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Directive 2008/48/EC Of the European Parliament and
of the Council of 23 April 2008 on credit agreements for
consumers and repealing Council Directive 87/102/EEC

CHAPTER III

DATABASE ACCESS

Article 9

Database access

1 Each Member State shall in the case of cross-border credit ensure access for
creditors from other Member States to databases used in that Member State for assessing the
creditworthiness of consumers. The conditions for access shall be non-discriminatory.

2 If the credit application is rejected on the basis of consultation of a database, the
creditor shall inform the consumer immediately and without charge of the result of such
consultation and of the particulars of the database consulted.

3 The information shall be provided unless the provision of such information is
prohibited by other Community legislation or is contrary to objectives of public policy or public
security.

4 This Article shall be without prejudice to the application of Directive 95/46/EC of the
European Parliament and of the Council of 24 October 1995 on the protection of individuals
with regard to the processing of personal data and on the free movement of such data(1).
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(1) OJ L 281, 23.11.1995, p. 31. Directive as amended by Regulation (EC) No 1882/2003 (OJ L 284,
31.10.2003, p. 1).
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