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PART 3

PARTICIPATION REQUESTS

Outcome improvement processes

28 Duty to establish and maintain outcome improvement process

A public service authority that gives notice under section 26(5) must—
(a) before the end of the period of 90 days beginning with the day on which the

notice is given, establish the outcome improvement process in respect of which
the notice is given by taking whatever steps are necessary to initiate the process,
and

(b) maintain that process.

29 Modification of outcome improvement process

(1) This section applies where a public service authority establishes an outcome
improvement process under section 28(a) following a participation request by a
community participation body.

(2) Following consultation with the community participation body, the authority may
modify the outcome improvement process.

(3) Where the outcome improvement process is modified under subsection (2), the
authority must publish such information about the modification as may be specified
in regulations made by the Scottish Ministers.


