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Directive 2002/65/EC of the European Parliament and of the Council of 23 September
2002 concerning the distance marketing of consumer financial services and

amending Council Directive 90/619/EEC and Directives 97/7/EC and 98/27/EC

Article 5

Communication of the contractual terms and conditions and of the prior information

1 The supplier shall communicate to the consumer all the contractual terms and
conditions and the information referred to in Article 3(1) and Article 4 on paper or on another
durable medium available and accessible to the consumer in good time before the consumer is
bound by any distance contract or offer.

2 The supplier shall fulfil his obligation under paragraph 1 immediately after the
conclusion of the contract, if the contract has been concluded at the consumer's request using
a means of distance communication which does not enable providing the contractual terms and
conditions and the information in conformity with paragraph 1.

3 At any time during the contractual relationship the consumer is entitled, at his request,
to receive the contractual terms and conditions on paper. In addition, the consumer is entitled to
change the means of distance communication used, unless this is incompatible with the contract
concluded or the nature of the financial service provided.


