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Directive 2006/123/EC of the European Parliament and of the
Council of 12 December 2006 on services in the internal market

CHAPTER V

QUALITY OF SERVICES

Article 27

Settlement of disputes

1 Member States shall take the general measures necessary to ensure that providers
supply contact details, in particular a postal address, fax number or e-mail addressand telephone
number to which all recipients, including those resident in another Member State, can send a
complaint or a request for information about the service provided. Providers shall supply their
legal address if this is not their usual address for correspondence.

Member States shall take the general measures necessary to ensure that providers
respond to the complaints referred to in the first subparagraph in the shortest possible
time and make their best efforts to find a satisfactory solution.

2 Member States shall take the general measures necessary to ensure that providers are
obliged to demonstrate compliance with the obligations laid down in this Directive as to the
provision of information and to demonstrate that the information is accurate.

3 Where a financial guarantee is required for compliance with a judicial decision,
Member States shall recognise equivalent guarantees lodged with a credit institution or insurer
established in another Member State. Such credit institutions must be authorised in a Member
State in accordance with Directive 2006/48/EC and such insurers in accordance, as appropriate,
with First Council Directive 73/239/EEC of 24 July 1973 on the coordination of laws,
regulations and administrative provisions relating to the taking-up and pursuit of the business
of direct insurance other than life assurance(1) and Directive 2002/83/EC of the European
Parliament and of the Council of 5 November 2002 concerning life assurance(2).

4 Member States shall take the general measures necessary to ensure that providers who
are subject to a code of conduct, or are members of a trade association or professional body,
which provides for recourse to a non-judicial means of dispute settlement inform the recipient
thereof and mention that fact in any document which presents their services in detail, specifying
how to access detailed information on the characteristics of, and conditions for, the use of such
a mechanism.
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(1) OJ L 228, 16.8.1973, p. 3. Directive as last amended by Directive 2005/68/EC of the European
Parliament and of the Council (OJ L 323, 9.12.2005, p. 1).

(2) OJ L 345, 19.12.2002, p. 1. Directive as last amended by Directive 2005/68/EC.

https://webarchive.nationalarchives.gov.uk/eu-exit/https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.1973.228.01.0003.01.ENG
https://webarchive.nationalarchives.gov.uk/eu-exit/https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2005.323.01.0001.01.ENG
https://webarchive.nationalarchives.gov.uk/eu-exit/https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2002.345.01.0001.01.ENG

