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WELFARE FUNDS (SCOTLAND) ACT 2015

EXPLANATORY NOTES

COMMENTARY ON INDIVIDUAL PROVISIONS

Section 1: Welfare funds

11. This section establishes the concept of a “welfare fund”. It requires each local authority
to maintain a fund. The funds are to be made up of any grants paid into the fund by the
Scottish Ministers, and any amounts paid into the fund by the local authority.

Section 2: Use of welfare funds: assistance for short term need and community care

12. This section sets out the circumstances in which a local authority can provide financial
or other assistance to or in respect of individuals.

13. It repeats relevant text from the Scotland Act 1998 (Modification of Schedule 5) (No. 2)
Order 2013: SI 2013/192 which set out an exception from the social security reservation
in the Scotland Act 1998 so as to give the Scottish Parliament competence to legislate
for welfare provision. Section 2 sets out the general scope of the funds.

14. Subsection (1) allows local authorities to use their welfare funds to provide occasional
financial or other assistance to, or in respect of, individuals for the purposes of meeting,
or helping to meet an immediate short term need arising out of an exceptional event,
or exceptional circumstances. The short term need must also be one that would mean
there would be a risk to the wellbeing of an individual if it were not met.

15. This section also allows local authorities to use their welfare funds to provide occasional
financial or other assistance to, or in respect of, individuals to enable qualifying
individuals to establish or maintain a settled home.

16. Subsection (2) provides that welfare funds can be used to provide assistance to
qualifying individuals who have been or, without the assistance, might otherwise be in
prison, hospital, a residential care establishment or other institution such as foster care,
or be homeless or otherwise living an unsettled way of life.

17. Subsection (3) provides that a local authority may not use its welfare fund to provide
assistance through loans.

18. Subsection (4) provides that a local authority may pay third parties to provide assistance
to qualifying individuals by either providing goods or services. For example, a local
authority may pay a contractor to provide furniture or carpets to fulfil a grant.

Section 3: Review of decisions

19. Subsection (1) of this section provides that a local authority must, if requested by the
applicant, carry out a review of its decision on a welfare fund application.

20. Subsection (2) provides that the right of review under subsection (1) is subject to
subsection (3).
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21. Subsection (3) gives the Scottish Ministers the power to make regulations setting out
the circumstances in which a local authority decision on a welfare fund application does
not have to be reviewed; how an application for review of a local authority decision
is to be made, and setting time limits within which applications for review of a local
authority decision should be made.

22. Subsection (4) specifies that regulations made under this section are subject to the
affirmative procedure.

Section 4: Further provision

23. This section provides the Scottish Ministers with the power to make regulations to
set out how welfare funds should operate, and what local authorities’ functions are in
relation to the funds.

24. Subsection (2) sets out a number of particular matters about which the Scottish
Ministers may make provision in regulations. Any regulations made under this section
will in effect set out the detailed legislative framework for the operation of the welfare
funds.

25. Regulations may in particular make provision about how an application to receive
assistance is to be made; the procedure which local authorities are to follow in relation
to applications; eligibility to receive assistance; other circumstances in which assistance
may, or may not be provided; the type of assistance which may be provided; and
circumstances in which payments or assistance may or may not be repaid or recovered.
They may also make provision requiring local authorities to provide the Scottish
Ministers with information for monitoring and reporting purposes; about the procedure
which local authorities are to follow in relation to reviews or applications for reviews,
including the period within which they are to take particular steps; requiring applicants
to the funds to provide information for the purposes of a review by a local authority and
about circumstances in which an application to receive assistance or an application for
review by a local authority may be made by a person on behalf on an individual.

26. Subsection (3) provides that regulations about the procedure which local authorities
are to follow in relation to applications, including the period of time they have to do
certain things must provide that a local authority is to make a decision on a welfare
fund application for help to meet an immediate or short term need immediately after
the local authority has received all information allowing a decision to be made, and in
any event , no later than the end of the next working day.

27. Subsection (4) provides that the regulations may make different provision for different
purposes. They may also make incidental, supplementary, consequential, transitional,
transitory or saving provision.

28. Subsection (5) provides that regulations under this section are subject to the affirmative
procedure.

Section 5:  Respect for, and dignity of, applicants for assistance

29. This section provides that, while exercising their functions under sections 1 to 3 of the
Act and any regulations made under section 4, local authorities must take reasonable
steps to ensure that applicants for assistance are treated with respect and that their
dignity is preserved.

Section 6: Guidance

30. This section provides that local authorities must have regard to any guidance issued by
the Scottish Ministers in connection with the exercise of functions under sections 1 to
3 of the Act and any regulations made under section 4.
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31. Subsection (2) provides as to the guidance that the Scottish Ministers can issue. The
guidance must apply in the same way to all local authorities, may be general or
specific and can be varied or revoked, subject to consultation requirements contained
in subsection (3).

32. Subsection (3) provides that the Scottish Ministers must consult such body representing
local authorities as they think fit, the Scottish Public Services Ombudsman (the
Ombudsman), and other persons as they consider appropriate before issuing, varying
or revoking guidance.

33. Subsection (4) provides that the Scottish Ministers must publish guidance in such
manner as they consider appropriate.

Section 7: Application to Ombudsman for further review

34. This section provides for applications to the Ombudsman for a further review of a local
authority decision (following initial review by the local authority).

35. Subsection (2) provides that an application for further review may be made by the
applicant, or a person authorised by the applicant.

36. Subsection (3) provides that an application may be made orally or in writing.

37. Subsection (4) provides that the Ombudsman must not consider an application for
further review if it is made more than one month after the applicant was first informed
of the outcome of a local authority review, unless the Ombudsman is satisfied that there
are circumstances which make it appropriate to consider an application made out with
the one month period.

38. Subsection (5) provides that it is for the Ombudsman to determine whether an
application for further review has been duly made.

Section 8: Ombudsman’s powers

39. This section gives the Ombudsman the power, where the Ombudsman considers that
the decision made by the local authority is not the one that should have been made, to
direct the local authority to make an award out of its welfare fund or to remit the case
to the local authority so that it can re-consider its decision.

Section 9: Statement of practice

40. This section requires the Ombudsman to prepare a statement of practice setting out
the approach the Ombudsman intends to take to carrying out the independent review
function that is provided for in section 7. It will be for the Ombudsman to determine
the content of the statement of practice, but it could include details of timescales for
carrying out reviews, and methods of exchanging information with local authorities and
applicants for reviews.

41. Subsections (2) and (3) provide that the Ombudsman must consult local authorities
and such other persons as the Ombudsman considers appropriate before preparing the
statement of practice, and must be published in a way that the Ombudsman considers
appropriate.

42. Subsection (4) provides that the Ombudsman may revise the statement of practice.

43. Subsection (5) provides that subsections (2) to (4) apply to a revised statement of
practice. This means the consultation and publication requirements in these subsections
also apply to a revised statement. It also provides that the Ombudsman can further revise
a revised statement of practice.
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Section 10: Procedural matters

44. Subsection (1) provides that the Ombudsman can set out the Ombudsman’s own
procedure for conducting a review of a local authority decision.

45. Subsection (2) provides the Ombudsman with powers to obtain evidence and make
inquiries as the Ombudsman thinks fit. These powers are broadly equivalent to the
powers the Ombudsman has to obtain evidence on complaints. It also provides that the
Ombudsman may hold oral hearings, or determine a review without an oral hearing.
Subsection (4) provides that the Ombudsman may administer oaths at an oral hearing
held in relation to the review.

46. Subsection (3) provides that the Ombudsman may require the local authority concerned,
the applicant for assistance, or any other person to provide information or documents
which the Ombudsman considers relevant to the review.

47. Subsection (5) provides that the Ombudsman may make rules setting out the factors to
be taken into account by the Ombudsman in deciding whether to hold an oral hearing,
and the procedure to be followed for conducting an oral hearing.

48. Subsection (6) provides that the Ombudsman must consult local authorities and such
other persons as the Ombudsman considers appropriate before making the rules
provided for under subsection (5).

49. Subsection (7) provides that the Ombudsman must publish the rules under
subsection (5) as soon as reasonably practicable.

Section 11: Notice of decision and publication of report

50. Subsection (1) provides that, after carrying out a review of a local authority decision,
the Ombudsman must notify the applicant and the local authority concerned of the
Ombudsman’s decision. It also provides that the Ombudsman may publish a report of
the review.

51. Subsection (2) provides that a report of a review must not, apart from identifying the
local authority concerned, mention the name of any person, or contain details which, in
the Ombudsman’s opinion, are likely to identify any person and can be omitted without
impairing the effectiveness of the report.

Section 12: Interpretation

52. This section provides that in this Act “the Ombudsman” means the Scottish Public
Services Ombudsman.

Section 13: Consequential amendments

53. This section makes a number of consequential amendments to the Scottish Public
Services Ombudsman Act 2002 (“the 2002 Act”).

54. Subsection (2) amends section 14 of the 2002 Act. It restricts application of that section,
which provides the Ombudsman with powers in relation to unlawful obstruction of the
Ombudsman’s functions, to the functions of the Ombudsman under sections 2 to 13 of
the 2002 Act.

55. Subsection (3) inserts a new section in the 2002 Act. This new section 16H provides
that the Ombudsman has further powers in relation to review of decisions by local
authorities under the Act.

56. Subsection (4) amends section 18(1) of the 2002 Act which provides for certain
statements to be absolutely privileged for the purposes of the law of defamation. It
provides that any statement made by the Ombudsman in a report under the Act, any
statement made by the Ombudsman in communicating with any person for the purposes

4

http://www.legislation.gov.uk/id/asp/2015/5/section/10
http://www.legislation.gov.uk/id/asp/2015/5/section/10/1
http://www.legislation.gov.uk/id/asp/2015/5/section/10/2
http://www.legislation.gov.uk/id/asp/2015/5/section/10/3
http://www.legislation.gov.uk/id/asp/2015/5/section/10/5
http://www.legislation.gov.uk/id/asp/2015/5/section/10/6
http://www.legislation.gov.uk/id/asp/2015/5/section/10/7
http://www.legislation.gov.uk/id/asp/2015/5/section/11
http://www.legislation.gov.uk/id/asp/2015/5/section/11/1
http://www.legislation.gov.uk/id/asp/2015/5/section/11/2
http://www.legislation.gov.uk/id/asp/2015/5/section/12
http://www.legislation.gov.uk/id/asp/2015/5/section/13
http://www.legislation.gov.uk/id/asp/2015/5/section/13/2
http://www.legislation.gov.uk/id/asp/2015/5/section/13/3
http://www.legislation.gov.uk/id/asp/2015/5/section/13/4


These notes relate to the Welfare Funds (Scotland) Act
2015 (asp 5) which received Royal Assent on 8 April 2015

of a welfare fund review, and any statement made by any person in communicating
with the Ombudsman for the purposes of such a review are absolutely privileged for
the purposes of the law of defamation.

57. Subsection (5) amends section 19 of the 2002 Act which concerns confidentiality
of information. It inserts a number of new subsections in respect of a welfare fund
review carried out by the Ombudsman. It provides that information obtained by the
Ombudsman or any of the Ombudsman’s advisors in connection with a welfare fund
review must not be disclosed except for purposes listed in section 19. It also provides
that it is not competent to call upon the Ombudsman or the Ombudsman’s advisors to
give evidence in any proceedings, other than those listed in section 19 of the 2002 Act,
in respect of information they have gained in connection with a welfare fund review.

58. Subsection (6) amends section 20 of the 2002 Act so that the disclosure requirements
of the 2002 Act also apply to information obtained by, or supplied to, the Ombudsman
or any of the Ombudsman’s advisers under the Act.

59. Subsection (7) amends section 23 of the 2002 Act by adding certain new definitions.

Section 14: Commencement

60. This section provides for commencement of the Act. Sections 14 and 15 will come into
force on the day after Royal Assent.

61. Subsection (2) provides that the other provisions of the Act will come into force on
such day as the Scottish Ministers may by order appoint.

62. Subsection (3) provides that a commencement order may include transitional, transitory
or saving provision.

Section 15: Short title

63. This section gives the short title of the Act.
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