the public.

6 Member States shall ensure that effective appeal mechanisms exist at national level.
The appeal body, which may be a court, shall be independent of the parties involved in the
appeal.
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Pending the outcome of the appeal, the decision of the national regulatory authority or
body shall stand, unless interim measures are granted in accordance with national law.]

[F2Article 30a

1 Member States shall ensure that national regulatory authorities or bodies take
appropriate measures to provide each other and the Commission with the information necessary
for the application of this Directive, in particular Articles 2, 3 and 4.

2 In the context of the information exchange under paragraph 1, when national
regulatory authorities or bodies receive information from a media service provider under their
jurisdiction that it will provide a service wholly or mostly directed at the audience of another
Member State, the national regulatory authority or body in the Member State having jurisdiction
shall inform the national regulatory authority or body of the targeted Member State.

3 If the regulatory authority or body of a Member State whose territory is targeted
by a media service provider under the jurisdiction of another Member State sends a request
concerning the activities of that provider to the regulatory authority or body of the Member State
having jurisdiction over it, the latter regulatory authority or body shall do its utmost to address
the request within two months, without prejudice to stricter time limits applicable pursuant to
this Directive. When requested, the regulatory authority or body of the targeted Member State
shall provide any information to the regulatory authority or body of the Member State having
jurisdiction that may assist it in addressing the request.

Textual Amendments
F2 Inserted by Directive (EU) 2018/1808 of the European Parliament and of the Council of 14 November

2018 amending Directive 2010/13/EU on the coordination of certain provisions laid down by law,
regulation or administrative action in Member States concerning the provision of audiovisual media
services (Audiovisual Media Services Directive) in view of changing market realities.

Article 30b

1 The European Regulators Group for Audiovisual Media Services (ERGA) is hereby
established.

2 It shall be composed of representatives of national regulatory authorities or bodies
in the field of audiovisual media services with primary responsibility for overseeing
audiovisual media services, or where there is no national regulatory authority or body, by
other representatives as chosen through their procedures. A Commission representative shall
participate in ERGA meetings.

3 ERGA shall have the following tasks:
a to provide technical expertise to the Commission:

— in its task to ensure a consistent implementation of this Directive in all
Member States,

— on matters related to audiovisual media services within its competence;
b to exchange experience and best practices on the application of the regulatory

framework for audiovisual media services, including on accessibility and media
literacy;

c to cooperate and provide its members with the information necessary for the application
of this Directive, in particular as regards Articles 3, 4 and 7;
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d to give opinions, when requested by the Commission, on the technical and factual
aspects of the issues pursuant to Article 2(5c), Article 3(2) and (3), point (c) of Article
4(4) and Article 28a(7).

4 ERGA shall adopt its rules of procedure.]
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