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PART 3

PARTICIPATION REQUESTS
Decisions about participation requests

25 Decision notice: information about outcome improvement process

(1) This section applies where a public service authority gives a decision notice agreeing

to a participation request by a community participation body.

(2) Where the authority at the time of giving the notice has established an outcome

improvement process, the decision notice must—
(a) describe the operation of the outcome improvement process,
(b) specify what stage in the process has been reached,

(c) explain how and to what extent the community participation body is expected

to participate in the process, and

(d) if any other person participates in the process, describe how the person

participates.

(3) Where the authority at the time of giving the notice has not established an outcome

improvement process, the decision notice must—
(a) describe how the proposed process is intended to operate,

(b) explain how and to what extent the community participation body which made
the participation request is expected to participate in the proposed process, and

(c) ifany other person is expected to participate in the proposed process, describe

how the person is expected to participate.



