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Directive 2002/65/EC of the European Parliament and of the Council of 23 September
2002 concerning the distance marketing of consumer financial services and

amending Council Directive 90/619/EEC and Directives 97/7/EC and 98/27/EC

Article 14

Out-of-court redress

1 Member States shall promote the setting up or development of adequate and effective
out-of-court complaints and redress procedures for the settlement of consumer disputes
concerning financial services provided at distance.

2 Member States shall, in particular, encourage the bodies responsible for out-of-
court settlement of disputes to cooperate in the resolution of cross-border disputes concerning
financial services provided at distance.


