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Directive 2006/123/EC of the European Parliament and of the
Council of 12 December 2006 on services in the internal market

CHAPTER V

QUALITY OF SERVICES

Article 22

Information on providers and their services

1 Member States shall ensure that providers make the following information available
to the recipient:

a the name of the provider, his legal status and form, the geographic address at which he
is established and details enabling him to be contacted rapidly and communicated with
directly and, as the case may be, by electronic means;

b where the provider is registered in a trade or other similar public register, the name of
that register and the provider's registration number, or equivalent means of identification
in that register;

c where the activity is subject to an authorisation scheme, the particulars of the relevant
competent authority or the single point of contact;

d where the provider exercises an activity which is subject to VAT, the identification
number referred to in Article 22(1) of Sixth Council Directive 77/388/EEC of
17 May 1977 on the harmonisation of the laws of the Member States relating to turnover
taxes – Common system of value added tax: uniform basis of assessment(1);

e in the case of the regulated professions, any professional body or similar institution with
which the provider is registered, the professional title and the Member State in which
that title has been granted;

f the general conditions and clauses, if any, used by the provider;
g the existence of contractual clauses, if any, used by the provider concerning the law

applicable to the contract and/or the competent courts;
h the existence of an after-sales guarantee, if any, not imposed by law;
i the price of the service, where a price is pre-determined by the provider for a given

type of service;
j the main features of the service, if not already apparent from the context;
k the insurance or guarantees referred to in Article 23(1), and in particular the contact

details of the insurer or guarantor and the territorial coverage.

2 Member States shall ensure that the information referred to in paragraph 1, according
to the provider's preference:

a is supplied by the provider on his own initiative;
b is easily accessible to the recipient at the place where the service is provided or the

contract concluded;
c can be easily accessed by the recipient electronically by means of an address supplied

by the provider;
d appears in any information documents supplied to the recipient by the provider which

set out a detailed description of the service he provides.
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3 Member States shall ensure that, at the recipient's request, providers supply the
following additional information:

a where the price is not pre-determined by the provider for a given type of service, the
price of the service or, if an exact price cannot be given, the method for calculating the
price so that it can be checked by the recipient, or a sufficiently detailed estimate;

b as regards the regulated professions, a reference to the professional rules applicable in
the Member State of establishment and how to access them;

c information on their multidisciplinary activities and partnerships which are directly
linked to the service in question and on the measures taken to avoid conflicts of interest.
That information shall be included in any information document in which providers
give a detailed description of their services;

d any codes of conduct to which the provider is subject and the address at which these
codes may be consulted by electronic means, specifying the language version available;

e where a provider is subject to a code of conduct, or member of a trade association
or professional body which provides for recourse to a non-judicial means of dispute
settlement, information in this respect. The provider shall specify how to access detailed
information on the characteristics of, and conditions for, the use of non-judicial means
of dispute settlement.

4 Member States shall ensure that the information which a provider must supply in
accordance with this Chapter is made available or communicated in a clear and unambiguous
manner, and in good time before conclusion of the contract or, where there is no written contract,
before the service is provided.

5 The information requirements laid down in this Chapter are in addition to requirements
already provided for in Community law and do not prevent Member States from imposing
additional information requirements applicable to providers established in their territory.

6 The Commission may, in accordance with the procedure referred to in Article 40(2),
specify the content of the information provided for in paragraphs 1 and 3 of this Article
according to the specific nature of certain activities and may specify the practical means of
implementing paragraph 2 of this Article.

Article 23

Professional liability insurance and guarantees

1 Member States may ensure that providers whose services present a direct and
particular risk to the health or safety of the recipient or a third person, or to the financial security
of the recipient, subscribe to professional liability insurance appropriate to the nature and extent
of the risk, or provide a guarantee or similar arrangement which is equivalent or essentially
comparable as regards its purpose.

2 When a provider establishes himself in their territory, Member States may not require
professional liability insurance or a guarantee from the provider where he is already covered
by a guarantee which is equivalent, or essentially comparable as regards its purpose and the
cover it provides in terms of the insured risk, the insured sum or a ceiling for the guarantee and
possible exclusions from the cover, in another Member State in which the provider is already
established. Where equivalence is only partial, Member States may require a supplementary
guarantee to cover those aspects not already covered.

When a Member State requires a provider established in its territory to subscribe to
professional liability insurance or to provide another guarantee, that Member State
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shall accept as sufficient evidence attestations of such insurance cover issued by credit
institutions and insurers established in other Member States.

3 Paragraphs 1 and 2 shall not affect professional insurance or guarantee arrangements
provided for in other Community instruments.

4 For the implementation of paragraph 1, the Commission may, in accordance with
the regulatory procedure referred to in Article 40(2), establish a list of services which exhibit
the characteristics referred to in paragraph 1 of this Article. The Commission may also, in
accordance with the procedure referred to in Article 40(3), adopt measures designed to amend
non-essential elements of this Directive by supplementing it by establishing common criteria
for defining, for the purposes of the insurance or guarantees referred to in paragraph 1 of this
Article, what is appropriate to the nature and extent of the risk.

5 For the purpose of this Article
— ‘direct and particular risk’ means a risk arising directly from the provision of the

service,
— ‘health and safety’ means, in relation to a recipient or a third person, the prevention

of death or serious personal injury,
— ‘financial security’ means, in relation to a recipient, the prevention of substantial losses

of money or of value of property,
— ‘professional liability insurance’ means insurance taken out by a provider in respect

of potential liabilities to recipients and, where applicable, third parties arising out of
the provision of the service.

Article 24

Commercial communications by the regulated professions

1 Member States shall remove all total prohibitions on commercial communications by
the regulated professions.

2 Member States shall ensure that commercial communications by the regulated
professions comply with professional rules, in conformity with Community law, which relate, in
particular, to the independence, dignity and integrity of the profession, as well as to professional
secrecy, in a manner consistent with the specific nature of each profession. Professional rules
on commercial communications shall be non-discriminatory, justified by an overriding reason
relating to the public interest and proportionate.

Article 25

Multidisciplinary activities

1 Member States shall ensure that providers are not made subject to requirements which
oblige them to exercise a given specific activity exclusively or which restrict the exercise jointly
or in partnership of different activities.
However, the following providers may be made subject to such requirements:

a the regulated professions, in so far as is justified in order to guarantee compliance
with the rules governing professional ethics and conduct, which vary according to the
specific nature of each profession, and is necessary in order to ensure their independence
and impartiality;
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b providers of certification, accreditation, technical monitoring, test or trial services, in
so far as is justified in order to ensure their independence and impartiality.

2 Where multidisciplinary activities between providers referred to in points (a) and (b)
of paragraph 1 are authorised, Member States shall ensure the following:

a that conflicts of interest and incompatibilities between certain activities are prevented;
b that the independence and impartiality required for certain activities is secured;
c that the rules governing professional ethics and conduct for different activities are

compatible with one another, especially as regards matters of professional secrecy.

3 In the report referred to in Article 39(1), Member States shall indicate which providers
are subject to the requirements laid down in paragraph 1 of this Article, the content of those
requirements and the reasons for which they consider them to be justified.

Article 26

Policy on quality of services

1 Member States shall, in cooperation with the Commission, take accompanying
measures to encourage providers to take action on a voluntary basis in order to ensure the quality
of service provision, in particular through use of one of the following methods:

a certification or assessment of their activities by independent or accredited bodies;
b drawing up their own quality charter or participation in quality charters or labels drawn

up by professional bodies at Community level.

2 Member States shall ensure that information on the significance of certain labels and
the criteria for applying labels and other quality marks relating to services can be easily accessed
by providers and recipients.

3 Member States shall, in cooperation with the Commission, take accompanying
measures to encourage professional bodies, as well as chambers of commerce and craft
associationsand consumer associations, in their territory to cooperate at Community level in
order to promote the quality of service provision, especially by making it easier to assess the
competence of a provider.

4 Member States shall, in cooperation with the Commission, take accompanying
measures to encourage the development of independent assessments, notably by consumer
associations, in relation to the quality and defects of service provision, and, in particular, the
development at Community level of comparative trials or testing and the communication of the
results.

5 Member States, in cooperation with the Commission, shall encourage the development
of voluntary European standards with the aim of facilitating compatibility between services
supplied by providers in different Member States, information to the recipient and the quality
of service provision.

Article 27

Settlement of disputes

1 Member States shall take the general measures necessary to ensure that providers
supply contact details, in particular a postal address, fax number or e-mail addressand telephone
number to which all recipients, including those resident in another Member State, can send a
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complaint or a request for information about the service provided. Providers shall supply their
legal address if this is not their usual address for correspondence.

Member States shall take the general measures necessary to ensure that providers
respond to the complaints referred to in the first subparagraph in the shortest possible
time and make their best efforts to find a satisfactory solution.

2 Member States shall take the general measures necessary to ensure that providers are
obliged to demonstrate compliance with the obligations laid down in this Directive as to the
provision of information and to demonstrate that the information is accurate.

3 Where a financial guarantee is required for compliance with a judicial decision,
Member States shall recognise equivalent guarantees lodged with a credit institution or insurer
established in another Member State. Such credit institutions must be authorised in a Member
State in accordance with Directive 2006/48/EC and such insurers in accordance, as appropriate,
with First Council Directive 73/239/EEC of 24 July 1973 on the coordination of laws,
regulations and administrative provisions relating to the taking-up and pursuit of the business
of direct insurance other than life assurance(2) and Directive 2002/83/EC of the European
Parliament and of the Council of 5 November 2002 concerning life assurance(3).

4 Member States shall take the general measures necessary to ensure that providers who
are subject to a code of conduct, or are members of a trade association or professional body,
which provides for recourse to a non-judicial means of dispute settlement inform the recipient
thereof and mention that fact in any document which presents their services in detail, specifying
how to access detailed information on the characteristics of, and conditions for, the use of such
a mechanism.
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