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Council Directive 2004/83/EC of 29 April 2004 on minimum standards
for the qualification and status of third country nationals or stateless
persons as refugees or as persons who otherwise need international

protection and the content of the protection granted (repealed)

CHAPTER VII

CONTENT OF INTERNATIONAL PROTECTION

Article 20

General rules

1 This Chapter shall be without prejudice to the rights laid down in the Geneva
Convention.

2 This Chapter shall apply both to refugees and persons eligible for subsidiary protection
unless otherwise indicated.

3 When implementing this Chapter, Member States shall take into account the specific
situation of vulnerable persons such as minors, unaccompanied minors, disabled people, elderly
people, pregnant women, single parents with minor children and persons who have been
subjected to torture, rape or other serious forms of psychological, physical or sexual violence.

4 Paragraph 3 shall apply only to persons found to have special needs after an individual
evaluation of their situation.

5 The best interest of the child shall be a primary consideration for Member States when
implementing the provisions of this Chapter that involve minors.

6 Within the limits set out by the Geneva Convention, Member States may reduce the
benefits of this Chapter, granted to a refugee whose refugee status has been obtained on the
basis of activities engaged in for the sole or main purpose of creating the necessary conditions
for being recognised as a refugee.

7 Within the limits set out by international obligations of Member States, Member States
may reduce the benefits of this Chapter, granted to a person eligible for subsidiary protection,
whose subsidiary protection status has been obtained on the basis of activities engaged in for
the sole or main purpose of creating the necessary conditions for being recognised as a person
eligible for subsidiary protection.

Article 21

Protection from refoulement

1 Member States shall respect the principle of non-refoulement in accordance with their
international obligations.

2 Where not prohibited by the international obligations mentioned in paragraph 1,
Member States may refoule a refugee, whether formally recognised or not, when:
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a there are reasonable grounds for considering him or her as a danger to the security of
the Member State in which he or she is present; or

b he or she, having been convicted by a final judgement of a particularly serious crime,
constitutes a danger to the community of that Member State.

3 Member States may revoke, end or refuse to renew or to grant the residence permit of
(or to) a refugee to whom paragraph 2 applies.

Article 22

Information

Member States shall provide persons recognised as being in need of international
protection, as soon as possible after the respective protection status has been granted,
with access to information, in a language likely to be understood by them, on the rights
and obligations relating to that status.

Article 23

Maintaining family unity

1 Member States shall ensure that family unity can be maintained.

2 Member States shall ensure that family members of the beneficiary of refugee or
subsidiary protection status, who do not individually qualify for such status, are entitled to claim
the benefits referred to in Articles 24 to 34, in accordance with national procedures and as far
as it is compatible with the personal legal status of the family member.

In so far as the family members of beneficiaries of subsidiary protection status are
concerned, Member States may define the conditions applicable to such benefits.

In these cases, Member States shall ensure that any benefits provided guarantee an
adequate standard of living.

3 Paragraphs 1 and 2 are not applicable where the family member is or would be
excluded from refugee or subsidiary protection status pursuant to Chapters III and V.

4 Notwithstanding paragraphs 1 and 2, Member States may refuse, reduce or withdraw
the benefits referred therein for reasons of national security or public order.

5 Member States may decide that this Article also applies to other close relatives who
lived together as part of the family at the time of leaving the country of origin, and who were
wholly or mainly dependent on the beneficiary of refugee or subsidiary protection status at that
time.

Article 24

Residence permits

1 As soon as possible after their status has been granted, Member States shall issue to
beneficiaries of refugee status a residence permit which must be valid for at least three years
and renewable unless compelling reasons of national security or public order otherwise require,
and without prejudice to Article 21(3).



Council Directive 2004/83/EC of 29 April 2004 on minimum standards for the qualification...
CHAPTER VII
Document Generated: 2023-08-28

3

Status: EU Directives are being published on this site to aid cross referencing from UK legislation. After
IP completion day (31 December 2020 11pm) no further amendments will be applied to this version.

Without prejudice to Article 23(1), the residence permit to be issued to the family
members of the beneficiaries of refugee status may be valid for less than three years
and renewable.

2 As soon as possible after the status has been granted, Member States shall issue to
beneficiaries of subsidiary protection status a residence permit which must be valid for at least
one year and renewable, unless compelling reasons of national security or public order otherwise
require.

Article 25

Travel document

1 Member States shall issue to beneficiaries of refugee status travel documents in the
form set out in the Schedule to the Geneva Convention, for the purpose of travel outside
their territory unless compelling reasons of national security or public order otherwise require.

2 Member States shall issue to beneficiaries of subsidiary protection status who are
unable to obtain a national passport, documents which enable them to travel, at least when
serious humanitarian reasons arise that require their presence in another State, unless compelling
reasons of national security or public order otherwise require.

Article 26

Access to employment

1 Member States shall authorise beneficiaries of refugee status to engage in employed or
self-employed activities subject to rules generally applicable to the profession and to the public
service, immediately after the refugee status has been granted.

2 Member States shall ensure that activities such as employment-related education
opportunities for adults, vocational training and practical workplace experience are offered to
beneficiaries of refugee status, under equivalent conditions as nationals.

3 Member States shall authorise beneficiaries of subsidiary protection status to engage
in employed or self-employed activities subject to rules generally applicable to the profession
and to the public service immediately after the subsidiary protection status has been granted.
The situation of the labour market in the Member States may be taken into account, including
for possible prioritisation of access to employment for a limited period of time to be determined
in accordance with national law. Member States shall ensure that the beneficiary of subsidiary
protection status has access to a post for which the beneficiary has received an offer in
accordance with national rules on prioritisation in the labour market.

4 Member States shall ensure that beneficiaries of subsidiary protection status have
access to activities such as employment-related education opportunities for adults, vocational
training and practical workplace experience, under conditions to be decided by the Member
States.

5 The law in force in the Member States applicable to remuneration, access to social
security systems relating to employed or self-employed activities and other conditions of
employment shall apply.
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Article 27

Access to education

1 Member States shall grant full access to the education system to all minors granted
refugee or subsidiary protection status, under the same conditions as nationals.

2 Member States shall allow adults granted refugee or subsidiary protection status access
to the general education system, further training or retraining, under the same conditions as third
country nationals legally resident.

3 Member States shall ensure equal treatment between beneficiaries of refugee or
subsidiary protection status and nationals in the context of the existing recognition procedures
for foreign diplomas, certificates and other evidence of formal qualifications.

Article 28

Social welfare

1 Member States shall ensure that beneficiaries of refugee or subsidiary protection status
receive, in the Member State that has granted such statuses, the necessary social assistance, as
provided to nationals of that Member State.

2 By exception to the general rule laid down in paragraph 1, Member States may limit
social assistance granted to beneficiaries of subsidiary protection status to core benefits which
will then be provided at the same levels and under the same eligibility conditions as nationals.

Article 29

Health care

1 Member States shall ensure that beneficiaries of refugee or subsidiary protection status
have access to health care under the same eligibility conditions as nationals of the Member State
that has granted such statuses.

2 By exception to the general rule laid down in paragraph 1, Member States may limit
health care granted to beneficiaries of subsidiary protection to core benefits which will then be
provided at the same levels and under the same eligibility conditions as nationals.

3 Member States shall provide, under the same eligibility conditions as nationals of the
Member State that has granted the status, adequate health care to beneficiaries of refugee or
subsidiary protection status who have special needs, such as pregnant women, disabled people,
persons who have undergone torture, rape or other serious forms of psychological, physical or
sexual violence or minors who have been victims of any form of abuse, neglect, exploitation,
torture, cruel, inhuman and degrading treatment or who have suffered from armed conflict.
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Article 30

Unaccompanied minors

1 As soon as possible after the granting of refugee or subsidiary protection
status Member States shall take the necessary measures, to ensure the representation of
unaccompanied minors by legal guardianship or, where necessary, by an organisation
responsible for the care and well-being of minors, or by any other appropriate representation
including that based on legislation or Court order.

2 Member States shall ensure that the minor's needs are duly met in the implementation
of this Directive by the appointed guardian or representative. The appropriate authorities shall
make regular assessments.

3 Member States shall ensure that unaccompanied minors are placed either:
a with adult relatives; or
b with a foster family; or
c in centres specialised in accommodation for minors; or
d in other accommodation suitable for minors.

In In this context, the views of the child shall be taken into account in accordance with
his or her age and degree of maturity.

4 As far as possible, siblings shall be kept together, taking into account the best interests
of the minor concerned and, in particular, his or her age and degree of maturity. Changes of
residence of unaccompanied minors shall be limited to a minimum.

5 Member States, protecting the unaccompanied minor's best interests, shall endeavour
to trace the members of the minor's family as soon as possible. In cases where there may be a
threat to the life or integrity of the minor or his or her close relatives, particularly if they have
remained in the country of origin, care must be taken to ensure that the collection, processing
and circulation of information concerning those persons is undertaken on a confidential basis.

6 Those working with unaccompanied minors shall have had or receive appropriate
training concerning their needs.

Article 31

Access to accommodation

The Member States shall ensure that beneficiaries of refugee or subsidiary protection
status have access to accommodation under equivalent conditions as other third country
nationals legally resident in their territories.

Article 32

Freedom of movement within the Member State

Member States shall allow freedom of movement within their territory to beneficiaries
of refugee or subsidiary protection status, under the same conditions and restrictions as
those provided for other third country nationals legally resident in their territories.
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Article 33

Access to integration facilities

1 In order to facilitate the integration of refugees into society, Member States shall
make provision for integration programmes which they consider to be appropriate or create pre-
conditions which guarantee access to such programmes.

2 Where it is considered appropriate by Member States, beneficiaries of subsidiary
protection status shall be granted access to integration programmes.

Article 34

Repatriation

Member States may provide assistance to beneficiaries of refugee or subsidiary
protection status who wish to repatriate.


