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SCHEDULE 8 Regulation 20(2)

LISTED DIRECTIVE

Provisions of Directive Specified UK Law
Article 13 of Directive 2013/11/EU of the
European Parliament and of the Council of 21
May 2013 on alternative dispute resolution for
consumer disputes and amending Regulation
(EC) 2006/2004 and Directive 2009/22/EC(1)

Regulation 19(1) and (2) of the Alternative
Dispute Resolution for Consumer Disputes
(Competent Authorities and Information)
Regulations 2015(2)

(2) S.I. 2015/542.
(1) OJ No L 165, 18.6.2013, p. 63.
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