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STATUTORY INSTRUMENTS

2023 No. 479

The National Health Service (Pharmaceutical and Local
Pharmaceutical Services) (Amendment) Regulations 2023

New paragraph 23A in Schedule 4

10. In Schedule 4 (terms of service of NHS pharmacists), in Part 3 (hours of opening), after
paragraph 23 insert—

“Local hours plans

23A.—(1)  Where NHS England is satisfied that people in a particular area are
experiencing, or are likely to experience, significant difficulty in accessing pharmaceutical
services on a temporary basis for an identified period, NHS England may establish a local
hours plan with the NHS pharmacists in that area that are willing to participate in a local
hours plan for that area.

(2)  NHS England must, prior to establishing a local hours plan, consult any local
pharmaceutical committee for the area that comprises or includes the area of the plan, unless
NHS England decides that it is not practicable to do so.

(3)  NHS England must notify any local pharmaceutical committee for the area that
comprises or includes the area of a local hours plan that it establishes of the contents of
that plan and any changes to it, including where further NHS pharmacists join or any NHS
pharmacists cease to participate in the plan.

(4)  The local hours plan is to be of a specified duration, determined by NHS England,
and is to contain the temporary opening hours agreed between NHS England and each of
the participating NHS pharmacists (each participating NHS pharmacist agrees their own but
not other participants’ temporary opening hours).

(5)  NHS pharmacists that have agreed to participate in a local hours plan—
(a) must ensure that pharmaceutical services are provided at their pharmacy premises

during the agreed temporary opening hours; and
(b) may cease to participate in the plan and return to their core and supplementary

opening hours, provided that, subject to sub-paragraph (8), they have given the
notice period for doing so that they have each agreed with NHS England as part
of the plan.

(6)  NHS England may revise a local hours plan from time to time, including by allowing
further NHS pharmacists to join, but any change to the plan that is a change to the temporary
opening hours of an NHS pharmacist that is participating in the plan, or of their notice period
as referred to in sub-paragraph (5)(b), must be agreed with that NHS pharmacist.

(7)  A local hours plan ceases to have effect on the expiry of its specified duration,
determined by NHS England in accordance with sub-paragraph (4), unless NHS England
revises the specified duration, in which case the new specified duration becomes the
specified duration of the plan, and further revisions are then also permissible pursuant to
this sub-paragraph.
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(8)  If NHS England revises the specified duration of a local hours plan, an NHS
pharmacist may cease to participate in the plan on the date that was the plan’s expiry date,
having given prior notice of their intention to do so, which may be of a shorter period than
their agreed notice period where—

(a) the NHS pharmacist does not wish to participate in the plan beyond the expiry
date that has been extended;

(b) the timing of the revision means it is not possible, or not reasonably practicable,
for prior notice to be given for the agreed notice period; and

(c) the NHS pharmacist gives notice of their intention to cease to participate in
the plan on the date that was the plan’s expiry date as soon as it is reasonably
practicable for them to do so.

(9)  While a local hours plan has effect, the core and supplementary opening hours that
have temporarily been suspended may be changed in accordance with paragraphs 23(6) and
(7), 25 and 26.”.
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