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The Police Super-complaints (Designation
and Procedure) Regulations 2018
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THE POLICE SUPER-COMPLAINTS (DESIGNATION
AND PROCEDURE) REGULATIONS 2018

Citation, commencement and interpretation

1. Citation and commencement  
2. Interpretation  

Designated bodies

3. Designated bodies  

Making of complaints

4. Making of complaints  

Duties in respect of complaints

5. Duty to acknowledge receipt  
6. Duty to determine eligibility for consideration  
7. Duty to provide progress reports  
8. Duty to report on outcome of investigation  

Further provision about complaints

9. Powers in relation to investigations  
10. Information sharing etc  
11. Procedure where decision-making authorities unable to agree  
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