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PUBLIC SERVICES
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EXPLANATORY NOTES

INTRODUCTION

Part 4

Section 38 - Model complaints-handling procedures: specification of listed
authorities

149. This section enables the Ombudsman to specify any listed authority to which a
model CHP is relevant. A specified listed authority must have a complaints handling
procedure that complies with the relevant model CHP. A listed authority must submit its
complaints handling procedure to the Ombudsman, within 6 months of being specified
under section 38(1).

150. The listed authority may, with the Ombudsman’s consent, modify aspects of the model
CHP if this is necessary for its effective operation (section 38(4)).

151. A specification can be revoked by the Ombudsman at any time (section 38(6).
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