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STATUTORY INSTRUMENTS

2013 No. 3134

The Consumer Contracts (Information, Cancellation
and Additional Charges) Regulations 2013

PART 2

Information requirements
CHAPTER 1

Provision of information

Burden of proof in relation to off-premises and distance contracts

17.—(1) In case of dispute about the trader’s compliance with any provision of regulations 10 to
16, it is for the trader to show that the provision was complied with.

(2) That does not apply to proceedings—
(a) for an offence under regulation 19, or

(b) relating to compliance with an injunction, interdict or order under regulation 45.



