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WELSH STATUTORY INSTRUMENTS

2024 No. 388

The Special School Residential Services (Service Providers
and Responsible Individuals) (Wales) Regulations 2024

PART 6

Requirements on service providers as to the standard of care
and support to be provided and as to access to health services

Language and communication

20.—(1) The service provider must take reasonable steps to meet the language needs of
individuals.

(2) The service provider must ensure that the individual is provided with access to such aids and
equipment as may be necessary to facilitate the individual’s communication with others.



