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WELSH STATUTORY INSTRUMENTS

2011 No. 962

The Social Care Charges (Means Assessment and
Determination of Charges) (Wales) Regulations 2011

Request for extension of time in which to provide information or documentation

9.—(1)  A local authority must agree to any reasonable request for an extension of time made in
accordance with regulation 8(2)(e).

(2)  If a service user requests an extension of time orally, a local authority may give its response
to that request orally, but it must also confirm the response in writing or in any other format that is
appropriate to the communication needs of the service user.

(3)  When responding to a request for an extension of time a local authority must confirm whether
or not the request is granted and if granted, must state the period of the extension.

(4)  Where a local authority refuses a request for an extension of time, it must give reasons for
its refusal of the request.


