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Directive 2002/58/EC of the European Parliament and of the
Council of 12 July 2002 concerning the processing of personal data

and the protection of privacy in the electronic communications
sector (Directive on privacy and electronic communications)

Article 7

Itemised billing

1 Subscribers shall have the right to receive non-itemised bills.

2 Member States shall apply national provisions in order to reconcile the rights of
subscribers receiving itemised bills with the right to privacy of calling users and called
subscribers, for example by ensuring that sufficient alternative privacy enhancing methods of
communications or payments are available to such users and subscribers.


