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STATUTORY INSTRUMENTS

2018 No. 1253

The Financial Services and Markets Act 2000
(Claims Management Activity) Order 2018

PART 3
Transitional provisions

CHAPTER 4

Complaints: the Legal Ombudsman and the Financial Ombudsman Service

Privilege

77. Paragraph 11 of Schedule 17 to the 2000 Act(1) (privilege) applies to proceedings in relation
to a relevant complaint, and is to be read for those purposes as if the reference to the compulsory
jurisdiction included a reference to the jurisdiction of the new scheme enacted by this Chapter.

(1) Paragraph 11 of Schedule 17 was amended by the Consumer Credit Act 2006, section 61(10)(d) and by S.I. 2013/1881.
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