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Directive 2006/123/EC of the European Parliament and of the
Council of 12 December 2006 on services in the internal market

CHAPTER III

FREEDOM OF ESTABLISHMENT FOR PROVIDERS

SECTION 1

Authorisations

Article 13

Authorisation procedures

1 Authorisation procedures and formalities shall be clear, made public in advance and
be such as to provide the applicants with a guarantee that their application will be dealt with
objectively and impartially.

2 Authorisation procedures and formalities shall not be dissuasive and shall not unduly
complicate or delay the provision of the service. They shall be easily accessible and any charges
which the applicants may incur from their application shall be reasonable and proportionate
to the cost of the authorisation procedures in question and shall not exceed the cost of the
procedures.

3 Authorisation procedures and formalities shall provide applicants with a guarantee that
their application will be processed as quickly as possible and, in any event, within a reasonable
period which is fixed and made public in advance. The period shall run only from the time when
all documentation has been submitted. When justified by the complexity of the issue, the time
period may be extended once, by the competent authority, for a limited time. The extension
and its duration shall be duly motivated and shall be notified to the applicant before the original
period has expired.

4 Failing a response within the time period set or extended in accordance with
paragraph 3, authorisation shall be deemed to have been granted. Different arrangements may
nevertheless be put in place, where justified by overriding reasons relating to the public interest,
including a legitimate interest of third parties.

5 All applications for authorisation shall be acknowledged as quickly as possible. The
acknowledgement must specify the following:

a the period referred to in paragraph 3;
b the available means of redress;
c where applicable, a statement that in the absence of a response within the period

specified, the authorisation shall be deemed to have been granted.

6 In the case of an incomplete application, the applicant shall be informed as quickly as
possible of the need to supply any additional documentation, as well as of any possible effects
on the period referred to in paragraph 3.
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7 When a request is rejected because it fails to comply with the required procedures or
formalities, the applicant shall be informed of the rejection as quickly as possible.


