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STATUTORY INSTRUMENTS

2015 No. 542

The Alternative Dispute Resolution for Consumer Disputes
(Competent Authorities and Information) Regulations 2015

PART 2
Competent Authorities and ADR Entities

Listing of ADR entities

10.—(1)  A competent authority must maintain a list of the ADR applicants which have been
approved by it to become an ADR entity under regulation 9(4) and that list must include the
information in Schedule 4 in respect of each ADR applicant.

(2)  A competent authority must, without undue delay following compilation of a list, send the
list to the [F1Secretary of State].

(3)  If under regulation 11(1) a competent authority receives notification from an ADR entity
containing information which differs from the information included in relation to that ADR entity
in the list maintained under paragraph (1), the competent authority must—

(a) amend the list to reflect the change in that information, and
(b) without undue delay, send the amended list to the [F1Secretary of State].

Textual Amendments
F1 Words in reg. 10 substituted (31.12.2020) by The Consumer Protection (Amendment etc.) (EU Exit)

Regulations 2018 (S.I. 2018/1326), regs. 1(3), 9(6); 2020 c. 1, Sch. 5 para. 1(1)
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