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WELSH STATUTORY INSTRUMENTS

2011 No. 704

The National Health Service (Concerns, Complaints
and Redress Arrangements) (Wales) Regulations 2011

PART 1
GENERAL

Title, commencement and application

1.—(1)  The title of these Regulations is the National Health Service (Concerns, Complaints and
Redress Arrangements) (Wales) Regulations 2011.

(2)  Parts 1 to 6 and 8 to 10 come into force on 1 April 2011 and Part 7 comes into force on 1
October 2011.

(3)  These Regulations apply to services provided as part of the health service in Wales.


