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The Care Homes (Wales) Regulations 2002

PART III
CONDUCT OF CARE HOME

Service user’s plan

15.—(1)  The registered person shall, after consultation with the service user, or a representative
of the service user, if it is practicable to carry out consultation, prepare a written plan (“the service
user’s plan” (“y cynllun defnyddiwr gwasanaeth”)) as to how the service user’s needs in respect of
his or her health and welfare are to be met.

(2)  The registered person shall—
(a) where a service user is being accommodated under arrangements made with a local

authority, ensure that the service user’s plan is consistent with any plan for the care of the
service user prepared by that local authority;

(b) make the service user’s plan available to the service user;
(c) keep the service user’s plan under review;
(d) where appropriate, and after consultation with the service user or a representative of the

service user, if it is practicable to carry out consultation, revise the service user’s plan; and
(e) notify the service user of any such revision.


