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SCHEDULE 4

Terms of service of NHS pharmacists

PART 4
Other terms of service

[F1Consultations held from distance selling premises and some small pharmacy premises

28B. An NHS pharmacist in respect of distance selling premises must ensure that there are
arrangements in place at those premises which enable a person performing pharmaceutical services
to communicate confidentially with a person accessing pharmaceutical services—

(a) by telephone or another live audio link; and
(b) via a live video link.]
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