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PART 4

THE CITIZEN VOICE BODY FOR HEALTH AND SOCIAL CARE
Establishment and general objective etc. of Citizen Voice Body

13 General objective

(1) The Citizen Voice Body's general objective, in exercising its functions, is to represent
the interests of the public in respect of health services and social services.

(2) For the purposes of achieving that objective, the Citizen Voice Body must seek the
views of the public, in whatever way it thinks appropriate, in respect of health services
and social services.

(3) In making arrangements to comply with subsection (2), the Citizen Voice Body must
in particular have regard to the importance of ensuring, where appropriate, face-to-
face engagement between its staff, or any other persons acting on its behalf, and any
individuals from whom views are being sought.
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