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SCHEDULE
HEALTH CARE PRINCIPLES TO BE UPHELD BY RELEVANT

NHS BODIES AND RELEVANT SERVICE PROVIDERS

Complaints
17 Issues of concern are dealt with reasonably, promptly and in accordance with proper

procedures.

Commencement Information
I1 Sch. para. 17 in force at 1.4.2012 by S.S.I. 2012/35, art. 2(a)

http://www.legislation.gov.uk/id/asp/2011/5/schedule/paragraph/17
http://www.legislation.gov.uk/id/ssi/2012/35
http://www.legislation.gov.uk/id/ssi/2012/35/article/2/a
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