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PART 5

ENFORCEMENT OF STANDARDS

CHAPTER 5

APPEALS BY THE COMPLAINANT

Appeals against a determination that D has not failed to comply with a standard

102 Commissioner’s duty on an appeal by P

(1) This section applies if—
(a) the Commissioner has carried out an investigation under section 71 following

a complaint under section 93,
(b) an appeal under section 99 or 101, or any further appeal, is made in relation

to the investigation, and
(c) D is not a party to those proceedings.

(2) The Commissioner must—
(a) as soon as reasonably practicable after being informed of the outcome of an

appeal under section 99, give D notice of the outcome,
(b) as soon as reasonably practicable after being informed of an appeal under

section 101 or any further appeal, give D notice that the appeal has been made,
and

(c) as soon as reasonably practicable after being informed of the outcome of an
appeal under section 101 or of the outcome of a further appeal, give D notice
of the outcome.


