These notes relate to the Water Resour ces (Scotland) Act
2013 (asp 5) which received Royal Assent on 9th April 2013

WATER RESOURCES (SCOTLAND) ACT 2013

EXPLANATORY NOTES

THE ACT —SECTION BY SECTION
Part 3 — Scottish Water’s Functions

Section 29 — Errorsin metering

45, This section amends section 54 of the 1980 Act, which makes provision regarding water
meter accuracy, to ater the error threshold above which Scottish Water must refund
any overpayments (or the customer make up any underpayments) resulting from the
inaccuracy. The amended section providesthat where awater meter registersincorrectly
to any degree exceeding 2.5% (for high flow rate) or 6% (for low flow rate), arefund
or payment (as appropriate) must be made. Those rates are substituted for the existing
error threshold in the 1980 Act of 5%. The Scottish Ministers are required through
regulationsto define what constitutes high and low flow rates (and regul ations may also
amend either of the percentage figures).
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