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STATUTORY INSTRUMENTS

2013 No. 3134

The Consumer Contracts (Information, Cancellation
and Additional Charges) Regulations 2013

PART 4
Protection from inertia selling and additional charges

Additional payments under a contract

40.—(1)  Under a contract between a trader and a consumer, no payment is payable in addition to
the remuneration agreed for the trader’s main obligation unless, before the consumer became bound
by the contract, the trader obtained the consumer’s express consent.

(2)  There is no express consent (if there would otherwise be) for the purposes of this paragraph
if consent is inferred from the consumer not changing a default option (such as a pre-ticked box
on a website).

(3)  This regulation does not apply if the trader’s main obligation is to supply services within
regulation 6(1)(b), but in any other case it applies even if an additional payment is for such services.

(4)  Where a trader receives an additional payment which, under this regulation, is not payable
under a contract, the contract is to be treated as providing for the trader to reimburse the payment
to the consumer.


