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STATUTORY INSTRUMENTS

2013 No. 1783

The Road User Charging Schemes (Penalty Charges,
Adjudication and Enforcement) (England) Regulations 2013

PART 3
NOTIFICATION OF, AND REPRESENTATIONS ABOUT, PENALTY CHARGES

Penalty charge notice

7.—(1)  Where a road user charge with respect to a motor vehicle under a charging scheme has
not been paid by the time by which it is required by the charging scheme to be paid and, in those
circumstances, the charging scheme provides for the payment of a penalty charge, the charging
authority may serve a notice (a “penalty charge notice”).

(2)  A penalty charge notice must be served on the registered keeper of the motor vehicle unless,
in accordance with regulation 6, the penalty charge to which it relates is payable by another person,
in which case the penalty charge notice must be served on that other person.

(3)  A penalty charge notice must state—
(a) the date of the notice, which must be the date on which it is posted or sent by electronic

transmission;
(b) the name of the charging authority;
(c) the registration mark of the motor vehicle to which it relates;
(d) the date and time at which the charging authority claims that the motor vehicle was used

or kept on the designated road in circumstances in which, by virtue of a charging scheme,
a road user charge was payable in respect of the motor vehicle;

(e) the grounds on which the charging authority believes that the penalty charge is payable
with respect to the motor vehicle;

(f) the amount of penalty charge that is payable if the penalty charge is paid in full—
(i) within 14 days of the day on which the penalty charge notice is served;

(ii) after the expiry of such 14 day period but within 28 days of the day on which the
penalty charge notice is served;

(iii) after the service of a charge certificate;
(g) the manner in which the penalty charge must be paid and the address to which payment

of the penalty charge must be sent;
(h) that the recipient of the penalty charge notice is entitled to make representations to the

charging authority against the imposition of the penalty charge on any of the grounds
specified in regulation 8(3);

(i) the address (including if appropriate any email address or fax telephone number, as well
as the postal address) to which such representations must be sent and the form in which
they must be made;
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(j) that the charging authority may disregard any such representations received by it more
than 28 days after the penalty charge notice was served; and

(k) in general terms, the form and manner in which an appeal to an adjudicator may be made.
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